


0CUNCIMCCTV
+GOCPF�DGNNGP��8QGT�JGV�PWOOGT�KP�QR�JGV�VQGVUGPDQTF
GP�FTWM�QR� �QH�QR�FG�2KNQV�-G[�GP� UGNGEVGGT�FG�%HOOHQ
QRVKG��QH� �GP�UGNGEVGGT�FG�%HOOHQ�QRVKG�

'GP�IGURTGM�DGCPVYQQTFGP��&TWM�QR� �QH�QR�FG�2KNQV
-G[�QH� �GP�UGNGEVGGT�FG�$FFHSWHHU�QRVKG�

'GP�IGURTGM�DGÀKPFKIGP��&TWM�QR� �QH�QR�FG�2KNQV�-G[
QH� �GP�UGNGEVGGT�FG�%HsLQGLJ�QRVKG�

0COGPNKLUV��&TWM�QR�FG�2KNQV�-G[� QT� � KP�FG� UVCPFD[�
OQFWU�GP�UGNGEVGGT�JGV�U[ODQQN�1DPHQ�
7�MWPV�FQQT�FG�NKLUV�OGV�QRIGUNCIGP�PCOGP�DNCFGTGP��5GNGEVGGT
GGP�PCCO�GP�FTWM�QR� �QO�VG�VGNGHQPGTGP�
$NCFGT� KP� FG� UVCPFD[�OQFWU� OGV� FG� 2KNQV� -G[� � QOJQQI� QH
QONCCI�QO�KP�FG�0COGPNKLUV�VG�MQOGP�

0CUNCIMCCTV
'GP� PCCO� KPXQGTGP�� UGNGEVGGT� �1LHXZ!� KP� FG
0COGPNKLUV�

6QGICPI�VQV�FG�ECTTQWUGN��&TWM�QR�FG�2KNQV�-G[�QH� �
$NCFGT�OGV�FG�2KNQV�-G[�QOJQQI�QH�QONCCI�QO�GGP�HWPEVKG�VG
UGNGEVGTGP�GP�DGXGUVKI�FQQT�GTQR�VG�FTWMMGP��)C�QR�FG\G�YKL\G
FQQT� 
UGNGEVGTGP� FQQT� FG� 2KNQV� -G[� VG� FTCCKGP�� VQVFCV� FG
IGYGPUVG�HWPEVKG�XGTUEJKLPV�

6GTWIMGTGP�PCCT�GGP�XQTKI�OGPW��&TWM�QR�FG�2KNQV
-G[�GP�JQWF�FG\G�KPIGFTWMV��7�MWPV�QQM�VGTWIMGTGP�PCCT�JGV
XQTKIG�UEJGTO�YCPPGGT�W�QR�FG� �VQGVU�FTWMV�

6GTWIMGTGP�PCCT�FG�UVCPFD[�OQFWU��&TWM�QR� �GP
JQWFV�FG�VQGVU�KPIGFTWMV�

Organiser

Berichten Zend bericht

Mailboxen
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*QQHF��
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1-
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�

1XGT\KEJV�XCP�FG�OGPW U
�0COGP

�$GTKEJVGP

�<GPF�DGTKEJV
�.GGU�NKLUV

�5/5�KPUVGN�
5/5�%GPVTWO
*CPFVGMGPKPI
)GNFKIJGKF
#PVYQQTFRCF
5VCVWUTCR
#WVQ�UCXG�5/5

�0GVYGTM�KPHQ

�/CKNDQZGP

�)GURT��QXGT\

�1TICPKUGT

�#HURTCMGP

�&CIQX\�

 9GGMQX\�

�/CCPFQX\�

 'ZVTC U

 1RTQGRVGNNGTU
6QV��IGURTGMUVKLF
6QVCCNMQUVGP
'KPF�IGURT��+PHQ
.VUV��IGURT��+PHQ�

�� �'WTQ U

����'WTQ U

��5VGPGP��URGN
�%CNEWNCVQT
�#NCTOMNQM
�5RTCCMOGOQ

�+PUVGNNKPIGP

�)GNWKFGP
$GNXQNWOG
5KIPCCNV[RG
6QGVUVQPGP
/KPWVGP�RKGRVQQP
#NCTO�CIGPFC
$CVV��.GGI�CNCTO
0YG�5/5�VQQP
6TKNUKIPCCN

�&KURNC[
<QQO
8GTNKEJVKPI
#PKOCVKGU
%QPVTCUV

�$GXGKNKIKPI
$NQMMGTGP
2WDN��PCOGP
1RT��$NQMMGTGP
9KL\KI�EQFGU
2+0�DGXGKNKIKPI

�6KLF���FCVWO
6KLFYGGTICXG
+PIGUV��FCVWO
+PIGUVGNFG�VKLF

�6CNGP

�/GPWV[RG
'GPX��OGPW
)GCXCPEGGTF

�*QV�MG[U

�5RT��EQOOCPF�

�0GVYGTM
4GIKUVTGTGP
8QQTYCCTFGNKLM

�)GURTGMUKPUV�
&QQTUEJCM�
#WVQ�JGTJ�
'NMG�VQGVU
9CEJVTKL
+&�DGNNGT

�5PGNNG�KPUVGNN�

�2GTUQQPNKLM

�5VKNVG

�#WVQPQOKG

�$WKVGP

�8GTICFGTKPI

$G\QGM�QPU�QR�JVVR��YYY�REE�RJKNKRU�EQO
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+PJQWFUQRICXG �

+PJQWFUQRICXG

+PJQWFUQRICXG� �

8QQT�IGDTWKM� �
7Y�GGTUVG�VGNGHQQPIGURTGM� 3

*GV�EQPVTCUV�YKL\KIGP 6
)GDTWKM�XCP�FG�0COGP�GP�CPFGTG�
NKLUVGP���� 7

�9QQTFGPNKLUV� 8

7Y�VGNGHQQP� ��
$GUEJTKLXKPI�XCP�FG�VGNGHQQP� 10

*GV�UEJGTO� 11

'GTUVG�UVCRRGP� ��
&G�/KETQ�5+/�MCCTV� 12

&G�OKETQ�5+/�MCCTV�RNCCVUGP 12
&G�2+0�EQFG�GP�27-�EQFG 12
&G�2+0��EQFG�GP�27-��EQFG 12

&G�DCVVGTKL� 13
&G�DCVVGTKL�RNCCVUGP 13
&G�DCVVGTKL�XGTYKLFGTGP 13

&G�DCVVGTKL�QRNCFGP� 14

$GNNGP�KP�PQQFUKVWCVKGU� 15

&G�VGNGHQQP�IGDTWKMGP� ��
#CP\GVVGP� 16

5VCPFD[�OQFWU�� 16
'GP�PWOOGT�QH�GGP�VGMUV�KPXQGTGP 16

8GTOGNFKPIGP�KP�FG�UVCPFD[�OQFWU� 17

'GP�IGURTGM�XQGTGP�� 17

'GP�IGURTGM�DGCPVYQQTFGP�GP�
DGÀKPFKIGP�� 18

*GV�NCCVUVG�PWOOGT�JGTJCNGP�GP�
KGOCPF�VGTWIDGNNGP��� 19

5RTCCMMGW\G� 19

'GP�PWOOGT�MKG\GP�XKC�(NCUJ�MGW\G�20

6KLFGPU�GGP�IGURTGM����� 20
*GV�XQNWOG�XCP�FG�NWKFURTGMGT�
CCPRCUUGP�� 20

&G�OKETQHQQP�WKVUEJCMGNGP 20
&G�OKETQHQQP�KPUEJCMGNGP 21
+P�JGV�MNCFDNQM�UEJTKLXGP 21
&G�0COGPNKLUV�TCCFRNGIGP 21

*GV�VQGVUGPDQTF�DNQMMGTGP� 21

*GV�VQGVUGPDQTF�FGDNQMMGTGP��� 22

)GNWKFUUKIPCCN�KP��GP�WKVUEJCMGNGP� 22

*GV�VTKNUKIPCCN�KP��GP�WKVUEJCMGNGP� 22

7Y�GKIGP�)5/�PWOOGT�CHNG\GP� 23

6GMUV�KPXQGTGP� 23
6�6/�6GMUVKPXQGT 23
*QG�6�6/�6GMUVKPXQGT�IGDTWKMGP 23
$CUKU�VGMUVKPXQGT 24

&G�OGPW	U�IGDTWKMGP� ��
1XGT\KEJV�XCP�FG�OGPW U� 25

&G�0COGP� 27
�0KGWY 27
'GP�PCCO�UGNGEVGTGP 27
0QQFUKVWCVKG 28
'KIGP�PWOOGT��� 28

$GTKEJVGP� 28
5/5�DGTKEJV�\GPFGP���� 28
'GP�DGTKEJV�NG\GP��� 30
+PUVGNNKPIGP�VGMUVDGTKEJVGP 30
0GVYGTMKPHQTOCVKG�� 31
2QUVDWUPWOOGT� 31

$GNNKLUV��� 32

1TICPKUGT��� 32
8GTOGNFKPIGP� 32
1XGT\KEJV�FCI��YGGM�GP�OCCPF��� 33

'ZVTC U�� 34
/GPW�OGVGTU 34
� �'WTQ U 35
���'WTQ U 35
*GV�5VGPGP�5RGN 35
4GMGPOCEJKPG� 36
#NCTO��� 36
8QKEGOGOQ�� 36
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+PJQWFUQRICXG�

/GPW�+PUVGNNKPIGP� 37
5KIPCCNV[RG�� 38
5EJGTO 40
$GXGKNKIKPI��� 40
6KLF�GP�FCVWO� 43
6CCN� 43
6[RG�OGPW 44
5PGNVQGVUGP�� 44
5RTCCMMGW\G�EQOOCPFQ� 46
0GVYGTM�� 46
)GURTGMUKPUVGNNKPIGP�� 47

5PGN�KPUVGNNKPIGP� 49

0GVYGTMHWPEVKGU� ��
#CPXWNNGPFG�)5/��PGVYGTMHWPEVKGU�

)5/�UVTKPIU�� 51

&6/(�VQPGP�� 51

'GP�VYGGFG�IGURTGM�XQGTGP� 52

'GP�VYGGFG�IGURTGM�DGCPVYQQTFGP� 53

'GP�FGTFG�IGURTGM�DGCPVYQQTFGP� 53

6GNGHQPKUEJG�8GTICFGTKPI� 54

)GURTGMUFQQTUEJCMGNKPI� 54

)GURTGMUU[ODQNGP� 55

8QQT\QTIUOCCVTGIGNGP� ��
8GKNKIJGKF�XCP�TCFKQIQNXGP� 56

+PVGTCEVKG�VWUUGP�WY�VGNGHQQP�
GP�FG�QOIGXKPI� 56

'HHKEKÀPV�GP�XGKNKI�IGDTWKM�XCP�
FG�VGNGHQQP� 56

8GKNKI�IGDTWKM�XCP�DCVVGTKLGP� 57

8GKNKIJGKF� 57
#CPURTCMGNKLMJGKF 57
.QMCNG�YGVVGP�GP�TGIGNKPIGP 57
)GDTWKM�VKLFGPU�JGV�CWVQTKLFGP 58
<QTI�XQQT�JGV�OKNKGW 58

1PFGTJQWF� ��
&G�VGNGHQQP�QPFGTJQWFGP� 59

'HHKEKÀPV�IGDTWKM�XCP�FG�VGNGHQQP� 59

2TQDNGOGP�QRNQUUGP� 60

2JKNKRU�#WVJGPVKE�
#EEGUUQTKGU� ��

$CVVGTKLGP ��

.CFGTU ��

*CPFGPXTKL�CWVQUGV ��

&TCCIVCU�OGV�TKGOENKR� ��

/QDKGNG�&CVC�UWKVG ��

+PFGZ� ��
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8QQT�IGDTWKM �

8QQT�IGDTWKM

7Y�GGTUVG�VGNGHQQPIGURTGM
*QWF�FG�VGNGHQQP�QPFGTUVGDQXGP

� 12/'4-+0)��
'GP�PKGWYG�DCVVGTKL�KU�PKGV�XQNNGFKI�IGNCFGP��\KG� &G�DCVVGTKL�QRNCFGP �QR�R�����

� 2NCCVU�FG�OKETQ�5+/�MCCTV��

� 2NCCVU�FG�DCVVGTKL
8QNI�FG�KPUVTWEVKGU�QR�RCIG ���QO�FG�DCVVGTKL�QRVKOCCN�VG�RNCCVUGP�
2NCCVU�FG�DCVVGTKL�CCP�FG�CEJVGTMCPV�XCP�FG�VGNGHQQP�
OGV�FG�EQPVCEVGP�XCP�FG�DCVVGTKL�PCCT�
DGPGFGP�GP�FG�WKVGKPFGP�PCCUV�FG�RKLN�KP�FG�DGJWK\KPI��&TWM�FG�DCVVGTKL�XGTXQNIGPU�QR�\KLP�
RNCCVU�KP�FG�TKEJVKPI�XCP�FG�CPVGPPG�

$TGGM��KPFKGP�PQFKI��FG�MNGKPG�5+/�MCCTV�WKV�FG�ITQVG�5+/�MCCTV�
5EJWKH�FG�OGVCNGP�XGTITGPFGNKPIUMNGR�PCCT�TGEJVU�GP�VKN�FG�MCCTVJQWFGT�QOJQQI��5EJWKH�
FG�5+/�MCCTV�VWUUGP�FG�XGTITGPFGNKPIUMNGR�GP�FG�RNCUVKE�VQPI�OGV�FG�JQGMWKVURCTKPI�
\QCNU�CCPIGIGXGP�QR�FG�VGMGPKPI��5NWKV�FG�MCCTVJQWFGT�GP�UEJWKH�FG�XGTITGPFGNKPIUMNGR�
VGTWI�PCCT�NKPMU�
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8QQT�IGDTWKM�

&TCCK�FG�VGNGHQQP�YGGT�QO

� <GV�FG�VGNGHQQP�CCP�
*QWF�FG�VQGVU KPIGFTWMV�

�

� 12/'4-+0)�
8QQT�FG�2KNQV�-G[��\KG� $GUEJTKLXKPI�XCP�FG�
VGNGHQQP �QR�R������

� 8QGT�WY�2+0�EQFG�KP�CNU�JKGTQO�
YQTFV�IGXTCCIF��
\KG�RCIG ����
$GXGUVKI�XGTXQNIGPU�FQQT�QR�FG�2KNQV�-G[�

�QH�FG� �VG�FTWMMGP�

� 9CEJV�VQVFCV�W���RKGRVQPGP�
JQQTV��
&G�XGTDKPFKPI�KU�PW�IGOCCMV�
*GV�ITQGPG�NCORLG�NKEJV�TGIGNOCVKI�QR�GP�
JGV�XQNIGPFG�UEJGTO�XGTUEJKLPV�

8QQT�KPHQTOCVKG�QXGT�JGV�KPUVGNNGP�XCP�FG�
FCVWO�GP�VKLF�\KG�QR�RCIG ���

� 8QGT�JGV�VGNGHQQPPWOOGT�KP�
&TWM�QR� �YCPPGGT�W�GGP�HQWV�OCCMV��

� &TWM�QR� �
<QFTC�FG�XGTDKPFKPI�VQV�UVCPF�KU�IGMQOGP�
JQQTV�W�VYGG�RKGRVQPGP�

� &TWM�PC�CHNQQR�XCP�JGV�IGURTGM�
QR� �

2+0�%1&'

0GVYGTM�0CCO

���LCP�����

$'..'0
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8QQT�IGDTWKM �

6QGICPI�VQV�FG�OGPW	U�XKC�FG�ECTTQWUGN
&G�ECTTQWUGN�DGUVCCV�WKV�GGP�TGGMU�U[ODQNGP�FKG� KP�FG�XQTO�XCP�GGP�EKTMGN�QR�JGV�UEJGTO
YQTFGP�YGGTIGIGXGP��/GV� FG\G� U[ODQNGP� JGGHV�W� VQGICPI� VQV�FG� XGTUEJKNNGPFG�OGPW	U�GP
UWDOGPW	U�FKG�IGDTWKMV�YQTFGP�QO�FG�VGNGHQQP�VG�NCVGP�YGTMGP�

7�MWPV�FG�2KNQV�-G[�QR���OCPKGTGP�IGDTWKMGP��
��FQQT�FG\G�QOJQQI�VG�FTCCKGP�
��FQQT�FG\G�QONCCI�VG�FTCCKGP�
��FQQT�FG\G�KP�VG�FTWMMGP�

0CFCV� W� FG� VGNGHQQP� JGGHV� CCPIG\GV�� UVCCV� JGV� VQGUVGN� KP� FG
UVCPFD[�OQFWU��&TWM�QR�FG�2KNQV�-G[� �QO�KP�JGV�JQQHFOGPW
VG�MQOGP�

9CPPGGT�W�FG�2KNQV�-G[�FTCCKV��DGYGGIV�FG�ECTTQWUGN�
QXGT�JGV�UEJGTO�

��QOJQQI� DGYGIGP�FG�U[ODQNGP�OGV�FG�YKL\GTU�XCP�
FG�MNQM�OGG�

��QONCCI NQRGP�FG�U[ODQNGP�VGIGP�FG�MNQM�KP�

/GV�FG�2KNQV�-G[� �JGGHV�W�VQGICPI�VQV�CNNG�OGPW	U�FKG�FQQT�WY�VGNGHQQP�YQTFGP�IGDTWKMV�
2NCCVU�JGV�U[ODQQN�DQXGP�FG�EWTUQT�s�GP�FTWM�QR�FG�2KNQV�-G[  QO�GGP�HWPEVKG�VG�MKG\GP�

/GV�FG�2KNQV�-G[� �MWPV�W�CNNG�HWPEVKGU�XCP�WY�VGNGHQQP�UGNGEVGTGP�QH��YKL\KIGP�
\KG�/GPW
0CUNCIMCCTVGP�GP�FG�IGDTWKMUCCPYKL\KPI�XQQT�OGGT�KPHQTOCVKG�QXGT�FG�OGPW	U��

� 12/'4-+0)��
0CCTIGNCPI�JGV�V[RG�VGNGHQQP��JGGHV�GGP�FTWM�QR�FG� �VQGVU�FG\GNHFG�HWPEVKG�CNU�GGP�FTWM�QR�FG�2KNQV�-G[� .

Organiser

Berichten Zend bericht

Mailboxen

Lees lijst

Instellingen

Beveiliging

Netwerk

*QQHF��
OGPW

PHILIPS

* Afhankelijk van de SIM-kaart.

Netwerk SMS

Display
Tijd & datum

Talen

Menutype

Hot keys

Gespreksinst.

Namen

Gespr. overz.

Extra’s

Snelle instell.

Afspraken Weekovz.

Dagovz.

Maandovz.

1-

1-

1-

Geluiden

SMS instel.
Spr. command.

Oper. diensten*

/'07

0COGP

0COGP
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8QQT�IGDTWKM�

8QQTDGGNF�

*GV�EQPVTCUV�YKL\KIGP
0CFCV� W� FG� VGNGHQQP� JGGHV� CCPIG\GV�� FTWMV� W� QR� FG� 2KNQV� -G[� � GP� XGTUEJKLPV� JGV
JQQHFOGPW��

$NCFGT�OGV�FG�2KNQV�-G[� ��QH�� �GP�RNCCVU�JGV�U[ODQQN �DQXGP�FG�EWTUQT�

$GXGUVKI�FQQT�QR�FG�2KNQV�-G[�  VG�FTWMMGP�

*KGTOGG�JGGHV�W�VQGICPI�VQV�JGV�UWDOGPW�,QVWHOOLQJHQ��

$NCFGT�OGV�FG�2KNQV�-G[�
 �QH� ��GP�RNCCVU�JGV�U[ODQQN DQXGP�FG�EWTUQT��$GXGUVKI
XGTXQNIGPU�FQQT�QR�FG�2KNQV�-G[�  VG�FTWMMGP�

*GV�OGPW�'LVSOD\�XGTUEJKLPV�

$NCFGT�OGV�FG�2KNQV�-G[�
 �QH� ��GP�RNCCVU�JGV�U[ODQQN DQXGP�FG�EWTUQT��$GXGUVKI
XGTXQNIGPU�FQQT�QR�FG�2KNQV�-G[�  VG�FTWMMGP�

*GV�OGPW�&RQWUDVW�XGTUEJKLPV�

&G� CEVKGXG� RCTCOGVGT� XGTUEJKLPV� QPFGTUVTGGRV� QR� JGV� UEJGTO�� +P� JGV� JKGTDQXGP� IGIGXGP
XQQTDGGNF�UVCCV�FG\G�QR�1LYHDX����/GV�FG�2KNQV�-G[�MWPV�W�JGV�EQPVTCUV� � �QH� �
CCPRCUUGP��YCCTPC�W�XGTXQNIGPU�DGXGUVKIV��/GV�FG�2KNQV�-G[� �

&TWM�QR� �QH�JQWF�FG�2KNQV�-G[� �KPIGFTWMV�QO�PCCT�GGP�XQTKI�OGPW�
VGTWI�VG�MGTGP�
*QWF�FG� �VQGVU�KPIGFTWMV�QO�VGTWI�VG�MGTGP�PCCT�FG�UVCPFD[�OQFWU�

/'07

0COGP

Instellingen

Display

Contrast

%1064#56

0KXGCW��
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8QQT�IGDTWKM �

'GP�HWPEVKG�CEVKXGTGP�FGCEVKXGTGP
1PFGT�JGV�OGPW�'LVSOD\�ICCV�W�PCCT�JGV�OGPW�$QLPDWLHV����W�UGNGEVGGTV�JGV�GP�FCP
MWPV�W�OGV�FG�2KNQV�-G[� ��DGRCCNFG�HWPEVKGU�CEVKXGTGP�QH�FGCEVKXGTGP�

�

$NCFGT�OGV�FG�2KNQV�-G[� ��QH�� �QO��$DQ�QH�8LW��VG�UGNGEVGTGP�GP�DGXGUVKI�XGTXQNIGPU�

)GDTWKM�XCP�FG�0COGP�GP�CPFGTG�NKLUVGP����
7�MWPV�QQM�FG�0COGPNKLUV�IGDTWKMGP�OGV�FG�2KNQV�-G[��

$GYGGI�FG�2KNQV�-G[�XQQT�QONCCI�  KP�FG�UVCPFD[�OQFWU�QO�VQGICPI�VQV�FG�0COGPNKLUV�VG
MTKLIGP��9CPPGGT�W�OGV�FG�2KNQV�-G[�QONCCI�DNCFGTV�� ICCV�W�QQM�QONCCI� KP�FG�0COGPNKLUV�
9CPPGGT�W�QOJQQI�DNCFGTV��ICCV�W�QQM�QOJQQI�KP�FG�0COGPNKLUV��$GXGUVKI�WY�MGW\G�FQQT�QR
FG�2KNQV�-G[� �VG�FTWMMGP�

#0+/#6+'5

#CP

#0+/#6+'5

7KV

0#/'0
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8QQT�IGDTWKM�

�9QQTFGPNKLUV
�

&%5����� 1QM� )5/������ &KIKVCN� %GNNWNCT� 5[UVGO� ����� QH� 2%0

2GTUQPCN�%QOOWPKECVKQP�0GVYQTM��IGPQGOF�
'GP�XCTKCPV�XCP�FG�)5/�UVCPFCCTF�OGV�GGP�HTGSWGPVKG�XCP
����� /*\�� 'GP� XCP� FG� VYGG� FKIKVCNG� EGNNWNCKTG
VGNGHQQPUVCPFCCTFU�FKG� IGDTWKMV�YQTFGP�FQQT�WY�OQDKGNG
VGNGHQQP�

&6/( &WCN�6QPG�/WNVK�(TGSWGPE[
&G� VQPGP� YQTFGP� FQQT� FG� VGNGHQQP� PCCT� JGV� PGVYGTM
IG\QPFGP�� &G� VQPGP� YQTFGP� IGDTWKMV� QO� DGRCCNFG
CRRCTCVGP��\QCNU�CPVYQQTFCRRCTCVGP��UGOCHQQPU��GP\QXQQTV�
QR�CHUVCPF�VG�DGFKGPGP�

'(4 'PJCPEGF� (WNN� 4CVG�� 5VCPFCCTF� XQQT� FG� )5/���� OGV
QRVKOCNG� IGNWKFUMYCNKVGKV�� 7Y� VGNGHQQP� \CN� QR� '(4
QXGTUEJCMGNGP� CNU� JGV� )5/�PGVYGTM� FG\G� HWPEVKG
QPFGTUVGWPV�GP�GTPCCT�XTCCIV�

(&0 (KZGF�&KCNNKPI�0WODGTU�
\KG�QQM�1RGPDCTG�0COGP��

)5/�PGVYQTM )NQDCN� 5[UVGO� HQT� /QDKNG� EQOOWPKECVKQPU�� *GV� V[RG
VGNGHQQPPGVYGTM�FCV�FQQT�WY�VGNGHQQP�YQTFV�IGDTWKMV�

'KIGP�PGVYQTM� *GV�PGVYGTM�YCCTDKL�WY�5+/�MCCTV�KU�IGTGIKUVTGGTF�

'KIGP�<QPG 'GP�DGRCCNF�IGDKGF�DKPPGP�WY�GKIGP�PGVYGTM��#NU�WY�GKIGP
PGVYGTM� QXGT� FG\G� GKIGPUEJCR� DGUEJKMV�� XGTUEJKLPV� JGV
GKIGP\QPG�U[ODQQN�YCPPGGT�W�DKPPGP�FG�GKIGP�\QPG�DGPV�

5VCPFD[�OQFWU &KV�KU�JGV�UEJGTO�FCV�W�\KGV�YCPPGGT�JGV�VQGUVGN�KPIGUEJCMGNF
KU�GP�IGDTWKMUMNCCT�

.QMCCN�PGVYQTM *GV�PGVYGTM�KP�FG�RNCCVU�YCCT�W�JGV�IGURTGM�XQGTV��&KV�MCP
WY�GKIGP�PGVYGTM�\KLP�QH�GGP�CPFGT�)5/�PGVYGTM�

/WNVK�IGURTGM 'T�YQTFGP�VYGG�IGURTGMMGP�IGXQGTF��YCCTXCP�GT�GGP�CEVKGH
KU�GP�JGV�CPFGTG�KP�FG�YCEJV�UVCCV�

2+0�EQFG 2GTUQPCN�+FGPVKHKECVKQP�0WODGT��
&G�VQGICPIUEQFG�XCP�FG�5+/�MCCTV�

2+0��EQFG &G�VQGICPIUEQFG�XCP�FG�5+/�MCCTV�FKG�VQGICPI�DKGFV�VQV�FG
URGEKHKGMG�HWPEVKGU�XCP�FG�MCCTV�

1RGPDCTG�0COGP (WPEVKG�YCCTOGG�W�JGV�MKG\GP�XCP�PWOOGTU�MWPV�DGRGTMGP
VQV�IGUGNGEVGGTFG�PWOOGTU�

27-�EQFG &G�EQFG�YCCTOGG�W�FG�5+/�MCCTV�FGDNQMMGGTV��&G�5+/�MCCTV
YQTFV�IGDNQMMGGTF�YCPPGGT�W�FTKGOCCN�FG�XGTMGGTFG�2+0�
EQFG�KPXQGTV�
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8QQT�IGDTWKM �

27-��EQFG &G�EQFG�YCCTOGG�W�FG�5+/�MCCTV�FGDNQMMGGTV��&G�5+/�MCCTV
YQTFV�IGDNQMMGGTF�YCPPGGT�W�FTKGOCCN�FG�XGTMGGTFG�2+0��
EQFG�KPXQGTV�

$GNNGP�QR�CPFGT�
PGVYGTM

7�IGDTWKMV�FG�VGNGHQQP�KP�GGP�CPFGT�PGVYGTM�FCP�WY�GKIGP�
PGVYGTM�

5+/�MCCTV 5WDUETKDGT�+FGPVKHKECVKQP�/QFWNG��
<QPFGT� FG\G� MCCTV� MWPV� W� OGV� WY� )5/�VGNGHQQP� IGGP
IGURTGMMGP�XQGTGP�

5/5 5JQTV�/GUUCIG�5GTXKEG��
/GV�FG\G�FKGPUV�MWPV�W�MQTVG�IGUEJTGXGP�DGTKEJVGP�
XGT\GPFGP�GP�QPVXCPIGP��

6�6/�6GMUVKPXQGT 'GP�\GGT�JCPFKIG�OGVJQFG�QO�VGMUV� KP� VG�XQGTGP��YCCTDKL
OCCT�¾¾P�VQGVU�RGT�NGVVGT�FKGPV�VG�YQTFGP�KPIGFTWMV�
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7Y�VGNGHQQP��

7Y�VGNGHQQP

$GUEJTKLXKPI�XCP�FG�VGNGHQQP

������

� #PVGPPG

� .WKFURTGMGT

� 2KNQV�-G[
)GGHV�UPGN�GP�GGPXQWFKI�VQGICPI�VQV�FG
XGTUEJKNNGPFG� OGPW U� GP� DGXGUVKIV� WY
MGW\G �
�� 6KLFGPU�JGV�IGURTGM�TGIGNV�W�GT�JGV�
XQNWOG�OGG��

�� 7�MWPV�GT�KP�FG�0COGPNKLUV��OGPW U�QH�
CPFGTG�NKLUVGP�OGG�QOJQQI�GP�QONCCI�
DNCFGTGP�

��9CPPGGT�W�GGP�PCCO�QH�PWOOGT�KPXQGTV�
IGDTWKMV�W�FG\G�MPQR�QO�FG�EWTUQT�PCCT�
NKPMU�QH�TGEJVU�VG�XGTRNCCVUGP��

�� 9CPPGGT�W�PCCT�GGP�XQTKI�OGPW�YKNV�
VGTWIMGTGP��JQWF�W�FG\G�MPQR�GPKIG�VKLF�
KPIGFTWMV��6GT�DGXGUVKIKPI�FQQT�FG\G�
KPIGFTWMV�VG�JQWFGP�KP�GGP�GFKVQTUEJGTO�

� )TCHKUEJ�UEJGTO

� )TQGPG� 1RPGOGP �VQGVU� �
&TWM�GTQR�QO�GGP�IGURTGM�VG�QPVXCPIGP
QH�MKGU�GGP�PWOOGT�

� �VQGVU
*GGHV�FG\GNHFG�HWPEVKG�CNU�FG�2KNQV�MG[ �
IGGHV� VQGICPI� VQV� JGV� OGPW� GP� DGXGUVKIV
MGW\GU�

� 6QGVU�CPPWNGTGP�
6GTWIMGGT�OQFWU�
�� &TWM�QR�FG\G�VQGVU�QO�VGTWI�VG�MGTGP�
PCCT�GGP�XQTKI�OGPW�

�� *QWF�FG\G�VQGVU�KPIGFTWMV�QO�VGTWI�VG�
MGTGP�PCCT�FG�UVCPFD[�OQFWU�

%QTTGEVKG�OQFWU�
�� &TWM�QR�FG\G�VQGVU�QO�GGP�VGMGP�VG�
YKUUGP�

�� *QWF�FG\G�VQGVU�KPIGFTWMV�QO�CNNG�
VGMGPU�VG�YKUUGP�

� 4QFG��1RJCPIGP��VQGVU�GP��
�#CP�7KV��
&TWM�QR�FG\G�VQGVU�QO�FG�VGNGHQQP�KP�VG
UEJCMGNGP�GP�JQWF�FG\G�MPQR� KPIGFTWMV
QO�FG�VGNGHQQP��WKV�VG�UEJCMGNGP�
&TWM�QR�FG\G�VQGVU�QO�GGP�IGURTGM� VG
DGÀKPFKIGP�

� 6QGVUGPDQTF
5VCPFCCTF�VQGVUGPDQTF�XCP�GGP�VGNGHQQP�
7�MWPV�GT�QQM� NGVVGTU�OGG� KPXQGTGP�GP
UPGNVQGVUGP�OGG�CEVKXGTGP����

�� /KETQHQQP�
*GV�KU�OQIGNKLM�QO�OGV�IGUNQVGP�MNGR�GGP
IGURTGM�VG�XQGTGP�

�� $CVVGTKL�GP�OKETQ�5+/�MCCTV
8KC�FG�CEJVGTMCPV�XCP�FG�VGNGHQQP�
�� 5EJWKHV�W�FG�5+/�MCCTV�QR�\KLP�RNCCVU�
�� +PUVCNNGGTV�W�FG�DCVVGTKL�
\KG�R�����

1

3

9

10
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11
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7Y�VGNGHQQP ��

*GV�UEJGTO
&G�%CTTQWUGN�

'GP�TGGMU�U[ODQNGP�FKG� KP�FG�XQTO�XCP�GGP�EKTMGN�QR�WY�UEJGTO
YQTFGP�YGGTIGIGXGP��UVGNNGP�W�KP�UVCCV�JGV�IGYGPUVG�OGPW�VG�MKG\GP�

&CVWO�GP�VKLF
9QTFGP� YGGTIGIGXGP� KP� UVCPFD[�OQFWU�� <KG� /GPW
+PUVGNNKPIGP �QR�R�����XQQT�JGV�KPUVGNNGP�XCP�FG�FCVWO�GP�VKLF�

+PFKECVKGU

#NCTO�MNQM�
)GGHV�CCP�FCV�JGV�CNCTO�KU�IGCEVKXGGTF�

)GNWKF�WKV
)GGHV�CCP�FCV�JGV�IGNWKFUUKIPCCN�KU�WKVIGUEJCMGNF��&G
VGNGHQQP� ICCV� PKGV� QXGT�� 'T� MWPPGP� PQI� UVGGFU
IGURTGMMGP�YQTFGP�QPVXCPIGP�

$NQMMGTGP
<QTIV�GTXQQT�FCV�FG�VQGVUGP�PKGV�RGT�QPIGNWM�MWPPGP
YQTFGP�KPIGFTWMV��

)GURTGM�CNVKLF�FQQTUEJCMGNGP�PCCT�PWOOGT�
&WKFV�CCP�FCV�FG�IGURTGMMGP�QPXQQTYCCTFGNKLM�
YQTFGP�FQQTIGUVWWTF�PCCT�GGP�PWOOGT�
)GURTGM�CNVKLF�FQQTUEJCMGNGP�PCCT�XQKEG�OCKNDQZ��
&WKFV�CCP�FCV�FG�IGURTGMMGP�QPXQQTYCCTFGNKLM�
YQTFGP�FQQTIGUVWWTF�PCCT�GGP�XQKEG�OCKNDQZ�

5[ODQNGP

$CVVGTKL�QRNCFGP
9CPPGGT�JGV�GGTUVG�DCNMLG�\YCTV�KU��KU�
FG�DCVVGTKL�XQQT�����IGNCFGP��'NM�DCNMLG�
IGGHV�QPIGXGGT�����XCP�FG�OCZKOCNG�
QRNCCFUVCVWU�CCP�

6GMUVDGTKEJVGP
��CNNGGP�GGP�U[ODQQN��W�JGGHV�GGP�
PKGWY�DGTKEJV�QPVXCPIGP�
��MPKRRGTGPF�U[ODQQN���WY�RQUVDWU�KU�
XQN�GP�MCP�IGGP�DGTKEJVGP�OGGT�
QPVXCPIGP��9KU�GGP�QH�OGGT�
DGTKEJVGP�QO�IGJGWIGP�XTKL�VG�OCMGP�

8QKEG�OCKN
)GGHV�CCP�FCV�W�VGPOKPUVG�GGP�PKGWY�
KPIGURTQMGP�DGTKEJV�JGDV�QPVXCPIGP�

CHJCPMGNKLM�XCP�JGV�PGVYGTM��

$GNNGP�QR�GGP�CPFGT�PGVYGTM
&WKFV�CCP�FCV�W�GGP�CPFGT�PGVYGTM�
IGDTWKMV�FCP�JGV�GKIGP�PGVYGTM�

 0GVYGTM
7Y�VGNGHQQP�KU�CCPIGUNQVGP�QR�GGP�
PGVYGTM��#NU�JGV�U[ODQQN�MPKRRGTV�
RTQDGGTV�FG�VGNGHQQP�XGTDKPFKPI�VG�
OCMGP�

1PVXCPIUVMYCNKVGKV
��DCNMLGU�DGVGMGPV�GGP�QRVKOCNG�
QPVXCPIUV�

'KIGP�\QPG
&WKFV�CCP�FCV�W�\KEJ�DKPPGP�FG�GKIGP�
\QPG�DGXKPFV��&KV�U[ODQQN�YQTFV�YGN�
QH�PKGV�CHIGDGGNF�CHJCPMGNKLM�XCP�JGV�
PGVYGTM�YCCTQR�W�DGPV�CCPIGUNQVGP�

/'07

0COGP

0GVYGTM�0CCO

���LCP�����

0GVYGTM�0CCO

���LCP�����

0GVYGTM�0CCO

���LCP�����
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'GTUVG�UVCRRGP��

'GTUVG�UVCRRGP

&G�/KETQ�5+/�MCCTV
7� JGDV� GGP� IGNFKIG� 5+/�MCCTV� PQFKI� FKG� FQQT� WY� )5/�NGXGTCPEKGT� KU� DKLIGNGXGTF� QO� FG
VGNGHQQP�VG�MWPPGP�IGDTWKMGP��7Y�VGNGHQQP�OCCMV�IGDTWKM�XCP�GGP�OKETQ�5+/�MCCTV�
&G�5+/�MCCTV�DGXCV�WY�KPUEJTKLXKPIUPWOOGT�GP�WY�)5/�VGNGHQQPPWOOGT��6GXGPU�DGUEJKMV
FG�MCCTV�QXGT�GGP�IGJGWIGP�YCCTKP�W�VGNGHQQPPWOOGTU�GGP�DGTKEJVGP�MWPV�QRUNCCP��1QM�CN
IGDTWKMV�W�FG�5+/�MCCTV�KP�GGP�CPFGTG�VGNGHQQP��W�JGGHV�PQI�UVGGFU�JGV\GNHFG�VGNGHQQPPWOOGT
GP�WY�GKIGP�0COGPNKLUV�

� 12/'4-+0)�
7Y�VGNGHQQP�YGTMV�GPMGN�OGV�GGP�OKETQ�5+/�KPUVGGMMCCTV�

&G�OKETQ�5+/�MCCTV�RNCCVUGP
<KG�R����

&G�2+0�EQFG�GP�27-�EQFG
9CPPGGT�W�FG�VGNGHQQP�KPUEJCMGNV��YQTFV�W�IGXTCCIF�FG�2+0�EQFG�KP�VG�XQGTGP��&G�2+0�EQFG
KU�FG���VQV���EKLHGTKIG�IGJGKOG�EQFG�XCP�FG�5+/�MCCTV�

#NU�W�GGP�QPLWKUVG�2+0�EQFG�KPXQGTV��RTQDGGTV�W�JGV�QRPKGWY��0CFCV���MGGT�GGP�QPLWKUVG�EQFG
KU�KPIGXQGTF��YQTFV�FG�5+/�MCCTV�IGDNQMMGGTF�

7�FKGPV�WY�27-�EQFG�FKG�W�XCP�WY�U[UVGGODGJGGTFGT�JGDV�QPVXCPIGP�KP�VG�XQGTGP�QO�WY
VGNGHQQP�VG�FGDNQMMGTGP��#NU�W����MGGT�CEJVGT�GNMCCT�GGP�QPLWKUVG�27-�EQFG�KPXQGTV��YQTFV�FG
MCCTV�RGTOCPGPV�IGDNQMMGGTF��0GGO�KP�FCV�IGXCN�EQPVCEV�QR�OGV�FG�U[UVGGODGJGGTFGT�

&G�2+0��EQFG�GP�27-��EQFG
#HJCPMGNKLM�XCP�JGV�V[RG�5+/�MCCTV�YCCTQXGT�W�DGUEJKMV��JGDV�W�VQGICPI�VQV�HWPEVKGU�YCCTXQQT
GGP� 2+0��EQFG� XGTGKUV� KU�� &KV� KU� GGP� VQGICPIUEQFG� XCP� �� VQV� �� EKLHGTU� FKG� W� XCP� FG
U[UVGGODGJGGTFGT�QPVXCPIV�
#NU�W�GGP�QPLWKUVG�2+0��EQFG� KPXQGTV��RTQDGGTV�W�JGV�QRPKGWY��0CFCV���MGGT�GGP�QPLWKUVG
2+0��EQFG�KU�KPIGXQGTF��YQTFV�FG�5+/�MCCTV�IGDNQMMGGTF�GP�OQGV�W�FG�27-��EQFG�KPXQGTGP
FKG�W�XCP�WY�U[UVGGODGJGGTFGT�JGDV�QPVXCPIGP�QO�FG�MCCTV�VG�FGDNQMMGTGP��#NU�W����MGGT�GGP
QPLWKUVG� 27-��EQFG� KPXQGTV�� YQTFV� FG� MCCTV� RGTOCPGPV� IGDNQMMGGTF�� 0GGO� KP� FCV� IGXCN
EQPVCEV�QR�OGV�WY�U[UVGGODGJGGTFGT�

2+0�%1&'

2+0�%1&'

2TQDGGT�QRPY�

2+0�%1&'

.CCVUVG�RQIKPI

2+0�%1&'

)GDNQMM�
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'GTUVG�UVCRRGP ��

&G�DCVVGTKL
7Y�VGNGHQQP�YQTFV�IGXQGF�FQQT�GGP�QRNCCFDCTG�DCVVGTKL��'GP�PKGWYG�DCVVGTKL�KU�PKGV�XQNNGFKI
IGNCFGP��.CCF�FG�DCVVGTKL�QXGTGGPMQOUVKI�FG�RTQEGFWTG�QR�R�����

*GV�U[ODQQN���QR�JGV�UEJGTO�IGGHV�FG�DCVVGTKLURCPPKPI�CCP��'NM�DCNMLG�UVCCV�XQQT�����XCP
GGP�XQNNGFKI�QRIGNCFGP�DCVVGTKL�

9CPPGGT�W�GGP�YCCTUEJWYKPIUUKIPCCN�JQQTV�
\KG�R�������JGV�TQFG�NCORLG�MPKRRGTV�GP�QR�JGV
UEJGTO�JGV�DGTKEJV�%DWW��ELMQD�OHHJ�XGTUEJKLPV��OQGV�FG�DCVVGTKL�YQTFGP�QRIGNCFGP�

&G�DCVVGTKL�OCI�PQQKV�YQTFGP�DNQQVIGUVGNF�CCP�VGORGTCVWTGP�DQXGP���u%�
DKLXQQTDGGNF�CEJVGT
INCU�KP�FKTGEV�\QPNKEJV��

*GV�KU�TCCF\CCO�FG�DCVVGTKL�KP�FG�VGNGHQQP�VG�NCVGP��QQM�YCPPGGT�FG\G�NGGI�KU��&G�TGUGTXGDCVVGTKL
XQQT�FG�MNQM�
KP�FG�VGNGHQQP��YGTMV�FCP�NCPIGT�

9KL� TCFGP� W� CH�FG�DCVVGTKL� VG� XGTYKLFGTGP�YCPPGGT�FG� VGNGHQQP� KP�YGTMKPI� KU�� W� \QW� CN�WY
RGTUQQPNKLMG�KPUVGNNKPIGP�MWPPGP�XGTNKG\GP�

� 12/'4-+0)�
4CCFRNGGI�FG�KPHQTOCVKG�QXGT�XGKNKI�IGDTWKM�XCP�FG�DCVVGTKL�QR���R�����

&G�DCVVGTKL�RNCCVUGP
<KG�R����

&G�DCVVGTKL�XGTYKLFGTGP

'GP�DCVVGTKL�JGGHV�RCU�FG�XQNNGFKIG�ECRCEKVGKV�PCFCV�FG\G�KU�QRIGNCFGP�GP�
FCCTPC�KP�VQVCCN�VYGG�QH�FTKG�OCCN�KU�QPVNCFGP�

&TWM�FG�XGTITGPFGNKPIUMNGR�KP�QR�JGV�FGMUGN�XCP�FG�DCVVGTKL��VGTYKLN�W�FG�
DCVVGTKL�KP�FG�TKEJVKPI�XCP�FG�RKLN�UEJWKHV��\QCNU�QR�FG�VGMGPKPI�

0GGO�FG�DCVVGTKL�WKV�FG�VGNGHQQP�
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'GTUVG�UVCRRGP��

&G�DCVVGTKL�QRNCFGP
&G�NCFGT�YQTFV�KP�FG�FQQU�DKL�FG�VGNGHQQP�IGNGXGTF�

*GV�U[ODQQN���IGGHV�FG�QRNCCFUVCVWU�CCP�

&G�DCVVGTKL�YQTFV�QRIGNCFGP�CNU�FG���DCNMLGU�DGYGIGP��'NM�\YCTV�DCNMLG�UVCCV�XQQT�����XCP
GGP�XQNNGFKI�QRIGNCFGP�DCVVGTKL�
6KLFGPU�JGV�QRNCFGP�YQTFGP�FG�DCNMLGU�GGP�XQQT�GGP�\YCTV�
9CPPGGT�CNNG�XKGT�FG�DCNMLGU�FQPMGT�\KLP��KU�FG�DCVVGTKL�XQNNGFKI�IGNCFGP��&G\G�DCVVGTKL�OQGV
OKPKOCCN�VYGG�WWT�NCFGP�QO�XQQT������IGNCFGP�VG�\KLP��1O�FG�DCVVGTKL�XQNNGFKI�VG�NCFGP��NCCV
W�FG�DCVVGTKL�NCPIGT�NCFGP�
&TWM�FG�QPVITGPFGNKPIUMPQR�XCP�FG�NCFGTEQPPGEVQT�PCCT�FG�DQXGPMCPV�XCP�FG�EQPPGEVQT
QO�FG�DCVVGTKL�VG�XGTYKLFGTGP�\QFTC�FG\G�KU�QRIGNCFGP�
*GTNCCF�FG�DCVVGTKL�XQQT�\G�XQNNGFKI�NGGI�KU�

� 12/'4-+0)'0�
�� 7�MWPV�FG�VGNGHQQP�KPUEJCMGNGP�GP�IGDTWKMGP�VGTYKLN�W�FG�DCVVGTKL�QRNCCFV��
�� 7�MWPV�FG�NCFGT�CNNGGP�WKVUEJCMGNGP�FQQT�FG�VTCPUHQTOCVQT�WKV�JGV�UVQREQPVCEV�VG�JCNGP��)GDTWKM�FWU�GGP�

UVQREQPVCEV�YCCT�W�OCMMGNKLM�DKL�MWPV�
�� &G�NCFGT�MCP�QR�GGP�+6�XQGFKPI�YQTFGP�CCPIGUNQVGP�
CNNGGP�KP�$GNIKÀ��
�� #NU�FG�DCVVGTKL�XQNNGFKI�KU�QPVNCFGP��XGTUEJKLPV�JGV�DCVVGTKL�U[ODQQN�RCU���VQV���OKPWVGP�PCFCV�W�FG�NCFGT�JGDV�

CCPIGUNQVGP�

2NCCVU�FG�DCVVGTKL�KP�FG�VGNGHQQP�
5VGGM�FG�EQPPGEVQT�KP�FG�CCPUNWKVKPI�

5VGGM�FG�VTCPUHQTOCVQT�KP�GGP�UVQREQPVCEV�
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'GTUVG�UVCRRGP ��

$GNNGP�KP�PQQFUKVWCVKGU
�����'WTQRGGU�CNCTOPWOOGT�

6QGVU� JGV� CNCTOPWOOGT� XQQT� WY�GKIGP� NQECVKG� KP� 
DKLXQQTDGGNF� ����QH� GGP�CPFGT�QHHKEKGGN
CNCTOPWOOGT���#NCTOPWOOGTU�MWPPGP��RGT�NQECVKG�XGTUEJKNNGP�

� 12/'4-+0)'0�
�� +P�UQOOKIG�PGVYGTMGP�KU�GGP�5+/�MCCTV�PQFKI�XQQT�JGV�MKG\GP�XCP�CNCTOPWOOGTU��4CCFRNGGI�WY�

PGVYGTMDGJGGTFGT�XQQT�OGGT�KPHQTOCVKG�
�� *GV�KU�PKGV�PQFKI�QO�JGV�VQGVUGPDQTF�VG�FGDNQMMGTGP�CNU�W�GGP�CNCTOPWOOGT�YKNV�DGNNGP�

<GV�FG�VGNGHQQP�CCP�
1R�JGV�UEJGTO�XGTUEJKLPV�GGP�YGNMQOUVDGTKEJV��
7�JQGHV�IGGP�2+0�EQFG�KP�VG�XQGTGP�CNU�W�GGP�CNCTOPWOOGT�MKGUV�
8QGT�CNCTOPWOOGT�
�����KP�QH�FTWM�QR�1RPGGOVQGVU� �KPFKGP�2+0�EQFG�
YQTFV�IGXTCCIF�
&TWM�QR� ��
*GV�PWOOGT�YQTFV�IGMQ\GP��
&TWM�PC�CHNQQR�XCP�JGV�IGURTGM�QR� �
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&G�VGNGHQQP�IGDTWKMGP��

&G�VGNGHQQP�IGDTWKMGP

#CP\GVVGP

� 12/'4-+0)�
*GV�KPXQGTGP�XCP�FG�2+0�EQFG�KU�GGP�DGXGKNKIKPI�FKG�W�MWPV�KP��GP�WKVUEJCMGNGP�OGV�JGV�OGPW�
2+0�EQFG�DGXGKNKIKPI�
\KG�R������

5VCPFD[�OQFWU�
0CFCV�FG�VGNGHQQP�KU�CCPIG\GV�
GP�FG�2+0�EQFG�KU�KPIGXQGTF���UVCCV
JGV� VQGUVGN� KP� FG� UVCPFD[�OQFWU�� &KV� DGVGMGPV� FCV� FG� VGNGHQQP
IGDTWKMUMNCCT�KU��6GIGNKLMGTVKLF�\KGV�W�JGV�XQNIGPFG�
*GV�U[ODQQN���XGTUEJKLPV�QR�JGV�UEJGTO�GP�JGV�ITQGPG�NKEJVLG�CCP
FG� NKPMGTMCPV� XCP� FG� CPVGPPG� MPKRRGTV�� � &KV� IGGHV� CCP� FCV� FG
VGNGHQQP� KU� IGTGIKUVTGGTF� DKL� GGP� PGVYGTM�� &G� PCCO� XCP� JGV
PGVYGTM�XGTUEJKLPV�QR�JGV�UEJGTO�
*GV�U[ODQQN�"�XGTUEJKLPV�QR�JGV�UEJGTO��&KV�IGGHV�FG�MYCNKVGKV�XCP�FG�QPVXCPIUV�CCP��

&G�IGNWKFUMYCNKVGKV�KU�QRVKOCCN�CNU�CNNG���DCNMLGU�XGTUEJKLPGP��

#NU�JGV�U[ODQQN���GP�FG�PCCO�XCP�JGV�PGVYGTM�PKGV�YQTFGP�YGGTIGIGXGP��KU�IGGP�PGVYGTM
DGUEJKMDCCT��/QIGNKLM�DGXKPFV�W�\KEJ�QR�GGP�RNCCVU�YCCT�FG�QPVXCPIUV�UNGEJV�KU�
KP�GGP�VWPPGN�QH
VWUUGP�JQIG�IGDQWYGP���)C�KPFKGP�OQIGNKLM�PCCT�GGP�CPFGTG�NQECVKG�
9CPPGGT�W�GGP�OGPW�QH�JGV�IGJGWIGP�CEVKXGGTV��XGTNCCV�W�FG�UVCPFD[�OQFWU��&G�UVCPFD[�OQFWU
YQTFV�CWVQOCVKUEJ�YGGT�KPIGUEJCMGNF�PCFCV�IGFWTGPFG���OKPWVGP�PKGV�QR�GGP�VQGVU�YQTFV�IGFTWMV�

'GP�PWOOGT�QH�GGP�VGMUV�KPXQGTGP
.GVVGTU�GP�EKLHGTU�XKPFV�W�QR�KGFGTG�VQGV�U�QR�FG�XQNIGPFG�YKL\G ��

&TWM�QR�FG� �VQGVU�
8QGT�WY�2+0�EQFG�KP�CNU�JKGTQO�YQTFV�IGXTCCIF�GP�FTWM�QR� �

6QGVU *QQHFNGVVGTU -NGKPG�NGVVGTU
spatie 1 @ # = < > ( ) & £ $ ¥ spatie 1 @ # = < > ( ) & £ $ ¥

2ABC A B C 2 A Â Å Æ Ç a b c 2 à ä å æ ç

3DEF D E F 3 É E ∆ Φ d e f 3 é è ∆ Φ
4GHI G H I 4 Γ I g h i 4  Γ ì

5JKL J K L 5 Λ j k l 5 Λ
6MNO M N O 6 Ñ Ò Ö m n o 6 ñ ò ö 

7PQRS P Q R  S 7 β Π Θ Σ p q r s 7 β Π Θ Σ
8TUV T U V 8 Ü Ù t u v 8 ü ù

9WXYZ W X Y Z 9 Ω Ξ Ψ Ø  w x y z 9 Ω Ξ Ψ ø
�� �!���������¡ ¿ ��
������ �� �!��������¡ ¿ ��
������

/CPKGT�XCP�VGMUVKPXQGT�YKL\KIGP /CPKGT�XCP�VGMUVKPXQGT�YKL\KIGP

*QQHFNGVVGTU� -NGKPG�NGVVGTU

0GVYGTM�0CCO

���LCP�����
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&G�VGNGHQQP�IGDTWKMGP ��

� 12/'4-+0)'0�
�� #HJCPMGNKLM�XCP�WY�5+/�MCCTV��MCP�GGP�PWOOGT�WKV�OCZKOCCN����EKLHGTU�DGUVCCP�
�� *GV�XGTFKGPV�CCPDGXGNKPI�CNNG�PWOOGTU�KP�FG�KPVGTPCVKQPCNG�PQVCVKG�KP�VG�XQGTGP��QQM�NQMCNG�PWOOGTU��<Q�MWPV�

W�KP�GNM�PGVYGTM�CNNG�PWOOGTU�MKG\GP�
�� *GV�VGMGP�	
	�MCP�CNNGGP�YQTFGP�KPIGXQGIF�CCP�JGV�DGIKP�XCP�GGP�PWOOGT�
�� &TWM�¾¾POCCN�QR� �QO�¾¾P�EKLHGT�VG�YKUUGP�
�� 1O�UPGN�GP�JCPFKI�VGMUV�KP�VG�XQGTGP��MWPV�W�FG�6�6/�VGMUVKPXQGT�IGDTWKMGP�
\KG�R������

8GTOGNFKPIGP�KP�FG�UVCPFD[�OQFWU
5QOOKIG� XGTOGNFKPIGP� MWPPGP� FG� UVCPFD[�OQFWU� XGTCPFGTGP

IGOKUV� IGURTGM�� PKGWY� DGTKEJV�� JGTKPPGTKPI� WKV� FG� QTICPKUGT�
GP\QXQQTV���&TWM��KP�FG\G�EQPVGZV��QR�FG�2KNQV�-G[� �XQQT�GGP
UWDOGPW�QH�FTWM�QR� �VQGVU�QO�VGTWI�VG�ICCP�PCCT�FG�UVCPFD[�
OQFWU��

'GP�IGURTGM�XQGTGP�
+P�FG�UVCPFD[�OQFWU�ICCV�W�CNU�XQNIV�VG�YGTM��

� 12/'4-+0)'0�
�� 7�MWPV�QQM�GGP�PWOOGT�WKV�FG�1DPHQ�MKG\GP�
\KG�R�����
�� #NU�GGP�VGNGHQQPPWOOGT�KU�IGRTQITCOOGGTF�CNU�UPGNVQGVU��FCP�MWPV�W�FKV�PWOOGT�MKG\GP�FQQT�FG\G�VQGVU�

GPKIG�VKLF�KPIGFTWMV�VG�JQWFGP�
\KG�(NCUJ�MGW\G� 'GP�PWOOGT�MKG\GP�XKC�(NCUJ�MGW\G �QR�R������
�� #NU�JGV�IGMQ\GP�PWOOGT�KP�FG�0COGPNKLUV�KU�QRIGUNCIGP��YQTFV�FG�DKLDGJQTGPFG�PCCO�QR�JGV�UEJGTO�

YGGTIGIGXGP�KP�RNCCVU�XCP�JGV�PWOOGT�

8QGT�JGV�VGNGHQQPPWOOGT�KP�QR�JGV�VQGVUGPDQTF��
(QWVGP�MWPV�W�EQTTKIGTGP�FQQT�QR�FG�VQGVU� KP�VG�FTWMMGP��)C�OGV�FG�2KNQV�-G[��
QOJQQI�QH�QONCCI�QO�FQQT�FG�PWOOGTU�VG�DNCFGTGP�
 �QH� ��
8QGT�XQQT�KPVGTPCVKQPCNG�IGURTGMMGP�FG�VQGVU��
��KP�
DX��
�����1O�FCV�VG�FQGP�JQWFV�W�
FG�VQGVU� GPKIG�VKLF�KPIGFTWMV�
&TWM�QR� �
*GV�PWOOGT�YQTFV�IGMQ\GP�
&TWM�PC�CHNQQR�XCP�JGV�IGURTGM�QR� �

)'/+56�)'524'-�

��)GOKUV
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&G�VGNGHQQP�IGDTWKMGP��

'en gesprek beantwoorden en beëindigen �
$KL�GGP�KPMQOGPF�IGURTGM�ICCV�GT�GGP�DGNUKIPCCN��MPKRRGTV�JGV�U[ODQQN� �GP�XGTUEJKLPV�
CPKOCVKG�GP�FG�VGMUV�,QNRP��JHVSUHN�QR�JGV�UEJGTO��#HJCPMGNKLM�XCP�WY�CDQPPGOGPV��
YQTFV�QQM��JGV�PWOOGT�XCP�FG�DGNNGT�YGGTIGIGXGP��9CPPGGT�FKV�PWOOGT�KP�FG�0COGPNKLUV�KU�
QRIGUNCIGP��YQTFV�FG�PCCO�KP�RNCCVU�XCP�JGV�PWOOGT�YGGTIGIGXGP�

� 12/'4-+0)'0�
�� &G�VGNGHQQP�ICCV�PKGV�QXGT�CNU�JGV�DGNUKIPCCN�KU�WKVIGUEJCMGNF�
\KG�R�������
�� #NU�W�FG�HWPEVKG�'NMG�6QGVU�JGDV�IGUGNGEVGGTF�
\KG�R�������MWPV�W�JGV�IGURTGM�CEEGRVGTGP�OGV�GNMG�VQGVU�


DGJCNXG�FG�VQGVU� ��QH�FG�2KNQV�-G[��VQGVU� �

�1O�GGP�IGURTGM�VG�DGCPVYQQTFGP�MWPV�W�
�� FG�1RPGGOVQGVU� KPFTWMMGP�
�� QH�FG�2KNQV�-G[� ��KPFTWMMGP�FCV�GGP�ECTTQWUGN�OGV�FG�XQNIGPFG�QRVKGU�IGGHV�

�$GN�WKVIGUEJCMGNF�
&G�DGN�YQTFV�XQNNGFKI�WKVIGUEJCMGNF�GP�FG�VGNGHQQP�ICCV�VGTWI�PCCT�JGV�
DKPPGPMQOGPF�VGNGHQQPIGURTGM�UEJGTO�

�)GURTGM�CCPXCCTF�

�)GURTGM�IGYGKIGTF� �

1O�GGP�IGURTGM�VG�DGÀKPFKIGP�MWPV�W��
�� $GÀKPFKIVQGVU� KPFTWMMGP�
�� QH�2KNQV�-G[�VQGVU� ��KPFTWMMGP��YCCTQR�GGP�ECTTQWUGN�XGTUEJKLPV�OGV�

�UGNGEVGGT�%HsLQGLJ�GP�DGXGUVKI�
#NU�W�JGV�IGURTGM�PKGV�YKNV�DGCPVYQQTFGP��FTWM�QR �
&G�VGNGHQQP�ICCV�PCCT�FG�UVCPFD[�OQFWU�GP�FG�DGNNGT�JQQTV�FG�DG\GVVQQP�
#NU�W�IGURTGMUFQQTUEJCMGNKPI�
\KG�R�������JGDV�IGCEVKXGGTF�YCPPGGT�W�DG\GV�DGPV��YQTFV�
JGV�IGURTGM�CWVQOCVKUEJ�FQQTIGUEJCMGNF�PCCT�JGV�QRIGIGXGP�PWOOGT�
DKLXQQTDGGNF�XCP�
WY�XQKEGOCKN��

Uit
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&G�VGNGHQQP�IGDTWKMGP ��

*GV�NCCVUVG�PWOOGT�JGTJCNGP�GP�
KGOCPF�VGTWIDGNNGP��

&G�NCCVUVG����PWOOGTU�
IGMQ\GP�QH�QPVXCPIGP��DNKLXGP�DGUEJKMDCCT�QR�WY�VGNGHQQP��7�MWPV�GNM
XCP� FG\G� PWOOGTU� UPGN� JGTJCNGP� QH� VGTWIDGNNGP� GP� JGV� PWOOGT� FKTGEV� MKG\GP��*GV�OGGUV
TGEGPVG�PWOOGT�YQTFV�CNU�GGTUVG�YGGTIGIGXGP�

+P�FG�UVCPFD[�OQFWU�ICCV�W�CNU�XQNIV�VG�YGTM�

5RTCCMMGW\G
7�MWPV�GGP�PWOOGT�MKG\GP�FQQT�VG�URTGMGP�KP�WY�FTCCIDCTG�VGNGHQQP�

)C�CNU�XQNIV�VG�YGTM�KP�FG�UVCPFD[�OQFWU�

� 12/'4-+0)'0�
�� &G�FWWT�XCP�FG�URTCCMMGW\G�KU���UGEQPFGP�
�� 7�MWPV�VQV����IGURTQMGP�VGMUVLGU�FGHKPKÀTGP�XQQT�URTCCMMGW\G�GP�URTCCMMGW\G�EQOOCPFQ�
VGUCOGP��

&TWM�QR�2KNQV�-G[� ��JGV�JQQHFOGPW�QR�VG�TQGRGP�
5GNGEVGGT�*HVSU��RYHU]���*KGTOGG�XGTUEJKLPV�GGP�EJTQPQNQIKUEJG�NKLUV�XCP�CNNG�
NCCVUVG�IGMQ\GP�QH�QPVXCPIGP�IGURTGMMGP��#NU�GGP��PWOOGT�KU�QRIGUNCIGP�KP�FG�
0COGPNKLUV��YQTFV�QQM�FG�DKLDGJQTGPFG�PCCO�YGGTIGIGXGP�
$NCFGT�OGV�FG�2KNQV�-G[�QOJQQI�QH�QONCCI�
 ��� ) QO�JGV�PWOOGT�VG�
MKG\GP�FCV�W�YKNV�JGTJCNGP�QH�VGTWIDGNNGP�
&TWM�QR� �
*GV�PWOOGT�YQTFV�IGMQ\GP��9CEJV�VQVFCV�FG�VGNGHQQP�YQTFV�QRIGPQOGP�GP�XQGT�JGV�
IGURTGM�
&TWM�PC�CHNQQR�XCP�JGV�IGURTGM�QR� �

� 12/'4-+0)�
7�MWPV�FKTGEV�FG�DGNNKLUV�QRTQGRGP�YCPPGGT�W�OGV�FG�2KNQV�-G[�QOJQQI�ICCV��7�MWPV�FKTGEV�CCPUNWKVKPI�MTKLIGP�
OGV�JGV�NCCVUV�QRIGTQGRGP�PWOOGT�FQQT�FG�1RPGGOVQGVU �

5RTCCMMGW\G�VQGMGPPGP���
+P�JGV�1DPHQ�OGPW��MKGUV�W�FG�PCCO�YCCTCCP�W�GGP�9RLFH�GLDO�YKNV�
VQGMGPPGP��&TWM�VYGGOCCN�QR�FG�2KNQV�-G[� �GP�MKGU�FCP�9RLFH�GLDO�GP�
FCCTPC�9RLFHODEHO�WRHY"�
8QNI�FG�KPUVTWEVKGU�FKG�QR�JGV�UEJGTO�XGTUEJKLPGP�YCCTKP�W�YQTFV�IGXTCCIF�VGMUV�KP�VG�
URTGMGP�GP�VG�JGTJCNGP�
7�YKNV�GGP��PWOOGT�DGNNGP�FCV�KU�IGMQRRGNF�CCP�GGP�URTCCMMGW\G�
IGURTQMGP�
VGMUV���*QWFV�FG�2KNQV�-G[�  KPIGFTWMV�GP�URTGGM�FG�URTCCMMGW\G�WKV�XQQT�
JGV�VG�MKG\GP�PWOOGT�
#NU�FG�VGNGHQQP�FG�URTCCMMGW\G�JGTMGPV��YQTFV�FG\G�CHIGURGGNF�GP�YQTFV�JGV�
DKLDGJQTGPFG�PWOOGT�IGMQ\GP�
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&G�VGNGHQQP�IGDTWKMGP��

'GP�PWOOGT�MKG\GP�XKC�(NCUJ�MGW\G
7�MWPV� GGP� VQGVU� XCP� � VQV� � MQRRGNGP� CCP�GGP�XGTOGNFKPI� KP� FG�0COGPNKLUV�� XQQT
TGEJVUVTGGMUG� VQGICPI� OGV� GGP� NCPIGTG� FTWM� QR� GGP� MPQR� VQV� VGNGHQQPPWOOGTU� FKG� W
TGIGNOCVKI�IGDTWKMV�
\KG�R�������
6QGVU� GP� \KLP�XQQTIGRTQITCOOGGTF�GP�MWPPGP�PKGV�YQTFGP�IGYKL\KIF�
\KG R������

+P�FG�UVCPFD[�OQFWU�ICCV�W�CNU�XQNIV�VG�YGTM�

7�MWPV�FG�VQGVU� �IGDTWKMGP�QO�GGP�PWOOGT�VG�JGTJCNGP��+PFKGP�W�QR�FG\G�VQGVU�FTWMV�
XGTUEJKLPV�PCOGNKLM�JGV�NCCVUVIGDGNFG�PWOOGT�
QH�FG�PCCO�KPFKGP�JGV�PWOOGT�KP�FG�0COGPNKLUV
XQQTMQOV���9CPPGGT�W�PQIOCCNU�QR�FG\G�VQGVU�FTWMV��YQTFV�JGV�PWOOGT�IGMQ\GP��7�MWPV
QQM�FG�QRVKG�5PGNVQGVU�DNKLXGP�IGDTWKMGP�QO�JGV�NCCVUVG�PWOOGT�VG�JGTJCNGP�R������

6KLFGPU�GGP�IGURTGM����
6KLFGPU�GGP�IGURTGM�MWPV�W�

JGV�XQNWOG�XCP�FG�NWKFURTGMGT�CCPRCUUGP�
\KG�R�����
FG�OKETQHQQP�KP��GP�WKVUEJCMGNGP�
\KG�R�����
KP�JGV�MNCFDNQM�UEJTKLXGP�
\KG�R�����
FG�0COGPNKLUV�TCCFRNGIGP�
\KG�R�����
GGP�PCCO�VQGXQGIGP�CCP�FG�0COGPNKLUV�
\KG�R�����
GGP�DGTKEJV�UEJTKLXGP�GP�XGT\GPFGP�XKC�FG�0COGPNKLUV�
\KG�R������GP�JGV�MNCFDNQM�

\KG�R�����
WY�XQKEGOCKN�RQUVDWU�EQPVTQNGTGP�QH�WY�XQKEG�UGTXGT�QRTQGRGP�XKC�JGV�MNCFDNQM�

\KG�R�����
GGP�VYGGFG�IGURTGM�XQGTGP�
\KG�R�����
FG�1TICPKUGT�
\KG�R�����
FG�DGNNKLUV�TCCFRNGIGP�
\KG�R�����
&6/(�VQPGP�XGT\GPFGP�PCCT�QPFGT�CPFGTG�CPVYQQTFCRRCTCVGP�
\KG�R������

*GV�XQNWOG�XCP�FG�NWKFURTGMGT�CCPRCUUGP��
)C�VKLFGPU�GGP�IGURTGM�CNU�XQNIV�VG�YGTM�

&G�OKETQHQQP�WKVUEJCMGNGP
7�MWPV�FG�OKETQHQQP�WKVUEJCMGNGP�\QFCV�WY�IGURTGMURCTVPGT�W�PKGV�NCPIGT�MCP�JQTGP�

6KLFGPU�GGP�IGURTGM�ICCV�W�CNU�XQNIV�VG�YGTM�

*QWF�GGP�VQGVU�OGV�JGV�EKLHGT� �VQV� �KPIGFTWMV�VQVFCV�FG�DKLDGJQTGPFG�
XGTOGNFKPI�YQTFV�YGGTIGIGXGP�
&G�XGTDKPFKPI�KU�PW�IGOCCMV�
&TWM�PC�CHNQQR�XCP�JGV�IGURTGM�QR� �

)C�OGV�FG�2KNQV�-G[�QOJQQI� �QO�JGV�XQNWOG�XCP�FG�NWKFURTGMGT�VG�
XGTJQIGP�GP�QONCCI� �QO�JGV�XQNWOG�VG�XGTNCIGP�

&TWM�QR� �GP�UGNGEVGGT�FG�VGMUV�*HOXLG�XLW��$GXGUVKI�OGV� �
&G�OKETQHQQP�YQTFV�WKVIGUEJCMGNF�
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&G�VGNGHQQP�IGDTWKMGP ��

&G�OKETQHQQP�KPUEJCMGNGP
9CPPGGT�FG�OKETQHQQP�KU�WKVIGUEJCMGNF��ICCV�W�CNU�XQNIV�VG�YGTM����

+P�JGV�MNCFDNQM�UEJTKLXGP
*GV�MNCFDNQM�KU�GGP�VKLFGNKLM�IGJGWIGP�YCCTKP�W�VKLFGPU�GGP�IGURTGM�UPGN�GGP�PWOOGT�MWPV�PQVGTGP�
6KLFGPU�GGP�IGURTGM�ICCV�W�CNU�XQNIV�VG�YGTM�

&G�0COGPNKLUV�TCCFRNGIGP
6KLFGPU�GGP�IGURTGM�ICCV�W�CNU�XQNIV�VG�YGTM�

*GV�VQGVUGPDQTF�DNQMMGTGP
7�MWPV�JGV�VQGVUGPDQTF�DNQMMGTGP�QO�JGV�QPIGYGPUV�KPFTWMMGP�XCP�VQGVUGP�VG�XQQTMQOGP

DKLXQQTDGGNF�YCPPGGT�W�FG�VGNGHQQP�QR�\CM�FTCCIV��
+P�FG�UVCPFD[�OQFWU�ICCV�W�CNU�XQNIV�VG�YGTM�

#NU�FG�DNQMMGGTVQGVU�IGCEVKXGGTF�KU��XGTUEJKLPV� �QR�JGV�UEJGTO�

� 12/'4-+0)'0�
�� *GV�CNCTOPWOOGT�MCP�\GNHU�YQTFGP�IGMQ\GP�CNU�JGV�VQGVUGPDQTF�KU�IGDNQMMGGTF�
MKGU������GP�W�MWPV�PQI�

UVGGFU�YQTFGP�IGDGNF�
�� #NU�W�FG�VGNGHQQP�YKNV�WKVUEJCMGNGP��FKGPV�W�FG\G�GGTUV�VG�FGDNQMMGTGP�
�� 1O�JGV�VQGVUGPDQTF�FKTGEV�VG�DNQMMGTGP��MWPV�W�QQM�GGP�5PGNVQGVU�RTQITCOOGTGP�
\KG�R������

&TWM�QR��FG�RKNQV�MG[ �GP�DNCFGT�OGV�FG�2KNQV�-G[�VQVFCV�FG�VGMUV�*HOXLG�
DDQ�QR�JGV�UEJGTO�XGTUEJKLPV��$GXGUVKI�OGV� �
&G�OKETQHQQP�YQTFV�KPIGUEJCMGNF�

&TWM�QR�FG�RKNQV�MG[�
)C�OGV�FG�2KNQV�-G[�QOJQQI� ��QH�QONCCI� ��QO�FG�VGMUV�.ODGEORN�VG�
UGNGEVGTGP�GP�FTWM�QR� �
0QVGGT�JGV�PWOOGT�
&TWM�QR�FG�RKNQV�MG[�  �QO�VQGICPI�VG�MTKLIGP�VQV�JGV��$GNNGP��QRVKGOGPW�
GP�MKGU�DGNNGP��VGMUVDGTKEJVGP�XGT\GPFGP�QH�HWPEVKG�QRUNCCP�
+PFKGP�W�GGP�5/5�VGMUVDGTKEJV�XGT\GPFV��YQTFV�FG�IGDTWKMGT�IGXTCCIF�GGP�
UVCPFCCTF�DQQFUEJCR�QH�GGP�PKGWYG�DQQFUEJCR�KP�VG�XQGTGP�
\KG� 5/5�
DGTKEJV�\GPFGP ���R������

� 12/'4-+0)�
9CPPGGT�W��JGV�PWOOGT�VKLFGPU�JGV�IGURTGM�KPXQGTV��XGTUEJKLPV�JGV�CWVQOCVKUEJ�PC�CHNQQR�XCP�JGV�IGURTGM�

&TWM�QR�FG�RKNQV�MG[ �
5GNGEVGGT�1DPHQ�OGV�FG�2KNQV�-G[�GP�DGXGUVKI�FQQT�QR�FG�2KNQV�-G[�VG�
FTWMMGP� �
)GDTWKM�FG�2KNQV�-G[�KP�JGV�OGPW�1$0(1�QO�FQQT�FG�XGTOGNFKPIGP�VG�DNCFGTGP�
&TWM�QR� �QO�VGTWI�VG�MGTGP�PCCT�JGV�IGURTGMUUEJGTO�

5GNGEVGGT�%HYHLOLJLQJ��%ORNNHUHQ�KP�JGV�OGPW�,QVWHOOLQJHQ��
8GTRNCCVU�FG�2KNQV�-G[�QO�UPGNNG�QH�NCPI\COG�DNQMMGTKPI�VG�UGNGEVGTGP��
7�MWPV�QQM�JGV�VQGVUGPDQTF�DNQMMGTGP�CNU�W��KP�FG�UVCPFD[�OQFWU��FG �
VQGVU�NCPIGT�KPIGFTWMV�JQWFV��
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&G�VGNGHQQP�IGDTWKMGP��

*GV�VQGVUGPDQTF�FGDNQMMGTGP��

9CPPGGT�JGV�VQGVUGPDQTF�KU�IGDNQMMGGTF��ICCV�W�CNU�XQNIV�VG�YGTM�

� 12/'4-+0)'0�
�� *GV�VQGVUGPDQTF�YQTFV�CWVQOCVKUEJ�FGDNQMMGGTF�YCPPGGT�W�GGP�IGURTGM�QPVXCPIV��GP�DNKLHV�IGFGDNQMMGGTF�YCPPGGT�W�

JGV�IGURTGM�DGCPVYQQTFV��#NU�W�JGV�IGURTGM�PKGV�DGCPVYQQTFV��YQTFV�JGV�VQGVUGPDQTF�CWVQOCVKUEJ�YGGT�IGDNQMMGGTF�
�� #NU�W�GTXQQT�MKGUV�QO�JGV�VQGVUGPDQTF�NCPI\CCO�VG�FGDNQMMGTGP��YQTFV�JGV��PC�FG�XGTVTCIKPI�RGTOCPGPV�

IGDNQMMGGTF���#NU�W�XQQT�FG�KPUVGNNKPI�	FGDNQMMGGT�PW	�JGDV�IGMQ\GP��YQTFV�JGV�VQGVUGPDQTF�VKLFGNKLM�FGDNQMMGGTF�
VQVFCV�W�MNCCT�DGPV�OGV�FG�JCPFGNKPI�

)GNWKFUUKIPCCN�KP��GP�WKVUEJCMGNGP
#NU� W� DKL� GGP� KPMQOGPF� IGURTGM� IGGP� IGNWKFUUKIPCCN� YKNV� NCVGP� QXGTICCP�� UEJCMGNV� W� JGV
IGNWKFUUKIPCCN�WKV�
#NU�W�GGP�KPMQOGPF�IGURTGM�QPVXCPIV�VGTYKLN�JGV�IGNWKFUUKIPCCN�KU�WKVIGUEJCMGNF��MPKRRGTV�JGV

U[ODQQN GP�XGTUEJKLPV�FG�VGMUV�,QNRP��JHVSUHN��OCCT�FG�VGNGHQQP�ICCV�PKGV�QXGT��
+P�FG�UVCPFD[�OQFWU�ICCV�W�CNU�XQNIV�VG�YGTM���

� 12/'4-+0)�
1O�JGV�IGNWKFUKIPCCN�KP��QH�WKV�VG�UEJCMGNGP�MWPV�W�QQM�GGP�UPGNVQGVU�RTQITCOOGTGP�
\KG�R������

*GV�VTKNUKIPCCN�KP��GP�WKVUEJCMGNGP
+PFKGP�WY�VGNGHQQP�DGUEJKMV�QXGT�GGP�8KDTC�DCVVGTKL�GP�JGV�VTKNUKIPCCN�KU�KPIGUEJCMGNF��VTKNV�FG
VGNGHQQP�DKL�GGP�KPMQOGPF�IGURTGM�

9CPPGGT�W�JGV�VTKNUKIPCCN�KPUEJCMGNV��DGVGMGPV�FCV�PKGV�FCV�FG�DGN�WKVIGUEJCMGNF�KU��+PFKGP�W�FG
DGN�YKNV�WKVUEJCMGNGP�GP�GPMGN�FG�VTKNHWPEVKG�DGJQWFGP��FKGPV�W�FG�UPGNKPUVGNNKPI�6WLOWH�VG
IGDTWKMGP�

+P�FG�UVCPFD[�OQFWU�ICCV�W�CNU�XQNIV�VG�YGTM��

� 12/'4-+0)'0�
&G�KPUVGNNKPI�8KDTC�KU�GGP�CPFGTG�KPUVGNNKPI�FCP�FKG�XCP�DGNUKIPCCN��7�MWPV�DGKFG�VGIGNKLMGTVKLF�CEVKXGTGP�

)C�OGV�FG�2KNQV�-G[�QOJQQI� �GP�XGTXQNIGPU�QONCCI� �
*GV�VQGVUGPDQTF�KU�PW�IGFGDNQMMGGTF�
&QQT�GPKIG�VKLF�FG�2KNQV�-G[ �KPIGFTWMV�VG�JQWFGP��MWPV�W�QQM�JGV�
VQGVUGPDQTF�FGDNQMMGTGP�

&TWM�QR� ��UGNGEVGGT�JGV�OGPW�,QVWHOOLQJHQ��*HOXLGHQ��%HOYROXPH�
GP�IC�OGV�FG�2KNQV�-G[�PCCT��IGNWKF�WKV���$GXGUVKI�FQQT�QR� �VG�FTWMMGP�
*GV�IGNWKFUUKIPCCN�YQTFV�PW�WKVIGUEJCMGNF��$KL�JGTJCNKPI���CNU�JGV�IGNWKFUUKIPCCN�KU�
WKVIGUEJCMGNF��UEJCMGNV�W�JGV�JKGTOGG�KP�GP�UGNGEVGGTV�W�FG�IGYGPUVG�IGNWKFUUVGTMVG�

&TWM�QR�FG�2KNQV�-G[� ��UGNGEVGGT�,QVWHOOLQJHQ��5GNGEVGGT�*HOXLGHQ�

DGXGUVKI��GP�XGTXQNIGPU�7ULOVLJQDDO�
)C�OGV�FG�2KNQV�-G[�PCCT�$DQ�QH�8LW��GP�FTWM�JKGTQR�QO�WY�MGW\G�VG�DGXGUVKIGP�
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7Y�GKIGP�)5/�PWOOGT�CHNG\GP
+P�FG�UVCPFD[�OQFWU�ICCV�W�CNU�XQNIV�VG�YGTM�

� 12/'4-+0)�
#NU�WY�GKIGP�PWOOGT�KU�QRIGUNCIGP�KP�FG�PCOGPNKLUV��MWPV�W�FKV�VKLFGPU�GGP�IGURTGM�YGGTIGXGP�
<KG��&G�PCOGPNKLUV�TCCFRNGIGP��QR�R�����

6GMUV�KPXQGTGP
&KV�VQGUVGN�DKGFV�W�XKGT�XGTUEJKNNGPFG�OCPKGTGP�QO�VGMUV�KP�VG�IGXGP�

6GMUVKPXQGT�XKC�6�6/�
$CUKUVGMUVKPXQGT
+PXQGT�XCP�EKLHGTU
+PXQGT�XCP�NGGUVGMGPU�GP�U[ODQNGP�

1O�VQGICPI�VG�MTKLIGP�VQV�¾¾P�XCP�FKG�KPXQGTOQIGNKLMJGFGP��FTWMV�W
QR �

0CCTIGNCPI� FG� IGMQ\GP� VCCN�� YQTFV� FG� 6�6/� VGMUVKPXQGT� UVCPFCCTF� XQQTIGUVGNF� XQQT� JGV
KPXQGTGP�XCP�5/5�DGTKEJVGP�GP�PCOGP�KP�FG�PCOGPNKLUV��

6�6/�6GMUVKPXQGT
6�6/�VGMUVKPXQGT�KU�GGP�KPVGNNKIGPVG�OCPKGT�XCP�KPXQGT�XQQT�5/5�DGTKEJVGP�GP�VGNGHQQPDQGM
YCCTDKL�VQGVUCCPUNCIGP�YQTFGP�IGCPCN[UGGTF�QO�VQV�JGV�LWKUVG�YQQTF�VG�MQOGP��*GV�KU�GGP
\GGT�UPGNNG�GP�GGPXQWFKIG�OCPKGT�QO�KPHQTOCVKG�KP�JGV�VQGUVGN�KP�VG�XQGTGP��*GV�KU�GGP�WKVGTUV
FQGNVTGHHGPFG�OGVJQFG�QO�VGMUV�KP�VG�XQGTGP�YCCTDKL�OCCT�¾¾P�VQGVUCCPUNCI�PQFKI�KU�RGT�NGVVGT�
OGV�CPFGTG�OGVJQFGU�
/WNVKVCR��FKGPV�FG�IGDTWKMGT�GGP�DGRCCNFG�VQGVU�GGP�CCPVCN�MGGT�KP�VG
FTWMMGP�PCCTIGNCPI�FG�RNCCVU�XCP�FG�NGVVGT��<Q�FKGPV�W�OGV�6�6/�VGMUVKPXQGT�DKLXQQTDGGNF�QO
JGV�YQQTF��JCNNQ���KP�VG�VKMMGP�UNGEJVU���VQGVUGP�KP�VG�FTWMMGP��/GV�FG�/WNVKVCR�VGEJPQNQIKG�\KLP
FCV�GT�����&CV�DGVGMGPV�FCV�6�6/�VGMUVKPXQGT�GGP�CCP\KGPNKLM�RTQFWEVKXKVGKVUXQQTFGGN�DKGFV�

*QG�6�6/�6GMUVKPXQGT�IGDTWKMGP
7�UGNGEVGGTV�6�6/��VGMUVKPXQGT�FQQT�FG� �VQGVU�KP�VG�FTWMMGP��&CP�MWPV�W�OGV�FG�XQNIGPFG
VQGVUGP�CNNG�NGVVGTU�XQTOGP�

&TWM�QR�FG�2KNQV�-G[� �
$NCFGT�OGV�FG�2KNQV�-G[�KP�JGV�OGPW�1DPHQ�VQVFCV�FG�VGMUV�(LJHQ�QXP��
XGTUEJKLPV���
7Y�VGNGHQQPPWOOGT�YQTFV�YGGTIGIGXGP�KPFKGP�FKV�QR�WY�5+/�MCCTV�KU�QRIGUNCIGP��#NU�
FKV�PKGV�JGV�IGXCN�KU��XQGTV�W�JGV�PWOOGT�KP�GP�FTWMV�W�QR� �QO�JGV�CNUPQI�QR�VG�UNCCP�

$GXGUVKIGP #$% &'(

)*�+ ,-. /01

2345 678 9:;<

6KMMGP 4QNNGP 5JKHV

6'-56��

6JWKU

0.
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&G�XQNIQTFG�XQQT�6�6/�VGMUVKPXQGT�KU�

)GNKGXG�FG�DQXGPUVCCPFG�XQNIQTFG�VG�XQNIGP��7�FKGPV�FG�VQGVU�XQQT�FG�QXGTGGPMQOUVKIG�NGVVGT
UNGEJVU�¾¾P�OCCN�KP�VG�FTWMMGP��7�FKGPV�IGGP�TGMGPKPI�VG�JQWFGP�OGV�FG�XQNIQTFG�XCP�FG�NGVVGTU
QR�FG� VQGVUGP��YCPV�6�6/� VGMUVKPXQGT�\CN�CWVQOCVKUEJ�FG�YQQTFGP�XQTOGP�GP�FCCTDKL� CNNG
OQIGNKLMG�YQQTFEQODKPCVKGU�OGV�FG�NGVVGTU�QR�FG�VQGVU�XQQTUVGNNGP��

0CFCV�W�CNNG�NGVVGTU�JGDV�KPIGIGXGP��\WNNGP�QR�JGV�UEJGTO�CNNG�OGGUV�YCCTUEJKLPNKLMG�GP�KP�JGV
0GFGTNCPFU�OGGUV�IGDTWKMVG�YQQTFGP�XGTUEJKLPGP��+PFKGP�JGV�YQQTF�QR�JGV�UEJGTO�PKGV�JGV
IGYGPUVG�YQQTF� KU�� MWPV�W FTWMMGP�QO�JGV� XQNIGPFG�'PIGNUG�YQQTF�VG�MKG\GP� VQV�JGV
IGYGPUVG�YQQTF�QR�JGV�UEJGTO�XGTUEJKLPV��&TWM QO�VG�DGXGUVKIGP�GP�JGV�IGYGPUVG�YQQTF
YQTFV�QRIGUNCIGP�GP�GGP�URCVKG�\CN�CWVQOCVKUEJ�XGTUEJKLPGP�\QFCV�W�JGV�XQNIGPFG�YQQTF�MWPV
KPXQGTGP��

1O�DKLXQQTDGGNF��6JWKU��KP�VG�IGXGP��FTWMV�W� � � � � ��
1R�JGV�UEJGTO�XGTUEJKLPV�GGTUV�JGV�YQQTF��6JWKU���QO��6JWKU��VG�UGNGEVGTGP�FTWMV�W� �QO
PCCT�JGV�YQQTF�VG�TQNNGP�GP�FTWMV�W�FCCTPC�QO�WY�MGW\G�VG�DGXGUVKIGP��

7�MWPV�QQM�FG�VQGVU� �IGDTWKMGP�QO�KPVGTRWPEVKG�VQG�VG�XQGIGP�XQNIGPU�FG�DQXGPUVCCPFG
OGVJQFG��7�MTKLIV�QQM�FG�KPVGTRWPEVKGVQGVUGP�YCPPGGT�W���OCCN� �FTWMV��&CP�\KGV�W�QR�WY
UEJGTO�CNNG� KPVGTRWPEVKG�FKG�W�MWPV� KPIGXGP��&TWM�FCP�GGP� VQGVU� KP�GP�WY� KPVGTRWPEVKG�\CN
CWVQOCVKUEJ�YQTFGP�VQGIGXQGIF�CCP�FG�VGMUV�FKG�W�CCP�JGV�VKMMGP�YCU��1O�VGTWI�VG�MGTGP�PCCT
CNHCPWOGTKGMG� KPRWV�� FTWMV� W� ¾¾POCCN� QR� FG �VQGVU�� GP� W� MCP� XGTFGT� VKMMGP�OGV� 6�6/

VGMUVKPXQGT�

0CFCV�W�FG�PCOGP�XQQT�JGV�VGNGHQQPDQGM�QH�MQTVG�DGTKEJVGP�JGDV�KPIGXQGTF��FTWMV�W�QR�FG
2KNQV�-G[� �QO�VG�DGXGUVKIGP�FCV�W�MNCCT�DGPV�OGV�KPXQGTGP�

$CUKU�VGMUVKPXQGT
)GNKGXG��CDE��DCUKUVGMUVKPXQGT�VG�UGNGEVGTGP��*GV�CNHCDGV�GP�FG�U[ODQNGP�XQQT�FG�XGTUEJKNNGPFG
VQGVUGP�XQQT�FG\G�OGVJQFG�XCP�KPXQGTGP�XKPFV�W�KP�FG�VCDGN�QR�R�����

)GNKGXG�FG�VQGVUGP�OGV�FG�DGPQFKIFG�NGVVGTU�KP�FG�IQGFG�XQNIQTFG�KP�VG�VQGVUGP��FTWM�¾¾POCCN
QO�FG�GGTUVG�NGVVGT�XCP�FG�VQGVU�KP�VG�XQGTGP��VYGGOCCN�QO�FG�VYGGFG�NGVVGT�XCP�FG�VQGVU�KP
VG�XQGTGP��GP\QXQQTV�

$KLXQQTDGGNF�VQGVU� ��FTWM�¾¾POCCN�XQQT�#��#NU�FKV�PKGV�FG�IGYGPUVG�NGVVGT�KU��FTWM�FCP�UPGN
PQIOCCNU�XQQT�$��GP�FTWM�GGP�FGTFG�OCCN�XQQT�%�

1O�DKLXQQTDGGNF��NKGHU��KP�VG�IGXGP��FKGPV�W�FTKGOCCN�VQGVU� �KP�VG�FTWMMGP��FTKGOCCN�VQGVU
�VYGGOCCN�VQGVU� �FTKGOCCN�VQGVU� GP�XKGTOCCN�VQGVU� ��*GV�YQQTF��NKGHU��\CN�QR

JGV�UEJGTO�XGTUEJKLPGP�

0CFCV�W�FG�PCOGP�XQQT�JGV�VGNGHQQPDQGM�QH�FG�MQTVG�DGTKEJVGP�JGDV�KPIGXQGTF��FTWMV�W�QR�FG
2KNQV�-G[�  QO�VG�DGXGUVKIGP�FCV�W�MNCCT�DGPV�OGV�KPXQGTGP�

� .GVVGTU�VKMMGP �VQV� ��� �QO�VG�YKUUGP

� 9QQTF�UGNGEVGTGP

� 9QQTF�QH�NGGUVGMGP�DGXGUVKIGP
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&G�OGPW	U�IGDTWKMGP

&G�OGPW U� \KLP� GGPXQWFKI� VG� XKPFGP� GP� VG� IGDTWKMGP�OGV� FG� 2KNQV� -G[� �� KP� \QYGN� FG
5VCPFCCTFOGPW�OQFWU� CNU� FG� )GCXCPEGGTFG� OQFWU�� FKG� DGKFG� CNNG� )5/� VGNGHQQPHWPEVKGU
DGXCVVGP��#NNG�OGPW	U�YQTFGP�QR�FG\GNHFG�OCPKGT�IGDTWKMV��$GTKEJVGP�QR�JGV�UEJGTO�JGNRGP�W
DKL�JGV�WKVXQGTGP�XCP�WY�VCCM��

1XGT\KEJV�XCP�FG�OGPW U
�0COGP� ��

�$GTKEJVGP�� ��

�<GPF�DGTKEJV ��

�.GGU�NKLUV ��

�5/5�KPUVGN� ��
5/5�%GPVTWO
*CPFVGMGPKPI
)GNFKIJGKF
#PVYQQTFRCF
5VCVWUTCR
#WVQ�UCXG�5/5

�0GVYGTM�KPHQ ��

�/CKNDQZGP ��

�)GURT��QXGT\ ��

�1TICPKUGT ��

�#HURTCMGP� ��

�&CIQX\� ��

 9GGMQX\� ��

�/CCPFQX\� ��

 'ZVTC U� ��

 1RTQGRVGNNGTU ��
6QV��IGURTGMUVKLF
6QVCCNMQUVGP
'KPF�IGURT��+PHQ
.VUV��IGURT��+PHQ�

�� �'WTQ U ��

����'WTQ U ��

��5VGPGP��URGN ��

�%CNEWNCVQT ��

�#NCTOMNQM ��

�5RTCCMOGOQ ��

�+PUVGNNKPIGP� ��

�)GNWKFGP ��
$GNXQNWOG
5KIPCCNV[RG
6QGVUVQPGP
/KPWVGP�RKGRVQQP
#NCTO�CIGPFC
$CVV��.GGI�CNCTO
0YG�5/5�VQQP
6TKNUKIPCCN
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�&KURNC[ ��
<QQO
8GTNKEJVKPI
#PKOCVKGU�
%QPVTCUV

�$GXGKNKIKPI ��
$NQMMGTGP
2WDN��PCOGP�
1RT��$NQMMGTGP�
9KL\KI�EQFGU
2+0�DGXGKNKIKPI

�6KLF���FCVWO ��
6KLFYGGTICXG
+PIGUV��FCVWO
+PIGUVGNFG�VKLF

�6CNGP ��

�/GPWV[RG ��
'GPX��OGPW
)GCXCPEGGTF

�*QV�MG[U� ��

�5RT��EQOOCPF� ��

�0GVYGTM ��
4GIKUVTGTGP
8QQTYCCTFGNKLM

�)GURTGMUKPUV� ��
&QQTUEJCM�
#WVQ�JGTJ��
'NMG�VQGVU�
9CEJVTKL
+&�DGNNGT

�5PGNNG�KPUVGNN� ��

�2GTUQQPNKLM ��

�5VKNVG ��

�#WVQPQOKG ��

�$WKVGP ��

�8GTICFGTKPI ��

� 12/'4-+0)�
��#NNGGP�KP�)GCXCPEGGTF
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&G�0COGP
/GV�JGV�OGPW� �JGGHV�W�VQGICPI�VQV�FG�NKLUV�OGV�RGTUQPGP�YCCT�W�XCCM�OGG�DGNV��MWPV�W
PKGWYG�PCOGP�VQGXQGIGP�GP�DGTKEJVGP�UEJTKLXGP�GP�XGT\GPFKPI��&G�PCOGP�UVCCP�CNHCDGVKUEJ
IGQTFGPF��/GV�FG�2KNQV�-G[�  QH�FQQT�FG�GGTUVG�NGVVGT�XCP�FG�PCCO�KP�VG�V[RGP��MWPV�W�FQQT
FG�NKLUV�DNCFGTGP��+P�FG�NKLUV�MWPV�W�MKG\GP�WKV�FG�XQNIGPFG�OQIGNKLMJGFGP�����

� 12/'4-+0)�
+P�FG�UVCPFD[�OQFG�MWPV�W�FKTGEV�OGV�FG�2KNQV�-G[�FQQT�FG�NKLUV�DNCFGTGP� �

�0KGWY 
+P�FKV�OGPW�MWPV�W�GGP�PCCO�GP�VGNGHQQPPWOOGT�KPXQGTGP��+P
JGV�OGPW�'ZVTC�QRVKGU�MWPV�W�DKL�GNM�PWOOGT�CCPIGXGP�QO
YCV�V[RG�PWOOGT�JGV�ICCV��7HOHIRRQ��ID[�QH�GDWD��

'GP�PCCO�UGNGEVGTGP
$KL�JGV�UGNGEVGTGP�XCP�GGP�PCCO��XGTUEJKLPV�JGV�DKLDGJQTGPFG
EKLHGT��#NU�W�YGGT�QR�FG�2KNQV�-G[�  FTWMV��MWPV�W�

7�JGGHV�FKTGEV�VQGICPI�VQV�FG�GGTUVG�NGVVGT�XCP�FG�PCCO�FKG�W�\QGMV�KP�FG�0COGPNKLUV�YCPPGGT
W�FG� LWKUVG� VQGVU�FTWMV��9KNV� W�DKLXQQTDGGNF�PCCT�FG� NGVVGT� �7���FCP�FTWMV�W� VYGG�MGGT�QR
PWOOGT���QR�JGV�VQGVUGPDQTF�

6GMUVDGTKEJVGP�XGT\GPFGP�
<KG�R�����GP����XQQT��0W�XGT\GPFGP��6QGXQGIGP�U[ODQQN�GP�1RUNCCP�����

'GP�PWOOGT�MKG\GP�XKC�URTCCMMGW\G��

/GV� ��MWPV�W�GGP�PWOOGT�MKG\GP�FQQT�VG�URTGMGP�KP
WY�FTCCIDCTG�VGNGHQQP�
\KG�R������

7�MWPV�GGP�PKGWYG�URTCCMMGW\G� 
IGURTQMGP�VGMUV��MQRRGNGP
CCP� GGP� PWOOGT� KP� FG� 0COGPNKLUV� � QH� FG� DGUVCCPFG
URTCCMMGW\GU�FGUIGYGPUV�CHURGNGP��YKL\KIGP�QH�XGTYKLFGTGP��

'GP�PWOOGT�MKG\GP�XKC�(NCUJ�MGW\G���

9CPPGGT�GGP�VQGVU �VQV�  IGMQRRGNF�YQTFV�CCP�GGP�XGTOGNFKPI�KP�FG�PCOGPNKLUV�JGGHV

W�OGV�JGV�OGPW TGEJVUVTGGMU�VQGICPI�VQV�VGNGHQQPPWOOGTU�FKG�W�TGIGNOCVKI�IGDTWKMV�

9KUUGP�

/GV� �MWPV�W�JGV�PWOOGT�GP�FG�IGUGNGEVGGTFG�PCCO�YKUUGP�

DGNNGP
GGP�DGTKEJV�XGTUVWTGP
GGP� PWOOGT� MKG\GP� XKC
URTCCMMGW\G

HNCUJ�MGW\G�IGDTWKMGP
YKUUGP
YKL\KIGP

Namen

)'524'-56;2'

6GNGHQQP

81+%'�&+#.

#HURGNGP

Voice Dial

Flash kiezen

Wissen
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'GP�PCCO�QH�PWOOGT�YKL\KIGP�

/GV� � MWPV� W� FG� IGUGNGEVGGTFG� PCCO� GP� JGV� IGUGNGEVGGTFG� PWOOGT� YKL\KIGP� GP
CCPIGXGP�QH�JGV�GGP�URTCCM���HCZ��QH�FCVCPWOOGT�DGVTGHV��

0QQFUKVWCVKG

&G�UGNGEVKG�NCCV�JGV�CNCTOPWOOGT�QR�JGV�UEJGTO�\KGP��&TWM�QR� �QO�VG�DGNNGP�

'KIGP�PWOOGT���
0CCTIGNCPI�WY�CDQPPGOGPV�MWPV�W�OGV�(LJHQ�QXP��WY�GKIGP�VGNGHQQPPWOOGT
U��QR�JGV
UEJGTO� NCVGP� XGTUEJKLPGP�� #NU� WY� 5+/�MCCTV� WY� VGNGHQQPPWOOGT
U�� PKGV� DGXCV�� MWPV� W� WY
PWOOGT�QRUNCCP�XKC�JGV�OGPW�

$GTKEJVGP�
/GV�JGV�OGPW� �QPFGTUVGWPV�WY�VGNGHQQP�JGV�IGDTWKM
XCP�XQKEGOCKN��VGMUVDGTKEJVGP�GP�WKV\GPFKPIUDGTKEJVGP����

5/5�DGTKEJV�\GPFGP����

/GV�JGV�OGPW� �MWPV�W��

��DGTKEJV�\GPFGP�PCCT�KGOCPF�WKV�WY�0COGPNKLUV�
��GGP�PKGWY�DGTKEJV�UEJTKLXGP�QH�GGP�UVCPFCCTF�DGTKEJV�UGNGEVGTGP����

&G�UVCPFCCTFDGTKEJVGP�XGTUEJKLPGP�QPFGT�GNMCCT�

/GV�DKLXQQTDGGNF�JGV�DGTKEJV�%HO�PH�DXE�WHUXJ
RS�MWPV�W�CWVQOCVKUEJ�GGP�DGTKEJV� UCOGPUVGNNGP�YCCTKP
WY�PWOOGT�KU�QRIGPQOGP�

<QFTC� FG� VGMUV� KU� IGUEJTGXGP�� MWPV� W� JKGTCCP� GGP� GOQVKG�
U[ODQQN�MQRRGNGP��JGV�DGTKEJV�XGT\GPFGP�GP�QRUNCCP�

8GT\GPF�PW

/GV�FG�QRVKG� �MWPV�W�JGV�DGTKEJV�QR�JGV�UEJGTO�XGTUVWTGP�

Veranderen

$'4+%*6'0

<GPF�DGTKEJV

Berichten

Zend bericht

$'4+%*6'0

<GPFGP

Zenden
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'GP�U[ODQQN�VQGXQGIGP�

/GV�FG�QRVKG�MWPV�W�WY�DGTKEJV�XCP�GGP�GOQVKG�U[ODQQN�XQQT\KGP��1O�FG�CHDGGNFKPI�VG�MWPPGP
\KGP��FKGPV�FG�QPVXCPIGT�QXGT�GGP�FTCCIDCTG�VGNGHQQP�VG�DGUEJKMMGP�FKG�JGV�QPVXCPIGP�XCP�GOQVKG�
U[ODQNGP�QPFGTUVGWPV�
DKLXQQTDGGNF�2JKNKRU�5CXX[�QH�:GPKWO���+PFKGP�FKV�PKGV�JGV�IGXCN�KU�\CN�XQQT�FG
QPVXCPIGT�FG�EQFG�XCP�FKV�U[ODQQN�CCP�JGV�GKPF�XCP�JGV�DGTKEJV�\KEJVDCCT�\KLP���

'GP�DGTKEJV�QRUNCCP��

/GV�FG�QRVKG �MWPV�W�JGV�DGTKEJV�GP�GXGPVWGGN�JGV�DKLDGJQTGPFG�U[ODQQN�QRUNCCP�

#HDGGNFKPI 8GTUVWWTFG�EQFG #HDGGNFKPI 8GTUVWWTFG�EQFG
'OQVKG )GDGWTVGPKUUGP

.CEJGDGMLG ��� ������������������� (GGUVLG Q�+

-PKRQQI ��� ������������������� )GDCM KKK

%QQN $�� %CFGCW +X+

������ 6QPI ��2 2TQQUV  �+

6TKGUV ��
 ����������������������������� -QHHKG +�&

$QQU ��� 8CMCPVKG �;�

*CTV 
�� $GYQNMV ���

)GDTQMGP�JCTV 
:� <QPPKI  Q�

������������� ;Q� ;Q� $NQGO "� �

� ������������ 2TKOC� ��D )GNF ���

����������������������������� $1'/�  �� 5PGGWYOCP ���

������������������������������� &QFGNKLM ��+ /W\KGM S��

���������������������� 6TWWMLG ��+ 9KPMGNGP ���

���������������������� -PWHHGNGP W W .WPEJ 
++

<QGP ��Z 5RQTVU

+FGG !�� �������������������������������� $CN 
+�

5NCRGP <\\ 5EJKGVGP 1��

)GXCPIGP ��+ &QGNRWPV 
��

/KUNWMV ��R 1XGTYKPPKPI �� 

2QNKVKG ��� 4QFG�MCCTV P��

5VKPMGP �"� 4CEMGV Q��

&KGTGP +PUVCRRGP Q�Q

������������ /KCWY� ��� )QNH Q��

��������������� 9CH�YCH� � �

6GFFKG ���

#CR ���

8KU ���

+PUGEV 
Z�

&TCCM �  

Opslaan
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'GP�DGTKEJV�NG\GP���

/GV�JGV� �OGPW�MWPV�W�FG�NKLUV�5/5�DGTKEJVGP�FKG�W�QRIGUNCIGP�GP�QPVXCPIGP�JGDV�
TCCFRNGIGP��8KC�FG�XGTUEJKNNGPFG�ECTTQWUGNU�MWPV�W�QQM�FG\G�DGTKEJVGP�YKUUGP��DGCPVYQQTFGP�
\GPFGP�QH�QRPKGWY�\GPFGP�

1RIGUNCIGP�$GTKEJVGP
&G� DGTKEJVGP� FKG� W� JGDV� XGT\QPFGP� MTKLIGP� JGV� GVKMGV� KP
PQTOCNG�OQFWU��QH�JGV�GVKMGV � KP�FG�OQFWU��#WVQUCXG�5/5

#WVQOCVKUEJ�QRUNCCP��
R�������-KGU�JGV�DGTKEJV�FCV�W�YGPUV�GP
FTWM�QR�FG�2KNQV�MG[� �QO�JGV�VG�NG\GP��9CPPGGT�JGV�DGTKEJV
QR�JGV�UEJGTO�UVCCV��MWPV�W�XKC�FG�2KNQV�-G[� �VQGICPI�MTKLIGP
VQV�FG�XQNIGPFG�QRVKGU�

8GT\GPF�5/5�DGTKEJV
*KGTOGG� MWPV� W� FG� KPJQWF� QH� FG� IGCFTGUUGGTFG� XCP� GGP� DGTKEJV� YKL\KIGP�� GGP� U[ODQQN
VQGXQGIGP� QH� YKL\KIGP� GP� JGV� DGTKEJV� XGT\GPFGP� GP� DGYCTGP� 
\KG� QQM� DQXGPXGTOGNFG
KPHQTOCVKG��8GT\GPF�PW��6QGXQGIGP�U[ODQQN�GP�1RUNCCP��

'GP�DGTKEJV�YKUUGP�

*KGTOGG�MWPV�W�GGP�IGUGNGEVGGTF�DGTKEJV�YKUUGP�

1PVXCPIGP�$GTKEJVGP�UGNGEVGTGP�
&G�DGTKEJVGP�FKG�W�JGDV�QPVXCPIGP�GP�CN�JGDV�IGNG\GP��MTKLIGP�JGV
GVKMGV� �� &G� DGTKEJVGP� FKG� W� JGDV� QPVXCPIGP�� OCCT� PQI� PKGV
IGNG\GP��MTKLIGP�JGV�GVKMGV� ��-KGU�JGV�DGTKEJV�FCV�W�YGPUV�GP�FTWM
QR�FG�2KNQV�MG[� �QO�JGV�VG�NG\GP��9CPPGGT�JGV�DGTKEJV�QR�JGV
UEJGTO�UVCCV��MWPV�W�XKC�FG�2KNQV-G[� � � VQGICPI�MTKLIGP� VQV�FG
XQNIGPFG�QRVKGU��

'GP�DGTKEJV�DGCPVYQQTFGP�
*KGTOGG�MWPV�W�GGP�QPVXCPIGP�DGTKEJV�DGCPVYQQTFGP��7�MWPV�GGP�PKGWY�DGTKEJV�UEJTKLXGP�QH
GGP�UVCPFCCTFDGTKEJV�UGNGEVGTGP��<QFTC�GGP�DGTKEJV�KU�IGUEJTGXGP��MWPV�W�JGV�XCP�GGP�GOQVKG�
U[ODQQN�XQQT\KGP��JGV�XGT\GPFGP�GP�QRUNCCP�
'GP�DGTKEJV�FQQTUVWTGP�
*KGTOGG� MWPV� W� GGP� IGUGNGEVGGTF� DGTKEJV� FQQTUVWTGP�� 7� MWPV� FG� IGCFTGUUGGTFG� WKV� FG
0COGPNKLUV�MKG\GP�QH�JGV�VGNGHQQPPWOOGT�XCP�FG\G�RGTUQQP�XKC�JGV�VQGVUGPDQTF�KPXQGTGP�
'GP�DGTKEJV�YKUUGP
/GV�FG\G�HWPEVKG�XGTYKLFGTV�W�GGP�IGUGNGEVGGTF�DGTKEJV�

+PUVGNNKPIGP�VGMUVDGTKEJVGP

/GV�JGV�OGPW MWPV�W�WY�DGTKEJVGP�CCPRCUUGP�OGV�FG�XQNIGPFG�QRVKGU�

$GTKEJVGPEGPVTWO

/GV�JGV�OGPW� �MWPV�GGP�UVCPFCCTF�DGTKEJVGPEGPVTWO
UGNGEVGTGP��#NU�FG\G�PKGV�DGUEJKMDCCT�KU�QR�WY�5+/�MCCTV�MWPV�W
JGV�PWOOGT�KPXQGTGP�XCP�WY�DGTKEJVGPEGPVTWO��

*CPFVGMGPKPI�

/GV�FG�QRVKG MWPV�W�WY�DGTKEJV�XQQT\KGP�XCP�GGP�JCPFVGMGPKPI��&G\G�JCPFVGMGPKPI
DGUVCCV�WKV�GGP�UGTKG�VGMGPU�FKG�WY�UVCPFCCTF�TGMGPKPIPWOOGT�GP�PCCO�NCVGP�YGGTIGXGP��

Lees lijst

$'4+%*6'0

<GPF�DGTKEJV

$'4+%*6'0

#PVYQQTF

Instellingen

5/5�+056'.�

5/5�%GPVTWO

SMS Centrum

Handtekening
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&G\G�VGMGPU�XQTOGP�GGP�JCPFVGMGPKPI�FKG�QPFGTCCP�WY�DGTKEJV�YQTFV�IG\GV��&G�NGPIVG�XCP
JGV�DGTKEJV�YQTFV�JKGTFQQT�KPIGMQTV��7�MWPV�FG\G�JCPFVGMGPKPI�QROCMGP��XGTCPFGTGP�GP�KP
JGV�IGJGWIGP�QRUNCCP�

)GNFKIJGKF�

/GV�FG�QRVKG MWPV�CCPIGXGP�JQG� NCPI�JGV�DGTKEJV� KP�JGV�DGTKEJVGPEGPVTWO�OQGV
YQTFGP� QRIGUNCIGP� XQQTFCV� JGV� XGTNQQRV�� &KV� KU� XCP� DGNCPI� YCPPGGT� FGIGPG� YCCTOGG� W
EQTTGURQPFGGTV��PKGV�KU�CCPIGUNQVGP�QR�JGV�PGVYGTM������

#FTGU
#HJCPMGNKLM�XCP�WY�PGVYGTM�

7�MWPV�FG�QRVKG �KP��QH�WKVUEJCMGNGP�
CNNGGP�OGV�JGV�OGPW�'ZVTC�1RVKGU���/GV�FG\G�QRVKG
MWPV�W�JGV�PWOOGT�XCP�WY�DGTKEJVGPEGPVTWO�CCP�JGV�DGTKEJV�MQRRGNGP��&G�IGCFTGUUGGTFG�MCP
FCP�GGP�CPVYQQTF�UVWTGP�XKC�WY�DGTKEJVGPEGPVTWO�\QPFGT�JGV�PWOOGT�QR�VG�\QGMGP�

5VCVWUTCRRQTV�

#HJCPMGNKLM�XCP�WY�PGVYGTM�

7�MWPV�FG�QRVKG�  KP��GP�WKVUEJCMGNGP�QO�CWVQOCVKUEJ�DGTKEJVUVCVWUTCRRQTVGP�XCP
JGV�PGVYGTM�VG�QPVXCPIGP��+P�UVCVWUTCRRQTVGP�YQTFV�DKLXQQTDGGNF�CCPIGIGXGP�QH�WY�DGTKEJV�KU
QPVXCPIGP�
CNNGGP�OGV�JGV�OGPW�'ZVTC�1RVKGU��

#WVQOCVKUEJ�QRUNCCP���

/GV�FG�QRVKG MWPV�W�XGT\QPFGP�DGTKEJVGP�CN�FCP�PKGV�CWVQOCVKUEJ�QRUNCCP�

0GVYGTMKPHQTOCVKG��

/GV�JGV�OGPW MWPV�W�FG�QPVXCPIUV�XCP�WKV\GPFDGTKEJVGP�XKC�JGV�PGVYGTM�PCCT�CNNG
CDQPPGOGPVJQWFGTU��KP��QH�WKVUEJCMGNGP�

0GVYGTM�KPHQ�KU�GGP�FKGPUV�FKG��KPFKGP�IGCEVKXGGTF��GTXQQT�\QTIV�FCV�FG�FTCCIDCTG�VGNGHQQP�NWKUVGTV
PCCT�VGMUVDGTKEJVGP�FKG�TGIGNOCVKI�PCCT�CNNG�IGDTWKMGTU�XCP�JGV�PGVYGTM�YQTFGP�XGT\QPFGP�

/GV�JGV�OGPW� MWPV�W�FG�QPVXCPIUV�XCP�DGTKEJVGP�XCP�0GVYGTM�KPHQ�KP��QH�WKVUEJCMGNGP��

/GV�JGV�OGPW� MWPV�W�CCPIGXGP�YGNMG�V[RGP�IGIGXGPU�W�YKNV�QPVXCPIGP�

1O�GGP�PKGWY�V[RG� VG�UGNGEVGTGP��FTWM�QR��1LHXZ!�� VQGVU�FG�DKLDGJQTGPFG�EQFG� KP��GP
KPFKGP�IGYGPUV��FG�DKLDGJQTGPFG�PCCO��#NU�W�GGP�DGUVCCPF�V[RG�KP�FG�NKLUV�UGNGEVGGTV��MWPV�W
FG\G�YKL\KIGP�QH�YKUUGP��7�MWPV�OCZKOCCN�XCP����V[RG U�IGIGXGPU�KP�FG�NKLUV�QRPGOGP�

/GV�JGV�OGPW� MWPV�W�GGP�V[RG�FCV�W�ITCCI�RGTOCPGPV�KP�FG�UVCPFD[�OQFWU�\QW
YKNNGP�\KGP�WKV�FG�.KLUV�OGV�QPFGTYGTRGP��8QQT�FG\G�URGEKCNG�DGJCPFGNKPI�XCP�JGV�DGTKEJV�FKGPV

W� JGV� V[RG� \QYGN� KP� JGV� OGPW CNU� KP� JGV� OGPW KP� VG� XQGTGP�� *GV
QXGTGGPMQOUVKIG�V[RG�MWPV�W�FCP�KP�FG�.KLUV�OGV�QPFGTYGTRGP�JGTMGPPGP�CCP�JGV �U[ODQQN��

2QUVDWUPWOOGT�

/GV�JGV�OGPW MWPV�W�WY�XQKEGOCKN�RQUVDWUPWOOGT�KPXQGTGP�KPFKGP�FG\G�PKGV�QR�WY�5+/�
MCCTV�KU�QRIGUNCIGP��

Geldigheid

Antwoordpad

Statusrap

Auto save SMS

Netwerk info

Ontvangst

Filters

Regio Code

Regio Code Filters

Mailboxen
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$GNNKLUV��
*GV�OGPW� �MWPV�W�GGP�NKLUV�OGV�CNNG�KPMQOGPFG�GP�WKVICCPFG�IGURTGMMGP�QRXTCIGP�
CNUOGFG�XCP�RQIKPIGP�VQV�CWVQOCVKUEJG�PWOOGTJGTJCNKPI�GP�IGIGXGPU�FGVCKNU�XCP�KPIGURTQMGP
DGTKEJVGP��*GV�OGGUV�TGEGPVG�IGURTGM�YQTFV�CNU�GGTUVG�YGGTIGIGXGP��9CPPGGT�FG\G�NKLUV�NGGI
KU��YQTFV�QR�JGV�UEJGTO�/LMVW�OHHJ�YGGTIGIGXGP��8GTFGT�MWPV�W�FQQT�FG�2KNQV�-G[� �
KP�VG�FTWMMGP��XCP�CNNG�IGUGNGEVGGTFG�IGURTGMMGP�FG�FCVWO��JGV�VKLFUVKR��PWOOGT��DGNUVCVWU�GP
XGT\GPF��QH�QPVXCPIUVTCRRQTV�TCCFRNGIGP���

#NU� W� PQIOCCNU� QR� FG� 2KNQV� -G[� � FTWMV�� MTKLIV� W� GGP
ECTTQWUGN�QR�JGV�UEJGTO�YCCTOGG�W�GGP�5/5�DGTKEJV�MWPV
XGT\GPFGP�� GGP� IGURTGM� WKVYKUUUGP�� JGV� PWOOGT� JKGTXCP
DGNNGP�QH�QRUNCCP�FQQT�FG�DKLDGJQTGPFG�PCCO�KP�VG�XQGTGP

CNU�FG\G�PQI�PKGV�QR�WY�VGNGHQQPNKLUV�UVCCV���

5GNGEVGGT� GGP� XGNF� KP� FG� $GNNKLUV� GP� FTWM� QR� � QO� JGV
DKLDGJQTGPFG�PWOOGT�VG�MKG\GP�

� 12/'4-+0)�
7�JGGHV�TGEJVUVTGGMU�VQGICPI�VQV�FG�DGNNKLUV��YCPPGGT�W�OGV��FG�2KNQV�-G[�QOJQQI�ICCV�� �

1TICPKUGT��
8CPWKV� JGV� OGPW MWPV� W� CHURTCMGP� PQVGTGP� KP� GGP
CIGPFC�GP�GGP�VCMGPNKLUV�QRUVGNNGP�
OCZKOCCN����XGTOGNFKPIGP��

&G�OGGUV� TGEGPVG� XGTOGNFKPI�YQTFV� CNU� GGTUVG�YGGTIGIGXGP
OGV�DGIKPVKLF�GP�FCVWO��#NU�FG�NKLUV�XQN�KU��XGTUEJKLPV�JGV�DGTKEJV
)GJGWIGP�XQN �QR�JGV�UEJGTO��8ÉÉT�W�GGP�PKGWYG�VCCM�MCP�VQGXQGIGP��OQGV�W�GGTUV�VCMGP�WKV
1XGT\KEJV�&CI��9GGM�QH�/CCPF�WKVYKUUGP�

8GTOGNFKPIGP�

8CPWKV�JGV�OGPW MWPV�W�XGTOGNFKPIGP�TCCFRNGIGP��YKL\KIGP�GP��PKGWYG�VQGXQGIGP�

'GP�0KGWYG�XGTOGNFKPI�VQGXQGIGP
*KGTOGG�JGGHV�W�VQGICPI�VQV�XKGT�XGTUEJKNNGPFG�XGTOGNFKPIGP�
#HURTCCM��6G�&QGP��5PGN�KPUVGNNKPIGP�GP�8CMCPVKG��5GNGEVGGT
GT�GGP�QO�GGP�PKGWYG�XGTOGNFKPI�VQG�VG�XQGIGP�

#HURTCCM�

8CPWKV� JGV�OGPW MWPV� W� FG� DGIKP�� GP� GKPFVKLF�� FG
DGNCPITKLMUVG�FGVCKNU�GP�GGP�JGTKPPGTKPI�KPXQGTGP��6GXGPU�MWP�W�CCPIGXGP�QH��W�GGP�CHURTCCM�YKNV
NCVGP�VGTWIMGTGP�
CNNGGP�OGV�JGV�OGPW�'ZVTC�1RVKGU��

6G�&QGP�

8CPWKV� JGV�OGPW MWPV� W� FG� DGIKP�� GP� GKPFVKLF�� CNIGOGPG� FGVCKNU� GP� GGP� JGTKPPGTKPI
KPXQGTGP��6GXGPU�MWPV�W�CCPIGXGP�QH�W�GGP�XGTOGNFKPI�YKNV�NCVGP�VGTWIMGTGP�
CNNGGP�OGV�JGV
OGPW�'ZVTC�1RVKGU��

Gespr. overz

b sa

)'524��18'4<

$GNNGP

14)#0+5'4

#HURTCMGP

Organiser

Afspraken

0+'79

8GTICFGTKPI

Vergadering

Takenlijst
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5PGN�KPUVGNNKPIGP��

8CPWKV� JGV� OGPW MWPV� W� FG� CEVKXGTKPI� XCP� GGP� DGRCCNFG� UPGN�KPUVGNNKPI
RTQITCOOGTGP��5GNGEVGGT�GGP�FCVWO�GP�VKLF�GP�FG�UPGN�KPUVGNNKPI�FKG�W�YKNV�CEVKXGTGP�

\KG�R�������&G�XGTOGNFKPI�MCP�JGTJCCNF�YQTFGP�
CNN¾¾P�KP�)GCXCPEGGTFG�OQFWU��

8CMCPVKG��

8CPWKV�JGV�OGPW MWPV�W�XGTOGNFKPIGP�OGV�DGIKP��GP�GKPFFCVWO�KPXQGTGP�FKG�IGTGNCVGGTF
\KLP�CCP�WY�XCMCPVKGU��&G�XGTOGNFKPI�MCP�JGTJCCNF�YQTFGP�
CNN¾¾P�KP�)GCXCPEGGTFG�OQFWU��

'GP�XGTOGNFKPI�UGNGEVGTGP

7�MWPV�GGP�XGTOGNFKPI�UGNGEVGTGP�QO�FG�IGIGXGPU�XCP�GGP
XGTOGNFKPI�FKG�KP�FG�NKLUV�XQQTMQOV�PQIOCCNU�VG�DGMKLMGP��7
MWPV�FG� IGIGXGPU�YKL\KIGP��CCPIGXGP�QH�W� CCP�DKLXQQTDGGNF
GGP�CHURTCCM�JGTKPPGTV�YKNV�YQTFGP�QH�FCV�W�FG�XGTOGNFKPI
TGIGNOCVKI�YKNV�NCVGP�VGTWIMGTGP�

'GP�*GTKPPGTKPI�KPUVGNNGP��

8CPWKV� JGV�OGPW MWPV� W� CCPIGXGP�QH� W� CCP� GGP
DGRCCNFG�CHURTCCM�QH�VCCM�JGTKPPGTF�YKNV�YQTFGP�FQQT�GGP
RKGRVQQP�QR�FG�VKLF�FKG�W�KP�FG�ECTTQWUGN�JGDV�KPIGUVGNF�
KP
OGPW�'ZVTC�1RVKGU���#NN¾¾P�XQQT�CHURTCMGP�GP�VCMGP�

6GTWIMGTGPFG�CHURTCMGP��

8CPWKV� JGV� OGPW MWPV� W� CHURTCMGP� QH� VCMGP� NCVGP
VGTWIMGTGP�QR�GGP�FQQT�W�CCP�VG�IGXGP�VKLFUVKR�KP�FG�ECTTQWUGN�

9KL\KIGP��

8CPWKV� JGV� OGPW MWPV� W� GGP� FCVWO�� VKLF� QH� V[RG
XGTOGNFKPI�YKL\KIGP�� +P� JGV�OGPW�'ZVTC�1RVKGU� MWPV� W� QQM� GGP� KPIGUVGNFG�JGTKPPGTKPIU�� QH
VGTWIMGGTQRVKG�YKL\KIGP���

9KUUGP�

8CPWKV� JGV� OGPW MWPV� W� GGP� XGTOGNFKPI� YKUUGP�� 7� MWPV� JGV� DGUVG� CNNG� XQQTDKLG
IGDGWTVGPKUUGP�YKUUGP��

1XGT\KEJV�FCI��YGGM�GP�OCCPF���

&QQT�OGV�FG�2KNQV�-G[�QOJQQI�QH�QONCCI�
 �QT� ) VG�ICCP��MWPV�KP�FG�CNNG�QXGT\KEJVGP�XCP�FG

QTICPKUGT �� � �� � PCCT� FG� XQNIGPFG� QH� XQTKIG� FCI�� YGGM� GP
OCCPF�DNCFGTGP����

<QFTC�W�GGP�FCI��YGGM�QH�OCCPF�JGGHV�IGUGNGEVGGTF��FTWMV�W�QR�FG�2KNQV�-G[�  GP�XGTUEJKLPV
FG�DKLDGJQTGPFG�XGTOGNFKPI�QR�WY�UEJGTO�

Snelle instell.

Vakantie

6110�#(524#-�

8GTCPFGTGP

)'*��+056'..'0

)GGP�JGTKPPGTKPI

Geh. instellen

#(524##-�*'4*

0KGV�JGTJ

Afspraak herh

Veranderen

Wissen

 Dagovz. Weekovz. Maandovz.
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'ZVTC U�
/GV�JGV�OGPW JGGHV�W�VQGICPI�VQV�FG�/GPW�OGVGTU��'WTQ�
EQPXGTVQT��8QKEG�OGOQ��#NCTO��4GMGPOCEJKPG�GP�5RGN�

/GPW�OGVGTU��

/GV�JGV�OGPW MWPV�W�FG�MQUVGP�GP�FG�FWWT�XCP�IGURTGMMGP�YGGTIGXGP�

6KOGTU����

/GV� JGV� OGPW MWPV� W� FG� VQVCNG� IGURTGMUFWWT
DGMKLMGP�XQQT�CNNG�KPMQOGPFG�GP�WKVICCPFG�IGURTGMMGP��GP�FG
VGNNGT�VGTWI\GVVGP�QR�PWN�

-QUVGP��

/GV� JGV�OGPW MWPV� W� FG� VQVCNG� IGURTGMUMQUVGP
DGMKLMGP�GP�FG�VGNNGT�VGTWI\GVVGP�QR�PWN��#HJCPMGNKLM�XCP�WY
CDQPPGOGPV� MCP� JKGTXQQT� GGP� 2+0�EQFG� QH� 2+0��EQFG
XGTGKUV�\KLP�
CHJCPMGNKLM�XCP�WY�CDQPPGOGPV��

6QPGP

8KC�JGV�OGPW� �MWPV�W�CHNG\GP�JQGXGGN�W�WKVIGIGXGP�JGDV��PCFCV�JGV�VCTKGH�YGTF�KPIGXQGTF�

6GTWI

/GV�JGV�OGPW� �MWPV�W�FG�WKVICXGP�QR���\GVVGP��JKGTXQQT�KU�WY�2+0��EQFG�XGTGKUV�

1XGT\KEJV�GGPJGFGP��

/GV�JGV�OGPW MWPV�W�FG�TGUVGTGPFG�DGN�GGPJGFGP�QRXTCIGP�
XGTIGNGMGP�OGV�WY
XQTKIG�NKOKGVKPUVGNNKPI��

-QUVGPNKOKGV�WKVUEJCMGNGP

/GV�JGV�OGPW MWPV�W�FG�MQUVGPNKOKGV�WKVUEJCMGNGP��*GV�KU�OQIGNKLM�FCV�FG\G�HWPEVKG
DGUEJGTOF�KU�XKC�2+0�QH�2+0��EQFGU�
PCCTIGNCPI�WY�CDQPPGOGPV��

-QUVGPNKOKGV�KPUEJCMGNGP

/GV�JGV�OGPW MWPV�W�FG�NKOKGV�XQQT�FG�VQVCNG�MQUVGP�FKG�YQTFV�IGDTWKMV�KP�JGV�OGPW 
KPUVGNNGP�

)GURTGMUVCTKGH�

/GV�JGV�OGPW MWPV�W�JGV�VCTKGH�RGT�VKLFUGGPJGKF�KPUVGNNGP�QH�YKL\KIGP��8QGT�GGTUV�FG
XCNWVC�GGPJGKF�KP�
OCZKOCCN�FTKG�NGVVGTU��GP�XGTXQNIGPU�JGV�IGURTGMUVCTKGH�

+PHQTOCVKG�'KPFG�IGURTGM

/GV�JGV�OGPW� MWPV�W�FG�U[UVGOCVKUEJG�YGGTICXG�XCP�FG�FWWT�GP�QH�MQUVGP�XCP�KGFGT
IGURTGM�KP��QH�WKVUEJCMGNGP�
CHJCPMGNKLM�XCP�WY�CDQPPGOGPV��

':64# 5

1RTQGRVGNNGTU

Extra’s

Oproeptellers

616��)'524'-56+,&

)GURT��WKV

Tot. gesprekstijd

616##.-156'0

6QPGP

Totaalkosten

Tonen

Terug

Toon balans

Annul. Lim.kost.

Kostenlimiet Toon balans

Tarief berek.

Eind gespr. Info
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+PHQTOCVKG�.CCVUVG�IGURTGM

/GV�JGV�OGPW� MWPV�W�FG�FWWT�GP�QH�FG�MQUVGP�XCP�WY
NCCVUVG�IGURTGMMGP�DGMKLMGP�
CHJCPMGNKLM�XCP�WY�CDQPPGOGPV��

−>�'WTQ U��
/GV�JGV�OGPW� �MWPV�W�GGP�DGFTCI�EQPXGTVGTGP�KP�'WTQ	�U�FQQT�JGV�DGFTCI�KP�VG�XQGTGP
GP�QR�FG�2KNQV�-G[�VG�FTWMMGP� .

<−�'WTQ U�
/GV�JGV�OGPW� �MWPV�'WTQ	U�EQPXGTVGTGP�KP�GGP�CPFGTG�OWPV�FQQT�JGV�DGFTCI�KP�VG
XQGTGP�GP�QR�FG�2KNQV�-G[�VG�FTWMMGP� .

� 12/'4-+0)�
&G�XCNWVC�FKG�YQTFV�IGDTWKMV�XQQT�FG�EQPXGTUKG�KU�CHJCPMGNKLM�XCP�JGV�NCPF�YCCT�W�GGP�VGNGHQQPCDQPPGOGPV�
JGGHV�CCPIGUEJCHV��&G�'WTQ�EQPXGTVGGTFGT�KU�GPMGN�DGUEJKMDCCT�KP�'WTQ�NCPFGP�

*GV�5VGPGP�5RGN

*GV� �DGUVCCV�WKV��JGV�CHDTGMGP�XCP�GGP�EQORNGVG�UVCRGN�UVGPGP�OGV�GGP�DCN�GP�GGP
TCEMGV��<QFTC�W�\G�CNNGOCCN�JGGHV�CHIGDTQMGP��URGGNV�W�OGV�GGP�PKGWYG�UVCRGN�
PKGWY�PKXGCW��

5RGNTGIGNU�

1241'26'..'45

.VUV��IGURT��+PHQ

Ltst. gespr. Info.

-> Euro’s

<- Euro’s

"Stenen" spel

&G�DCN�DGYGGIV�QXGT�JGV�UEJGTO�GP�UVWKVGTV�VGIGP�XGTUEJKNNGPFG�GNGOGPVGP��9CPPGGT�W
GGP�UVGGP�TCCMV��XGTFYKLPV�FG\G�QR�JGV�UEJGTO�GP�UEQQTV�W�RWPVGP�
&G�TCEMGV�DGYGGIV�JQTK\QPVCCN�QPFGTCCP�WY�UEJGTO��9CPPGGT�FG�DCN�FG�QPFGTMCPV�XCP
WY�UEJGTO�TCCMV��FKGPV�W�VG�UNCCP�
+P�JGV�VYGGFG�PKXGCW�OQGVGP�FG�\YCTVG�UVGPGP�VYGG�OCCN�YQTFGP�IGTCCMV�XQQTFCV�\G
DTGMGP�GP�\KLP�FG�NGIG�UVGPGP�QPDTGGMDCCT�
9CPPGGT�FG�DCN�FG�ITQPF�TCCMV��XGTNKGUV�W�RWPVGP�
9CPPGGT� W� CN� WY� RWPVGP� JGDV� XGTNQTGP�� YQTFGP� FG� DGUVG� �� UEQTGU� GP� FG� FCCTDKL
DGJQTGPFG�URGNGTUPCOGP�QR�WY�UEJGTO�YGGTIGIGXGP��#NU�WY�UEQTG�JQIGT� KU�FCP�FG
NCCVUV�IGRNCCVUVG��YQTFV�W�IGXTCCIF�WY�PCCO�KP�VG�XQGTGP�
1O�FG�FTKG�PKXGCW U�UEQQTV�W�GZVTC�RWPVGP�
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6G�IGDTWKMGP�VQGVUGP��

� GP�� QO�PCCT�NKPMU�GP�TGEJVU�VG�ICCP���
� GP�� QO�FG�DCN�PCCT�NKPMU�GP�TGEJVU�VG�UNCCP
� QO�GGP�RCW\G�KP�VG�NCUUGP

4GMGPOCEJKPG�

/GV�JGV�OGPW JGGHV�W�VQGICPI�VQV�FG�XQNIGPFG�HWPEVKGU�

1RVGNNGP�FQQT�¾¾POCCN QR�FG� �VG�FTWMMGP
#HVTGMMGP�FQQT�VYGGOCCN QR�FG� �VG�FTWMMGP

8GTOGPKIXWNFKIGP�FQQT�FTKGOCCN QR�FG�  VG�FTWMMGP
&GNGP�FQQT�XKGTOCCN QR�FG�  VG�FTWMMGP

+U�IGNKLM�CCP�FQQT QR�FG� �VG�FTWMMGP

7� FKGPV� FG� EKLHGTU� QR� JGV� VQGVUGPDQTF� VG� MKG\GP�� &G� TGMGPOCEJKPG� TGMGPV� VQV� �� FGEKOCNGP
PCWYMGWTKI�GP�TQPFV�PCCT�DQXGP�CH��&TWM�QR� �QO�HQWVGP�VG�EQTTKIGTGP��*QWFV���KPIGFTWMV�QO
GGP�RWPV�VG�XGTMTKLIGP��*QWF� �GPKIG�VKLF�KPIGFTWMV�QO�VGTWI�VG�MGTGP�PCCT�FG�UVCPFD[�OQFWU�

#NCTO���

/GV� JGV� OGPW MWPV� W� FG� CNCTOHWPEVKG� XCP� WY
VGNGHQQP�CCP��GP�WKVUEJCMGNGP�

� �� CEVKXGGTV�JGV�CNCTO�QR�GGP� KPIGUVGNFG� VKLF�QR
GGP�KPIGUVGNFG�FCI�

���CEVKXGGTV�JGV�CNCTO�QR�GGP�KPIGUVGNFG�VKLF��GNMG�FCI�XCP�FG�YGGM�

���CEVKXGGTV�JGV�CNCTO�QR�GGP�KPIGUVGNFG�VKLF��QR�FQQTFGYGGMUG�FCIGP�

1O�JGV�CNCTO�WKV�VG�UEJCMGNGP�YCPPGGT�JGV�CHICCV��FTWMV�W�QR�FG�2KNQV�MG[� .

8QKEGOGOQ��
/GV�JGV�OGPW MWPV�W�GGP�OGOQ�XCP�OCZKOCCN�
���UGEQPFGP�QRPGOGP��7�MWPV�FG�QRPCOG�QR�GNM�IGYGPUV
OQOGPV�UVQRRGP�FQQT�QR�FG�2KNQV��-G[� �VG�FTWMMGP��
7�MWPV�FG�OGOQ�FCCTPC�CHNWKUVGTGP�QH�YKUUGP�

%#.%7.#614Calculator

#(524##-��*'4*�

&CIGNKLMU

Alarmklok

Eens

Dagelijks

Op werkdagen

524##-/'/1

/GOQ�CHURGNGP

Spraakmemo
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/GPW�+PUVGNNKPIGP
/GV�JGV�OGPW MWPV�W�FG�VGNGHQQP�CCPRCUUGP�CCP�WY�YGPUGP����

1O�JGV�IGYGPUVG�UKIPCCNV[RG�VG�UGNGEVGTGP�

1O�FG�RCTCOGVGTU� XCP� JGV� UEJGTO� KP� VG� UVGNNGP�
EQPVTCUV��CPKOCVKG��XGTNKEJVKPI��KP��GP�WKV\QQOGP�

1O� FG� XGKNKIJGKF� VG� YCCTDQTIGP�2+0�EQFGU�
DNQMMGTKPI�VQGVUGPDQTF��DGRGTMKPIGP�GP\�

1O�FG�VKLF��GP�FCVWO�YGGTICXG�KP�VG�UVGNNGP��

1O�FG�VCCN�KP�VG�UVGNNGP�FKG�FG�VGNGHQQP�IGDTWKMV�

1O�FG�\QGMOQFWU�VG�UGNGEVGTGP��UVCPFCCTF�QH�IGCXCPEGGTF�

1O� TGEJVUVTGGMUG� VQGICPI� VQV�GGP� HWPEVKG� VG� RTQITCOOGTGP� FQQT�GGP�GPMGNG
FTWM�QR�GGP�MPQR�

*GV�URTCCM�EQOOCPFQ�QO�FKTGEVG�VQGICPI�VQV�XGTUEJKNNGPFG�HWPEVKGU�VG�MTKLIGP�XKC
GGP�DKLDGJQTGPF�YQQTF�

1O�FG�XGTDKPFKPI�VWUUGP�FG�VGNGHQQP�GP�JGV�PGVYGTM�VG�OCMGP�

1O� FG� IGURTGMUQRVKGU� 
FQQTUEJCMGNGP�� KP� FG� YCEJVUVCPF� RNCCVUGP�� DGNNGT�
KFGPVKHKECVKG�������KP�VG�UVGNNGP�

Instellingen

+056'..+0)'0

)GNWKFGP

Geluiden

Display

Beveiliging

Tijd & datum

Talen

Menutype

Hot keys

Spr. command.

Netwerk

Gespreksinst.
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5KIPCCNV[RG��

/GV� JGV� OGPW MWPV� W� JGV� IGYGPUVG� UKIPCCNV[RG
MKG\GP�

$GNXQNWOG�

/GV� FG� QRVKG MWPV� W� JGV� UKIPCCNXQNWOG� KPUVGNNGP�QR�*QQI��/KFFGP�� .CCI� QH�7KV�
)GDTWKM�GGP�5PGNVQGVU�QO�JGV�DGNUKIPCCN�WKV�VG�UEJCMGNGP�
\KG�R�������
*GV�DGNXQNWOG�KU�UVCPFCCTF�KPIGUVGNF�QR�	/KFFGP	�

$GNUKIPCCN�

/GV�FG�QRVKG MWPV�W�WKV����OGNQFKGÀP�GGP�V[RG�DGNUKIPCCN�UGNGEVGTGP��$NCFGT�FQQT�FG
NKLUV�GP�YCEJV�VYGG�UGEQPFGP�QO�FG�QRIGNKEJVG�OGNQFKG�VG�DGNWKUVGTGP��$GXGUVKI�WY�MGW\G�FQQT
QR� �VG�FTWMMGP��/GV�FKV�OGPW�MWPV�W�QQM�FG���G�OGNQFKG�ETGÀTGP��

7Y�GKIGP����G�OGNQFKG�ETGÀTGP��8Z�PHORGLH
/GV�FG\G�QRVKG�MWPV�W� \GNH� GGP�OGNQFKG� UCOGPUVGNNGP�WKV�OCZKOCCN����PQVGP�� 5GNGEVGGT�FG
XGTGKUVG�PQVGP�OGV�FG�VQGVUGP� �VQV� �GP�FG�TGUV�OGV� �GP� ���&G�UVCPFCCTF�PQQV
KU�$��/GV�FG�VQGVUGP� �GP� �MWPV�W�FG�JQIGTG�QH�NCIGTG�JCNXG�PQVGP�MKG\GP��7�MWPV�GGP�PQQV
XGTCPFGTGP�KP�GGP�NCIG�PQQV�OGV�FG� �VQGVU�QH�KP�GGP�JQIG�PQQV�OGV�FG� �VQGVU��'NMG�MGGT
CNU�W�GGP�CPFGTG� VQGVU�FCP�GGP�FKIKVCNG�MKGUV�� JQQTV�W�FG�PQQV�GP�JGV�DKLDGJQTGPFG�GHHGEV�
9CPPGGT�W�QR�CPFGTG�FKIKVCNG�VQGVUGP�XCP� �VQV� �FTWMV�MTKLIV�W�PKGWYG�PQVGP�OGV�FG
XQNIGPFG�YCCTFGP�

51146'0 .'0)6'�8'4*1)'0 61'65'0
MYCTVPQQV ��� �

JCNXG�PQQV ��� �

FTKGMYCTV�PQQV ��� �

JGNG�PQQV � �

CPFGTJCNXG�PQQV ��� �

JCNXG�PQQV � �

*GNG�PQQV � �

MYCTVPQQV � �

����PQQV�TWUV� � �

MYCTVPQQV�TWUV � �

)'.7+&'0

$GNXQNWOG

Geluiden

Belvolume

Signaaltype
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8QQTDGGNF��

*QG�OCCMV�W�GGP�FGTIGNKLMG�OGNQFKG

6QGVUVQPGP�

/GV� FKV OGPW� MWPV� W� JGV� IGNWKF� CCP�� GP� WKVUEJCMGNGP� FCV� FG� VQGVUGP� OCMGP
YCPPGGT�W�GTQR�FTWMV��+PFKGP�W�GGP�QPIGNFKIG�VQGVU�KPFTWMV��JQQTV�W�GGP�RKGRVQQP�
6KLFGPU�IGURTGMMGP�YQTFGP�&6/(�VQPGP��CHIGURGGNF���QQM�CN�\KLP�FG�VQGVUVQPGP�WKVIGUEJCMGNF�

2KGRVQQP�RGT�OKPWWV

/GV�JGV�OGPW MWPV�W�GGP�RKGRVQQP�KP��GP�WKVUEJCMGNGP�FKG�VKLFGPU�GGP�IGURTGM�GNMG
OKPWWV� MNKPMV�� &KV� KU� CNNGGP� OQIGNKLM� XKC� JGV� OGPW� 'ZVTC�1RVKGU� 
FG� RKGRVQQP� YQTFV� PKGV
IGJQQTF�FQQT�WY�IGURTGMURCTVPGT���'NMG����UGEQPFGP�XQQT�JGV�GKPF�XCP�GNMG�IGURTGMUOKPWWV
MNKPMV�GGP�RKGRVQQP��*KGTFQQT�MWPV�W�\Q�GHHKEKÀPV�OQIGNKLM�FG�IGURTGMUFWWT�EQPVTQNGTGP�

2KGRVQQP�1TICPKUGT���

/GV� JGV�OGPW MWPV� W� FG� RKGRVQQP� FKG� W� JGTKPPGTV� CCP� GGP� KPIGXQGTFG� VCCM� QH
CHURTCCM�KP��GP�WKVUEJCMGNGP�

2KGRVQQP�$CVVGTKL�DKLPC�NGGI�

/GV�JGV�OGPW MWPV�W�GGP�RKGRVQQP�KP��GP�WKVUEJCMGNGP�FKG�CCPIGGHV�FCV�FG�DCVVGTKL
DKLPC�NGGI�KU�GP�FKGPV�VG�YQTFGP�QRIGNCFGP�

2KGRVQQP�0KGWY�DGTKEJV

/GV� JGV�OGPW MWPV� W� GGP� RKGRVQQP� XQQT� GGP� PKGWY� QPVXCPIGP� DGTKEJV� � KP�� GP
WKVUEJCMGNGP�

6TKNUKIPCCN�

/GV�FG�HWPEVKG MWPV�W�JGV�VTKNUKIPCCN�DKL�GGP�KPMQOGPF�IGURTGM�KP��GP�WKVUEJCMGNGP�

016'0 .'0)6' *11)6'
51146 61'65 9##4&'

�G�PQQV *CNXG�PQQV � ' ��OCCN

�G�PQQV &TKGMYCTV�PQQV � $ ��OCCN

�G�PQQV *GNG�PQQV � $�NCCI ��OCCN�GP��

�G�PQQV -YCTVPQQV � $�JQQI ��OCCN

Toetstonen

Minuten pieptoon

Alarm agenda

Batt. Leeg alarm

Nwe SMS toon

Trilsignaal
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5EJGTO��

/GV�JGV�OGPW MWPV�W�FG�\QQO��FG�XGTNKEJVKPI��JGV�EQPVTCUV�GP�FG�UEJGTO�CPKOCVKGU
KPUVGNNGP�
CNNGGP�KP�'ZVTC�QRVKGU���

+P\QQOGP�CCP�WKV��

/GV�JGV�OGPW OGPW�MWPV�W�FG�JGV�KP\QQOGP�CCP�
GP�WKV\GVVGP��*GV�XGTITQQV�FG�VGMUV�FKG�KP�FG�OGPW	U�YQTFV
IGDTWKMV��

8GTNKEJVKPI�

/GV�JGV�OGPW� MWPV�W�CCPIGXGP�JQG�NCPI�JGV�VQGVUGPDQTF�GP�JGV�UEJGTO�QRNKEJVGP�

��IGGP�XGTNKEJVKPI
�����UGEQPFGP�XGTNKEJV
�����UGEQPFGP�XGTNKEJV
����OKPWWV�XGTNKEJV

&G�XGTNKEJVKPI�YQTFV�QPFGT�CPFGTG�IGCEVKXGGTF�DKL�KPMQOGPFG�IGURTGMMGP�GP�DGTKEJVGP�

#PKOCVKGU��

/GV�JGV�OGPW MWPV�W�FG�YGGTICXG�XCP�CHDGGNFKPIGP�KP�FG�OGPW U�KP��QH�WKVUEJCMGNGP�
CNNGGP
KP�'ZVTC�1RVKGU���9CPPGGT�W�FG\G�HWPEVKG�WKVUEJCMGNV��XGTJQQIV�W�FG�CWVQPQOKG�XCP�WY�VGNGHQQP�

%QPVTCUV

/GV�JGV�OGPW MWPV�W�UVGNV�W�JGV�EQPVTCUV�KPUVGNNGP
GP�FCCTDKL�MKG\GP�WKV���PKXGCW U�

$GXGKNKIKPI���

*GV�OGPW MWPV�W�FG�VGNGHQQP�DGXGKNKIGP�FQQT�JGV
VQGVUGPDQTF� VG� DNQMMGTGP�� IGURTGMMGP� OGV� QRGPDCTG
PWOOGTU�VG�DGRGTMGP��DGRCCNFG�QPIGYGPUVG�KPMQOGPFG�GP
WKVICCPFG�IGURTGMMGP�VG�XGTDKGFGP��DGXGKNKIKPI�XKC�2+0�EQFGU
VG�CEVKXGTGP�GP�FG\G�2+0�EQFGU�VG�YKL\KIGP����������

$NQMMGTGP�VQGVUGPDQTF�

/GV� JGV� OGPW � MWPV� W� JGV� VQGVUGPDQTF� DNQMMGTGP�� *GV� VQGVUGPDQTF� YQTFV
CWVQOCVKUEJ�IGFGDNQMMGGTF�CNU�W�JGV�IGURTGM�DGCPVYQQTF��#NU�WY�VQGVUGPDQTF�IGDNQMMGGTF�KU�
MWPV�W�FKV�FGDNQMMGTGP�FQQT�FG�2KNQV�-G[�
 �GP� ��VG�DGYGIGP�QH�FG� �VQGVU�GP�\GMGTG
VKLF�KPIGFTWMV�VG�JQWFGP�

� 12/'4-+0)�
*GV�MKG\GP�XCP�JGV�CNCTOPWOOGT� ��� �DNKLHV�OQIGNKLM�

Display

&+52.#;

<QQO

Zoom

Verlichting

Animaties

%1064#56

0KXGCW��

Contrast

$'8'+.+)+0)

$NQMMGTGP

Beveiliging

Blokkeren
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1RGPDCTG�PCOGP�

/GV�JGV�OGPW�  MWPV�W�WY�VGNGHQQP�OGV�5+/�MCCTV
WKVNGPGP��*GV� UVGNV�W� KP� UVCCV�QO�JGV�DGNNGP� VG�DGRGTMGP� VQV
DGRCCNFG� PWOOGTU� WKV� FG� GGTFGT� IGFGHKPKGGTFG� 1RGPDCTG
0COGPNKLUV���*GV�IGDTWKM�XCP�FG\G�HWPEVKG�KU�CHJCPMGNKLM�XCP�WY
CDQPPGOGPV�
CNNGGP�KP�'ZVTC�QRVKGU��

)GURTGMUDGRGTMKPI���

/GV�JGV�OGPW MWPV�W�FG�IGURTGMUDGRGTMKPI�XQQT�FG�1RGPDCTG�0COGPNKLUV�KP��QH
WKVUEJCMGNGP��+P�DGKFG�IGXCNNGP�KU�FG�2+0��EQFG�XGTGKUV�

1RGPDCTG�PCOGP�

/GV�JGV�OGPW� MWPV�W�FG�1RGPDCTG�0COGPNKLUV�TCCFRNGIGP��7�MWPV�QQM�GGP�PKGWYG
PCCO�KP�FG�NKLUV�KPXQGTGP��YKL\KIGP�QH�YKUUGP�XKC�FG�2+0��EQFG��

�0KGWY �
/GV� FKV� OGPW� MWPV� W� GGP� PCCO� GP� VGNGHQQPPWOOGT
KPXQGTGP��+P�'ZVTC�1RVKGU�MWPV�W�CCPIGXGP�YCV�XQQT�V[RG
PWOOGT�JGV�DGVTGHV��7HOHIRRQ��ID[�QH�GDWD�
9KL\KIGP�

/GV�JGV�OGPW� �MWPV�W�GGP�IGUGNGEVGGTFG�PCCO
QH�GGP�IGUGNGEVGGTF�PWOOGT�YKL\KIGP�GP�CCPIGXGP�QH�JGV�GGP�HCZ���VGNGHQQP��QH�FCVCPWOOGT
DGVTGHV��
9KUUGP�

/GV�JGV�OGPW� �MWPV�W�GGP�PWOOGT�GP�GGP�IGUGNGEVGGTFG�PCCO�YKUUGP�

/GPW�)GURTGMUDNQMMGTKPI���

/GV� JGV�OGPW MWPV� W� DGRCCNFG� KPMQOGPFG� GP� WKVICCPFG� IGURTGMMGP� DNQMMGTGP�
&G\G�HWPEVKG�KU�CHJCPMGNKLM�XCP�WY�PGVYGTM�GP�XGTGKUV�GGP�RCUUYQTF�XQQT�IGURTGMUDNQMMGTKPI
FKG�W�XCP�WY�PGVYGTMDGJGGTFGT�JGGHV�QPVXCPIGP��

&G\G�ECTTQWUGN�UVGNV�W�KP�UVCCV�QO�KPMQOGPFG� �GP�WKVICCPFG�� IGURTGMMGP�VG

DNQMMGTGP�

27$.��0#/'0

$GRGTMKPI

Publ. namen

Beperking

 Publ. namen

)'524'-56;2'

6GNGHQQP
Veranderen

Wissen

Opr. Blokkeren

Inkom. gespr. Gespr. uit
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7KVICCPFG�IGURTGMMGP��

/GV� JGV� OGPW � MWPV� W� MKG\GP� VWUUGP� CNNG

IGURTGMMGP� � KPVGTPCVKQPCNG� IGURTGMMGP

GP� �
NCCVUVIGPQGOF�U[ODQQN�UVGNV�W�KP

UVCCV�QO�WY�VJWKUNCPF�VG�DGNNGP�YCPPGGT�W�KP�JGV�DWKVGPNCPF

DGPV���7� MWPV�W� FG� DGRGTMKPIGP� XCP� WKVICCPFG� IGURTGMMGP

QQM�WKVUEJCMGNGP�OGV� �

��

/GV�FG�U[ODQNGP� ,�� �GP� �MWPV�W��

��URTCCMMGW\G ��FCVCEQOOWPKECVKG

�QH�HCZGP� DNQMMGTGP�

/GPW�+PMQOGPFG�IGURTGMMGP��

/GV� JGV� OGPW MWPV� W � GP� 
YCPPGGT� W� DGNV� QR� GGP� CPFGT

PGVYGTM��UGNGEVGTGP��*GV�IGGHV�QQM�VQGICPI�VQV�JGV�OGPW YCCTOGG�DGRGTMKPIGP�QR

KPMQOGPFG�IGURTGMMGP�MWPPGP�YQTFGP�QRIGJGXGP�

/GV� JGV� OGPW GP� JGV� OGPW� � MWPV� W� CNNG� IGURTGMMGP� �

URTCCMMGW\G�IGURTGMMGP� ��FCVCEQOOWPKECVKG� �GP�HCZGP UGNGEVGTGP�

5VCVWU��

/GV�JGV�OGPW MWPV�W�EQPVTQNGTGP�QH�GGP�V[RG�IGURTGMMGP�CN�FCP�PKGV��IGDNQMMGGTF�KU�

/GPW�EQFGU�YKL\KIGP

/GV� JGV� OGPW MWPV� W� WY� 2+0�EQFGU� GP� WY
YCEJVYQQTF�XQQT�IGURTGMUDNQMMGTKPI�YKL\KIGP�

/GPW�2+0�EQFG�DGXGKNKIKPI�

/GV�JGV�OGPW MWPV�W�CCPIGXGP�QH�GGP�2+0�EQFG�DGXGKNKIKPI�OQGV�YQTFGP�KPIGXQGTF
CNU�W�FG�VGNGHQQP�KPUEJCMGNV��&KV�YQTFV�WKVIGXQGTF�XKC�FG�2+0�EQFG�FKG�WY�VGNGHQQP�KP�YGTMKPI
DTGPIV��9CPPGGT�WY�2+0�EQFG�PKGV�KU�IGCEVKXGGTF��FCP�MWPV�W�JGO�PKGV�YKL\KIGP�

)'524��7+6

#NNGU

Gespr. uit

Alles

Internationaal Int. muv.eigen

Annuleren

+06'40#6+10##.

#NNG�QRTQGRGP

Alles Internationaal Int. muv.eigen

Alle oproepen Gesprekken

Data-oproep. Faxoproepen

Inkom. gespr. Alles Op ander net

Annuleren

Op ander net Alles Alle oproepen

Gesprekken Data-oproep. Faxoproepen

 Status contr.

9+,<+)�%1&'5

9KL\KI�2+0

Wijzig codes

PIN-beveiliging
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6KLF�GP�FCVWO�

/GV�JGV�OGPW MWPV�W�FG�VKLF�GP�FCVWO�KPUVGNNGP�GP
FG�UEJGTOYGGTICXG�XCP�FG�MNQM�MKG\GP�

5EJGTOYGGTICXG�MNQM

/GV� FG�QRVKG� MWPV�W�MKG\GP�WKV� GGP� CPCNQQI�QH
FKIKVCCN�HQTOCCV�

#PCNQQI

/GV� FG� QRVKG XGTUEJKLPV� FG� VKLF� KP� FG� UVCPFD[�
OQFWU�KP�FG�XQTO�XCP�GGP�MNQM��#HJCPMGNKLM�XCP�FG�IGCEVKXGGTFG�FKGPUVGP��MCP�JGV�XQQTMQOGP
FCV�FKV�UEJGTO�CWVQOCVKUEJ�YQTFV�XGTXCPIGP�FQQT�JGV�FKIKVCNG�HQTOCCV��

&KIKVCCN

/GV�FG�QRVKG XGTUEJKLPV�FG�VKLF�KP�FG�UVCPFD[�OQFWU�KP�FKIKVCCN�HQTOCCV��

+PUVGNNGP�FCVWO��

/GV�FG�QRVKG MWPV�W�FG�FCVWO�KPUVGNNGP�FQQT�QR�FG
DGVTGHHGPFG�VQGVU�VG�FTWMMGP��7�MWPV�FG�FCVWO�QQM�KPUVGNNGP
FQQT�FG�2KNQV�-G[�XQQT�QOJQQI� �QH�XQQT�QONCCI� �KP�VG
FTWMMGP�

+PUVGNNGP�VKLF�

/GV�FG�QRVKG MWPV�W�FG�VKLF�KPUVGNNGP��7�MWPV�FG�VKLF
QQM� KPVQGVUGP� QR� WY� VQGVUGPDQTF�� &QQT� QR� FG� 2KNQV� -G[
XQQT�QOJQQI�� �QH�XQQT�QONCCI� �KP�VG�FTWMMGP��\GV�W
FG�VKLF�TGURGEVKGXGNKLM�RGT�OKPWWV�XGTFGT�QH�VGTWI��

6CCN�

/GV� JGV� OGPW MWPV� W� FG� VCCN� MKG\GP� YCCTKP� FG� VGMUVGP� KP� FG� OGPW	U� YQTFGP
CHIGDGGNF��#NU�W�KP�FG�UVCPFD[�OQFWU� NCPI�KPIGFTWMV�JQWFV��MQOV�W�XGTMQTV�KP�FKV�OGPW�

6+,&���&#67/

6KLFYGGTICXG

Tijd & datum

6+,&9''4)#8'

#PCNQQI

Tijdweergave

Analoog

Digitaal

+0)'56��&#67/

&QPFGTFCI���
/CCTV�����

Ingest. datum

)'524'-56;2'

Ingestelde tijd

Talen
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6[RG�OGPW
/GV�FKV�OGPW�MWPV�W�MKG\GP�WKV�FG�XQNIGPFG�\QGMOQFGU�

5VCPFCCTF�OGPW�

/GV�FG�OQFWU JGGHV�W�QR�GGP�GGPXQWFKIG�OCPKGT�VQGICPI�VQV�FG�DCUKUHWPEVKGU�XCP
WY�VGNGHQQP��7�MWPV�IGURTGMMGP�QPVXCPIGP��CNCTOPWOOGTU�DGNNGP��FG�0COGPNKLUV�TCCFRNGIGP
GP�PCCT�JGV�)GCXCPEGGTFG�OQFWU��ICCP�

)GCXCPEGGTF�OGPW��

/GV�FG�OQFWU JGGHV�W�VQGICPI�VQV�CNNG�HWPEVKGU�XCP�WY�VGNGHQQP�
\KG�R������
#HJCPMGNKLM�XCP�WY�CDQPPGOGPV��UVCCV�¾¾P�XCP�FKG�OGPW	U�UVCPFCCTF�KPIGUVGNF�

5PGNVQGVUGP��

/GV� JGV� OGPW MWPV� W� UPGN� VQGICPI� XGTMTKLIGP� VQV
DGRCCNFG� HWPEVKGU� FQQT� IGFWTGPFG� NCPIGTG� VKLF� QR� GGP� VQGVU� VG
FTWMMGP�
GPMGN�KP�FG�IGCXCPEGGTFG�OQFWU��

#NU� W� GGP� UPGNVQGVU�YKNV� RTQITCOOGTGP�� UGNGEVGGTV� W� GGP� PWOOGT� 
XCP� � VQV� ��� GP
XGTXQNIGPU� GGP� HWPEVKG� XCP�FG� ECTTQWUGN� FKG�QR� JGV� UEJGTO�XGTUEJKLPV��&G� VQGVU� � KU� CN
IGRTQITCOOGGTF�XQQT�TGEJVUVTGGMUG�VQGICPI�VQV�JGV�OGPW�VCNGP�VCCN�GP�FG�VQGVU� XQQT�JGV
DGNNGP�PCCT�WY�XQKEGOCKN�RQUVDWU�����

7�MWPV�GNMG�VQGVU�QRPKGWY�RTQITCOOGTGP�

7�MWPV�FG�UPGNVQGVUGP�CCP�FG�XQNIGPFG�HWPEVKGU�MQRRGNGP��

5PGN�GGP�PWOOGT�MKG\GP�FCV�KP�WY�0COGPNKLUV�UVCCV�

4GEJVUVTGGMUG�VQGICPI�VQV�VQGVUGPDQTFDNQMMGTKPI�

4GEJVUVTGGMUG�VQGICPI�QO�JGV�IGNWKF�WKV�VG�\GVVGP�
VTKNUKIPCCN�CCP��DGNXQNWOG�WKV�
GP\QXQQTV��

4GEJVUVTGGMUG� VQGICPI� VQV� UPGNNG� KPUVGNNKPIGP�XQQT� KP�FG� CWVQ� 
DGNXQNWOG�JQQI�
KP\QQOGP�CCP��DGCPVYQQTFGP�GNMG�VQGVU�CCP��

4GEJVUVTGGMUG� VQGICPI� VQV� UPGN�KPUVGNNKPI� XCP� FG� MQRVGNGHQQP� 
DGNXQNWOG� QR
/KFFGP��DGCPVYQQTFGP�GNMG�VQGVU��

#EVKXGGTV� FG� UPGNNG� KPUVGNNKPI� XQQT� GGP� CHURTCCM� 
VTKNUKIPCCN� CCP�� DGNUKIPCCN� GP
VQGVUVQPGP�WKV��

4GEJVUVTGGMUG�VQGICPI�VQV�UPGN�KPUVGNNKPIGP�XQQT�DWKVGP�
DGNXQNWOG�UVCCV�JQQI�GP
VQGVUGPDQTFDNQMMGTKPI�YQTFV�PC���OKPWWV�KPIGUEJCMGNF�

4GEJVUVTGGMUG�VQGICPI�VQV�FG�RGTUQQPNKLMG�UPGNKPUVGNNKPIGP�

4GEJVUVTGGMUG� VQGICPI� VQV� FG� UPGNNG� KPUVGNNKPI� XQQT� QPCHJCPMGNKLMJGKF�� *KGTOGG

Eenv.  menu

Geavanceerd

*16�-';5

8GTCPFGTGP

Hot keys

Flash  kiezen

Blokkeren

Activ. Stil

Activ. Auto

Activ. Headset

Vergadering

Activ. Buiten

Activ. Pers.

Activ. Autonoom
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MWPV� W� FG� DCVVGTKL� XCP� FG� VGNGHQQP� NCPIGT� IGDTWKMGP� 
CPKOCVKG� WKV�� 8KDTC� CCP�
XGTNKEJVKPI�WKV��DGNXQNWOG�OKFFGP��

4GEJVUVTGGMUG�VQGICPI�VQV�FG�TGMGPOCEJKPG�

*GTJCCNV�JGV�NCCVUV�IGMQ\GP�PWOOGT�

*GTJCCNV�JGV�PWOOGT�XCP�JGV�NCCVUVG�KPMQOGPFG�IGURTGM�

4GEJVUVTGGMUG�VQGICPI�VQV�FG�HWPEVKG�KP\QQOGP�

-KGUV�JGV�CNCTOPWOOGT�

<GPFV�GGP�DGTKEJV�WKV�FG�NKLUV�OGV�QRIGUNCIGP�DGTKEJVGP��

)GGHV�FG�TGUVGTGPFG�DGNGGPJGFGP�YGGT��

�)GGHV�FG�VQVCNG�MQUVGP�XCP�WKVICCPFG�IGURTGMMGP�YGGT��

/CCMV�GGP�XGTOGNFKPI�CCP�KP�JGV�OGPW�QTICPKUGT�

)GGHV�FG�XGTOGNFKPIGP�KP�JGV�OGPW�YGGT�

0GGOV�GGP�URTCCMOGOQ�QR�

5RGGNV�FG�KPIGURTQMGP�VGMUV�CH�

<GPFV�CNNG�IGURTGMMGP�PCCT�FG�XQKEGOCKN�RQUVDWU�

$GNV�WY�XQKEGOCKN�RQUVDWU�

&KTGEVG�VQGICPI�VQV�JGV�5VGPGP�5RGN�

� 12/'4-+0)�
#HJCPMGNKLM�XCP�WY�PGVYGTM��MCP�JGV�\KLP�FCV��UQOOKIG�UPGNVQGVUGP�XQQTIGRTQITCOOGGTF�QH�IGDNQMMGGTF�\KLP�

Calculator

Nummer herh.

Beantwoorden  

Zoom aan/uit

Alarmnum.

Zend bericht

Lees lijst

Toon balans

Totaal kosten

Afspr. toevoegen

Toon afsprak.

Memo opnemen

Memo afspelen

Doorschak.

"Stenen" spel
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5RTCCMMGW\G�EQOOCPFQ�

/GV�JGV�OGPW� �MWPV�W�UPGN�VQGICPI�XGTMTKLIGP� VQV�GGP�CCPVCN� HWPEVKGU�FQQT�JGV
FCCTCCP�IGMQRRGNFG�YQQTF�KP�VG�URTGMGP��&QQT�IGDTWKM�VG�OCMGP�XCP�FG�5PGNVQGVUGP�XQQT�FG
5PGNKPUVGNNKPIGP�MCP�FG�DKLDGJQTGPFG�HWPEVKG�YQTFGP�IGCEVKXGGTF�QH�IGFGCEVKXGGTF�#NU�W�GGP
URTCCMVQGVU�YKNV�RTQITCOOGTGP��UGNGEVGGTV�W�KP�FG�NKLUV�FG�VG�RTQITCOOGTGP�HWPEVKG��YCCTPC�W
FG� KPUVTWEVKGU�QR�JGV�UEJGTO�XQNIV��9CPPGGT�W�WY�URTCCMMGW\G�EQOOCPFQ�YKNV�IGDTWKMGP�
FKGPV�W�FG�2KNQV�MG[�KPIGFTWMV�VG�JQWFGP�����

*GV�KU�OQIGNKLM�FG�URTCCMVQGVUGP�VG�MQRRGNGP�CCP�HWPEVKGU�FKG�QQM�FQQT�FG�5PGNVQGVUGP�YQTFGP
QPFGTUVGWPF�
\KG�R������

0GVYGTM��

/GV� JGV� OGPW MWPV� W� DGUEJKMDCTG� PGVYGTMGP
JCPFOCVKI�TGIKUVTGTGP�GP�WY�XQQTMGWTUPGVYGTMGP�DGJGTGP��

4GIKUVTGTGP�

/GV�JGV�OGPW MWPV�W�CNNG�DGUEJKMDCTG�PGVYGTMGP
CHDGGNFGP�GP�MWPV�W�FG�VGNGHQQP�FGUIGYGPUV�NCVGP�TGIKUVTGTGP�DKL�GGP�CPFGT�PGVYGTM��5GNGEVGGT
JGV�IGYGPUVG�PGVYGTM�GP�DGXGUVKI�WY�MGW\G�

8QQTMGWTUPGVYGTMGP�

/GV�JGV�OGPW� �MWPV�W�GGP�NKLUV�OGV�XQQTMGWTUPGVYGTMGP�CCPNGIIGP��<QFTC�W�FG\G�
NKLUV�JGGHV�CCPIGNGIF��\CN�WY�VGNGHQQP��QXGTGGPMQOUVKI�WY�XQQTMGWT���RTQDGTGP�QO�\KEJ�DKL�GGP�
PGVYGTM�VG�TGIKUVTGTGP��7�MWPV�JGV�XQNIGPFG�FQGP�
FG�NKLUV�XCP�XQQTMGWTUPGVYGTMGP�CHDGGNFGP�GP�
��GGP�PGVYGTM�YKUUGP�WKV�FG�NKLUV���
��FG�RQUKVKG�XCP�GGP�PGVYGTM�KP�FG�NKLUV�YKL\KIGP�

GGP�PGVYGTM�WKV�FG�NKLUV�XCP�DGUEJKMDCTG�PGVYGTMGP�VQGXQGIGP�CCP�FG�XQQTMGWTUNKLUV�
GGP�PGVYGTM�WKV�FG�NKLUV�XCP�DGMGPFG�PGVYGTMGP�VQGXQGIGP�CCP�FG�XQQTMGWTUNKLUV�
OGV�FG�PGVYGTMEQFG�GGP�PGVYGTM�VQGXQGIGP�CCP�FG�XQQTMGWTUNKLUV��
&KV�KU�GGP�EQFG�XCP���EKLHGTU��
����XQQT�JGV�NCPF�IGXQNIF�FQQT���XQQT�JGV�PGVYGTM�
������DKLXQQTDGGNF��

Spr. command.

0'69'4-

4GIKUVTGTGP

Netwerk

Registreren

Voorkeurslijst
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)GURTGMUKPUVGNNKPIGP��

/GV�JGV�OGPW �MWPV�W�CNNG�RCTCOGVGTU�KPUVGNNGP�FKG
IGMQRRGNF� \KLP� CCP� WY� IGURTGMMGP� 
&QQTUEJCMGNGP�� +P� FG
YCEJV�RNCCVUGP��GP\QXQQTV���

&QQTUEJCMGNGP��

/GV� JGV� OGPW MWPV� W� KPMQOGPFG� IGURTGMMGP�� HCZGP�� GP�QH� FCVCEQOOWPKECVKG
FQQTUEJCMGNGP�PCCT�GGP�PWOOGT�WKV�WY�0COGPNKLUV�QH�PCCT�WY�RQUVDWU��8QQTCNGGT�FG�QRVKG
�IGURTGM�FQQTUVWTGP��VG�CEVKXGTGP��FKGPV�W�WY�XQKEG�OCKNRQUVDWUPWOOGT
U��KP�VG�XQGTGP�
\KG
2QUVDWUPWOOGT �QR�R������

&G�QRVKG��IGURTGM�XQQTYCCTFGNKLM�FQQTUEJCMGNGP���YCPPGGT�W�FG�XQQTYCCTFGNKLMG�QRVKG�JGDV
IGCEVKXGGTF� KP� FG� UVCPFCCTF�OQFWU�� YQTFV� GGP� KPMQOGPF� IGURTGM� CWVQOCVKUEJ
FQQTIGUEJCMGNF� CNU� W� JGV� IGURTGM� PKGV�YKNV� DGCPVYQQTFGP�� DWKVGP� JGV� DGTGKM� DGPV� XCP� JGV
PGVYGTM�QH�IGGP�VKLF�JGDV��+P��)GCXCPEGGTF��MWPV�W�FG\G�QRVKGU�CRCTV�KPUVGNNGP�

#PPWNGTGP�

/GV�FG�QRVKG� �MWPV�W�FG�IGURTGMUFQQTUEJCMGNKPI�CPPWNGTGP�

5VCVWU�

&G�QRVKG� �IGGHV�FG�UVCVWU�XCP�CNNG�FQQTIGUEJCMGNFG�IGURTGMMGP�YGGT�

56#0&##4&�
/1&75�

)'#8#0%''4&'�
/1&75

�

)'524'-56;2' : :

:

:

126+'�
&1145%*#-'.'0

: :

)GGP�CPVYQQTF���PKGV�
DGTGKMDCCT���DG\GV

:

:

:

:

)'524'-5+056�

&QQTUEJCM�

Gespreksinst

Doorschak.

Eenv. menu Geavanceerd

Gesprekken

Faxoproepen

Data-oproep.

Altijd

Voorwaardelijk

Geen antw.

Indien onbereikbaar

Indien bezet

Uitschakelen

Status contr.
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#WVQOCVKUEJG�0WOOGTJGTJCNKPI�

/GV�JGV�OGPW MWPV�W�FG�HWPEVKG�#WVQOCVKUEJG�PWOOGTJGTJCNKPI�KP��QH�WKVUEJCMGNGP

CNNGGP�KP�)GCXCPEGGTF��

#NU�FG�#WVQOCVKUEJG�PWOOGTJGTJCNKPI�KU� KPIGUEJCMGNF�GP�FG�NKLP�DG\GV�KU��DNKLHV�WY�VGNGHQQP
CWVQOCVKUEJ�JGV�PWOOGT�JGTJCNGP�VQVFCV�XGTDKPFKPI�YQTFV�IGOCCMV�QH�VQVFCV�JGV�OCZKOWO
CCPVCN�RQIKPIGP� KU�DGTGKMV� 
�����&G�VKLF� VWUUGP�FG�RQIKPIGP�YQTFV� NCPIGT�QO�OGGT�MCPU� VG
JGDDGP�QR�GGP�EQOOWPKECVKG�

#CP�JGV�DGIKP�XCP�GNMG�RQIKPI�JQQTV�W�GGP�RKGRVQQP�GP�YCPPGGT�XGTDKPFKPI�KU�IGOCCMV�JQQTV
W�GGP�URGEKCNG�RKGRVQQP�

'NMG�VQGVU�

/GV�JGV�OGPW� �MWPV�W�GGP�IGURTGM�DGCPVYQQTFGP�FQQT�QR�GGP�YKNNGMGWTKIG�VQGVU
VG� FTWMMGP��OGV� WKV\QPFGTKPI� XCP� FG� VQGVU� � ��&G\G� VQGVU�YQTFV� PN�� IGDTWKMV� QO�GGP
IGURTGM�VG�YGKIGTGP�
CNNGGP�KP�)GCXCPEGGTF��

9CEJVTKL�

/GV�JGV�OGPW� �MWPV�W�GGP�RKGRVQQP�CEVKXGTGP�QH
FGCEVKXGTGP�FKG�W�KPHQTOGGTV�YCPPGGT�GGP�VYGGFG�IGURTGM
DKPPGPMQOV�
CNNGGP�KP�)GCXCPEGGTF��

#NNG�IGURTGMMGP�

5VGNV�FG�RKGRVQQP�KP�XQQT�

)GURTGMMGP�XKC�URTCCMMGW\G

5VGNV�FG�RKGRVQQP�KP�XQQT�

(CZGP

5VGNV�FG�RKGRVQQP�KP�XQQT�

&CVCEQOOWPKECVKG

5VGNV�FG�RKGRVQQP�KP�XQQT�

0WOOGT�KFGPVKHKECVKG

/GV�JGV�OGPW� �MWPV�W�MKG\GP�QH�W�WY�KFGPVKVGKV�CN�FCP�PKGV�\KEJVDCCT�YKNV�JGDDGP
XQQT�WY�WKVGKPFGNKLMG�IGURTGMURCTVPGT��&G�QRVKG�UVCVWU�IGGHV�CCP�QH�FG\G�HWPEVKG�IGCEVKXGGTF�KU
QH�PKGV��&G\G�HWPEVKG�KU�CNNGGP�DGUEJKMDCCT�CNU�WY�PGVYGTM�GP�WY�5+/�MCCTV�FKV�QPFGTUVGWPV�

Auto-herh.

Elke toets

9#%*64+,

#NNG�QRTQGRGP

Wachtrij

Alle oproepen

Gesprekken

Faxoproepen

Data -oproep.

ID beller
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5PGN�KPUVGNNKPIGP�
/GV� JGV OGPW� JGGHV� W� VQGICPI� VQV� GGP� ITQGR
XQQTIGRTQITCOOGGTFG� KPUVGNNKPIGP�� 7� MWPV� FG\G� UPGNNG
KPUVGNNKPIGP�IGDTWKMGP�QO�WY�VGNGHQQP�CCP�WY�QOIGXKPI�CCP�VG
RCUUGP�� 7� MWPV� QQM� GGP� UPGN�KPUVGNNKPI� CCP� GGP� UPGNVQGVU
MQRRGNGP�
\KG�UPGNVQGVUGP�QR��R������

7�VGNGHQQP�DGUEJKMV�QXGT�FG�XQNIGPFG�UPGN�KPUVGNNKPIGP�

&G�DQXGPUVCCPFG�VCDGN�IGGHV�FG�URGEKHKGMG�MGPOGTMGP�XCP�FG�UPGNKPUVGNNKPIGP�YGGT�

� 12/'4-+0)'0�

��� &KV�\KLP�KPUVGNNKPIGP�XQQT�FG�RCTCOGVGTU�YCPPGGT�W�WY�VGNGHQQP�CCP\GV��
���7�MWPV�FG\G�RCTCOGVGTU�YKL\KIGP�CCPIG\KGP�\G�FQQT�FG�IGDTWKMGT�RTQITCOOGGTDCCT�\KLP�

��

6TKNUKIPCCN� #CP #CP 7KV ¤ #CP

$GNXQNWOG /KFFGP 7KV�<CEJV /KFFGP *CTF 7KV�<CEJV

6QGVUVQPGP #CP 7KV ¤ ¤ 7KV

1TICPKUGT�
RKGRVQPGP #CP 7KV ¤ ¤ ¤

2KGRVQQP�
$CVVGTKL�DKLPC�

NGGI

#CP 7KV ¤ ¤ ¤

2KGRVQQP�
0KGWY�
$GTKEJV

#CP 7KV ¤ ¤ ¤

8GTNKEJVKPI ���UGEQPFGP ¤ 7KV ¤ ¤

+P\QQOGP 7KV ¤ ¤ ¤ ¤

$GCPVYQQTF�
GP�GNMG�VQGVU 7KV ¤ ¤ ¤ ¤

#PKOCVKGU 7KV ¤ 7KV ¤ ¤

¤ +PUVGNNKPI�KFGPVKGM�CCP�YCV�W�KP�WY�RGTUQQPNKLMG�UPGNKPUVGNNKPIGP�JGDV�IGRTQITCOOGGTF�

50'..'�+056'..�

2GTUQQPNKLM

Snelle instell.

Persoonlijk Stilte Autonomie  Buiten  Vergadering
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&G�OGPW	U�IGDTWKMGP��

9CPPGGT�W�GGP�JCPFGPXTKL�MQRVGNGHQQP�QH�GGP�CWVQUGV�IGDTWKMV��YQTFGP�FG� KPUVGNNKPIGP�CNU
XQNIV�IGYKL\KIF�

� 12/'4-+0)�

6TKNUKIPCCN� ¤ 7KV

$GNXQNWOG /KFFGP *CTF

6QGVUVQPGP ¤ #CP

1TICPKUGT�
RKGRVQPGP

¤ ¤

2KGRVQQP�
$CVVGTKL�DKLPC�

NGGI

¤ ¤

2KGRVQQP�
0KGWY�
$GTKEJV

¤ ¤

8GTNKEJVKPI ¤ 2GTOCPGPV

+P\QQOGP ¤ #CP

$GCPVYQQTF�
GP�GNMG�VQGVU #CP #CP

#PKOCVKGU ¤ ¤

¤ +PUVGNNKPI�KFGPVKGM�CCP�FG�XQTKIG�

 Hoofdtelefoon    Auto    
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0GVYGTMHWPEVKGU

#CPXWNNGPFG�)5/��PGVYGTMHWPEVKGU�

)5/�UVTKPIU�

&G�UVCPFCCTF�)5/�UVTKPIU�YQTFGP�QPFGTUVGWPF��&G\G�MWPPGP�XKC�JGV�VQGVUGPDQTF�PCCT�JGV�
PGVYGTM�YQTFGP�IG\QPFGP��GP�YQTFGP�IGDTWKMV�QO�CNNG�CCPXWNNGPFG�HWPEVKGU�XCP�JGV�PGVYGTM�
VG�CEVKXGTGP�
TCCFRNGGI�WY�PGVYGTMDGJGGTFGT���$KLXQQTDGGNF�

8QQTDGGNF����� ��� �� �� �GP�XGTXQNIGPU�QR� ��QO�FG�HWPEVKG�9CEJVTKL�VG�
CEVKXGTGP�

8QQTDGGNF����� ��� �� ��  �GP�XGTXQNIGPU�QR� ��QO�VG�\KGP�QH�WY�KFGPVKHKECVKG�
XCP�WY�FTCCIDCTG�VGNGHQQP�KU�IG\QPFGP�

8QQTDGGNF����� �� �� �� �GP�XGTXQNIGPU�QR� ��QO�FG�HWPEVKG��FQQTUEJCMGNGP�DKL�
IGGP�CPVYQQTF��VG�CEVKXGTGP�

8QQTDGGNF����� �� �� �� �GP�XGTXQNIGPU�QR� ��QO�FG�HWPEVKG��FQQTUEJCMGNGP�
KPFKGP�PKGV�DGTGKMDCCT��VG�CEVKXGTGP�

4CCFRNGGI�WY�PGVYGTMDGJGGTFGT�XQQT�OGGT�KPHQTOCVKG�QXGT�)5/�UVTKPIU�

&6/(�VQPGP�
8QQT�JGV�DGFKGPGP�QR�CHUVCPF�XCP�DGRCCNFG�CRRCTCVGP��\QCNU�CPVYQQTFCRRCTCVGP��UGOCHQQPU�
GP\QXQQTVU��KU�JGV�XGT\GPFGP�XCP�&6/(�VQPGP�
&WCN�6QPG�/WNVK(TGSWGPE[���QQM�DGMGPF�CNU
�FTWMVQGVUGP���XGTGKUV��&G\G�VQPGP�YQTFGP�IGDTWKMV�XQQT�JGV�FQQTIGXGP�XCP�YCEJVYQQTFGP�
VGTWIDGNPWOOGTU��IGURTGMUMGW\GP��GP\QXQQTV�

/GV�FG�VQGVUGP� �VQV� �� �GP� �MWPV�W�VKLFGPU�GGP�IGURTGM�&6/(�VQPGP�XGT\GPFGP�

*GV�KU�QQM�OQIGNKLM�&6/(�VQPGP�CCP�GGP�VGNGHQQPPWOOGT�VG�MQRRGNGP�XQQTFCV�W�JGV�PWOOGT
MKGUV�
QH�QRUNCCV�KP�FG�0COGPNKLUV���*GV�VGNGHQQPPWOOGT�GP�FG�&6/(�VQPGP�OQGVGP�YQTFGP
IGUEJGKFGP�FQQT�GGP�YCEJV�VGMGP�

2CW\G��GP�YCEJVVGMGPU
*QWF� ���KPIGFTWMV�XQQT�GGP�RCW\G��QH�YCEJVVGMGP��1R�JGV�UEJGTO�XGTUEJKLPV�GGP�Z�XQQT
GGP�YCEJVVGMGP�GP�S�XQQT�GGP�RCW\G��&G�VGNGHQQP�DGUEJQWYV�JGV�GGTUVG�RCW\GVGMGP�CNVKLF�CNU
GGP�YCEJVVGMGP�

9CPPGGT�W�GGP�PWOOGT�OGV�GGP�YCEJVVGMGP�MKGUV�� XGT\GPFV�FG� VGNGHQQP�FG�GGTUVG�TGGMU
VGMGPU�
JGV�VGNGHQQPPWOOGT��GP�YCEJV�FCP�QR�XGTDKPFKPI�XQQTFCV�FG�TGUV�XCP�FG�TGGMU�CNU
&6/(�VQPGP�YQTFV�XGT\QPFGP�

&G�VGNGHQQP�DGUEJQWYV�JGV�VYGGFG�RCW\GVGMGP�CNU�GGP�GEJVG�RCW\G�XCP�����UGEQPFGP�
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7Y�CPVYQQTFCRRCTCCV�CHNWKUVGTGP�
DKLXQQTDGGNF��
#NU� W� CNNG� DGTKEJVGP� 
EQFG� ��� QR� WY� CPVYQQTFCRRCTCCV� 
YCEJVYQQTF� ������ QR
VGNGHQQPPWOOGT���������YKNV�NG\GP��XQGTV�W���������Z����S��KP�

&G� VGNGHQQP� MKGUV� ��������� GP� YCEJV� QR� XGTDKPFKPI�� <QFTC� FG� XGTDKPFKPI� VQV� UVCPF� KU
IGMQOGP��YQTFV�FG�TGGMU������
JGV�YCEJVYQQTF��XGT\QPFGP��&CCTPC�XQNIV�GGP�RCW\G�XCP����
UGEQPFGP��YCCTPC�JGV�NCCVUVG�EKLHGT�YQTFV�XGT\QPFGP�

#NU�W����� UGEQPFGP� VG�MQTV� XKPFV�� MWPV�W�FG� RCW\G�XGTITQVGP�FQQT�OGGTFGTG�RCW\GVGMGPU
CEJVGT�GNMCCT�KP�VG�XQGTGP�

'GP�VYGGFG�IGURTGM�XQGTGP
7�MWPV�VKLFGPU�GGP�IGURTGM�QH�YCPPGGT�GGP�IGURTGM�KP�FG�YCEJVUVCPF�UVCCV��GGP�VYGGFG�IGURTGM
DGIKPPGP�GP�XGTXQNIGPU�UEJCMGNGP�VWUUGP�FG�VYGG�IGURTGMMGP�

� 12/'4-+0)'0:
�MWPV�JGV�VYGGFG�PWOOGT�V[RGP�QH�JGV�KP�GGP�XCP�FG�XQNIGPFG�NKLUVGP�QRXTCIGP�

+P�FG�0COGPNKLUV�FTWMV�W�QR� �GP�XGTXQNIGPU�QR�1DPHQ�
+P�FG�$GNNKLUV�FTWMV�W�QR� ��GP�XGTXQNIGPU�QR�*HVSU��RYHU]�

#HJCPMGNKLM�XCP�FG�5+/�MCCTV�
��0CCTIGNCPI�JGV�NCPF�
\KG� )GURTGMUVCTKGH �QR�R������

8QGT�GGP�PWOOGT�KP�GP�FTWM�QR� �
*GV�GGTUVG�IGURTGM�YQTFV�KP�FG�YCEJVUVCPF�IGRNCCVUV�GP�JGV�PWOOGT�XGTUEJKLPV�
QPFGTCCP�JGV�UEJGTO��*GV�VYGGFG�PWOOGT�YQTFV�XGTXQNIGPU�IGDGNF��

&TWM�QR� �GP�UGNGEVGGT�:LVVHOHQ�QO�VG�UEJCMGNGP�VWUUGP�FG�IGURTGMMGP�
6GNMGPU�YCPPGGT�W�UEJCMGNV�YQTFV�JGV�CEVKGXG�IGURTGM�KP�FG�YCEJVUVCPF�IGRNCCVUV�GP�
YQTFV�JGV�IGURTGM�KP�FG�YCEJVUVCPF�IGCEVKXGGTF�
&TWM�QR� �QO�JGV�CEVKGXG�IGURTGM�VG�DGÀKPFKIGP�
*GV�CEVKGXG�IGURTGM�YQTFV�DGÀKPFKIF�GP�JGV�CPFGTG�IGURTGM�DNKLHV�KP�FG�YCEJVUVCPF�
)GDTWKM�)GURTGMUUEJCMGNKPI�QO�JGV�IGURTGM�KP�FG�YCEJVUVCPF�VG�DGÀKPFKIGP�
GP�FTWM�QR� �

0.)
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'GP�VYGGFG�IGURTGM�DGCPVYQQTFGP
7�MWPV�GGP�IGURTGM�QPVXCPIGP�YCPPGGT�W�CN�KP�IGURTGM�DGPV�
CNU�FG\G�OQIGNKLMJGKF�DGUEJKMDCCT
KU� QR� WY� PGVYGTM��� 9CPPGGT� W� GGP� VYGGFG� IGURTGM� QPVXCPIV�� IGGHV� FG� VGNGHQQP� GGP
CNCTOUKIPCCN�GP�QR�JGV�UEJGTO�XGTUEJKLPV�:DFKWJHVSUHN�
\KG�OGPW�9CEJVTKL�QR�R������

� 12/'4-+0)'0�
�� &TWM�QR� �YCPPGGT�W��JGV�KPMQOGPFG�IGURTGM�QQM�YKNV�QRPGOGP�GP�FTWM�QR� �YCPPGGT�W�JGV�

KPMQOGPFG�IGURTGM�PKGV�YKNV�DGCPVYQQTFGP�
�� #NU�W�JGDV�KPIGUVGNF�FCV�IGURTGMMGP�YQTFGP�FQQTIGUEJCMGNF�YCPPGGT�WY�VQGUVGN�DG\GV�KU�
\KG�R�������YQTFGP�

VYGGFG�IGURTGMMGP�CWVQOCVKUEJ�FQQTIGUEJCMGNF�

'GP�FGTFG�IGURTGM�DGCPVYQQTFGP
*GV�MCP�IGDGWTGP�FCV�W�VKLFGPU�GGP�IGURTGM��YCCTDKL�GGP�VYGGFG�IGURTGM�KP�FG�YCEJVTKL�UVCCV�
PQI�GGP�FGTFG�IGURTGM�QPVXCPIV�
CNU�WY�PGVYGTM�FKV�QPFGTUVGWPV��

7� JQQTV� GGP� UKIPCCNVQQP�� 7� OQGV� GGP� IGURTGM� DGÀKPFKIGP� XQQTFCV� 
\KG� 6GNGHQPKUEJG
8GTICFGTKPI �QR�R������W�JGV�FGTFG�IGURTGM�MWPV�DGCPVYQQTFGP��&G\G�HWPEVKG�KU�DGRGTMV�VQV
VYGG�IGNKLMVKLFKIG�EQOOWPKECVKGU�
¾¾P�CEVKGXG�GP�¾¾P�KP�FG�YCEJVUVCPF���

&TWM�QR� �YCPPGGT�W�GGP�VYGGFG�IGURTGM�QPVXCPIV��/GV�FG�2KNQV�-G[�MWPV�
W�
��JGV� VYGGFG� IGURGM� DGCPVYQQTFGP��*GV� GGTUVG� IGURTGM�YQTFV� KP� FG�YCEJVUVCPF
IGRNCCVUV��*GV�VYGGFG�IGURGM�KU�CEVKGH��&TWM�QR� �GP�UGNGEVGGT�:LVVHOHQ�CNU
W�VWUUGP�FG�VYGG�IGURTGMMGP�YKNV�UEJCMGNGP��6GNMGPU�YCPPGGT�W�UEJCMGNV��YQTFV�JGV
CEVKGXG�IGURTGM�KP�FG�YCEJVUVCPF�IGRNCCVUV�GP�YQTFV�JGV�IGURTGM�KP�FG�YCEJVUVCPF
IGCEVKXGGTF�

��JGV�VYGGFG�IGURTGM�PKGV�DGCPVYQQTFGP
��JGV�CEVKGXG�IGURTGM�DGÀKPFKIGP��7Y�VGNGHQQP�ICCV�QXGT�DKL�JGV�KPMQOGPFG�IGURTGM���

9#%*6)'524'-
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6GNGHQPKUEJG�8GTICFGTKPI
&G\G�HWPEVKG�KU�CHJCPMGNKLM�XCP�WY�PGVYGTM�

&G� IGDTWKMGT� MCP� FG� VGNGHQPKUEJG� XGTICFGTKPI� CEVKXGTGP� FQQT� FG� XGTUEJKNNGPFG
IGURTGMURCTVPGTU� ¾¾P� XQQT� ¾¾P� QR� VG� DGNNGP�� QH� MCP� FG� XGTICFGTKPI� UCOGPUVGNNGP� WKV� GGP
OGGTRCTVKLGPEQPVGZV�

&G� IGDTWKMGT� MCP� VQV� XKLH� IGURTGMURCTVPGTU� VGIGNKLMGTVKLF� CCP� FG� NKLP� JGDDGP�� *KL� MCP� FG
XGTICFGTKPI�DGÀKPFKIGP�OGV� ��1R�FCV�QIGPDNKM�YQTFGP�CNNG�NKLPGP�XGTDTQMGP

1O�FG�XGTUEJKNNGPFG�IGURTGMURCTVPGTU�¾¾P�XQQT�¾¾P�QR�VG�DGNNGP��DGIKPV�W�GGP�IGYQQP�IGURTGM
OGV�JGV�GGTUVG�PWOOGT�XCP�FG�XGTICFGTKPI��9CPPGGT�FG�GGTUVG�IGURTGMURCTVPGT�CCP�FG�NKLP�KU�
UVCTV�W�GGP�VYGGFG�IGURTGM��\QCNU�DGUEJTGXGP�KP��GGP�VYGGFG�IGURTGM�XQGTGP�R�����

9CPPGGT�FG�VYGGFG�IGURTGMURCTVPGT�CCP�FG�NKLP�KU��FTWMV�W�QR�FG�2KNQV�-G[�  GP

UGNGEVGGTV�W�� ��*GTJCCN�FKV�VQV�OCZKOCCN�XKLH�IGURTGMURCTVPGTU�

+PFKGP�W�GGP�DKPPGPMQOGPF�IGURTGM�QPVXCPIV�VKLFGPU�FG�XGTICFGTKPI�GP�KPFKGP�GT�PQI�IGGP�XKLH
IGURTGMURCTVPGTU�\KLP��FCP�MWPV�W�FG�PKGWYG�IGURTGMURCTVPGT�CCP�FG�XGTICFGTKPI�VQGXQGIGP
FQQT�FG�2KNQV�-G[��  KP�VG�FTWMMGP�

7�MWPV�JGV�VYGGFG�IGURTGM�QPVXCPIGP�\QCNU�DGUEJTGXGP�KP�FG�RCTCITCCH��GGP�VYGGFG�IGURTGM

DGCPVYQQTFGP��R������GP�FQQT�FG�2KNQV�-G[��  KP�VG�FTWMMGP�GP� �VG�UGNGEVGTGP�

MWPV�W�FG�PKGWYG�IGURTGMURCTVPGT�CCP�FG�XGTICFGTKPI�VQGXQGIGP�

'GP�DKPPGPMQOGPF�IGURTGM�VKLFGPU�GGP�XGTICFGTKPI�OGV�XKLH�IGURTGMURCTVPGTU��MCP�DGCPVYQQTF
YQTFGP��OCCT�MCP�PKGV�CCP�FG�XGTICFGTKPI�YQTFGP�VQGIGXQGIF�

)GURTGMUFQQTUEJCMGNKPI
&G\G�HWPEVKG�KU�CHJCPMGNKLM�XCP�WY�PGVYGTM�

*GV�KU�OQIGNKLM�QO�GGP�CEVKGH�IGURTGM�GP�GGP�IGURTGM�FCV�KP�FG�YCEJVTKL�UVCCV�FQQT�VG�UEJCMGNGP�
*GV�IGURTGM�YQTFV�XGTDTQMGP�\QFTC�FG\G�KU�FQQTXGTDQPFGP��&TWM�VKLFGPU�GGP�IGURTGM�
QR� ��UGNGEVGGT�'RRUVFKDN��GP�DGXGUVKI�

Conferentie

Conferentie
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)GURTGMUU[ODQNGP
6KLFGPU�GGP�IGURTGM�\KLP�FG�XQNIGPFG�U[ODQNGP�\KEJVDCCT�

)GNWKF�WKV

1RTQGR�QPFGTYGI

9CEJVUVCPF

+PMQOGPF�IGURTGM

7KVICCPF�IGURTGM
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8QQT\QTIUOCCVTGIGNGP

8GKNKIJGKF�XCP�TCFKQIQNXGP
&G\G�)5/�VGNGHQQP�\GPFV�GP�QPVXCPIV�TCFKQIQNXGP��#NU�FG�VGNGHQQP�KU�KPIGUEJCMGNF��XGT\GPFV
GP� QPVXCPIV� JKL� TCFKQIQNXGP� KP� JGV� )5/�HTGSWGPVKGDGTGKM� VWUUGP� ���/*\� GP� ���/*\� VQV
����/*\� GP� ����/*\�� *GV� )5/�PGVYGTM� DGRCCNV� JGV� XGTOQIGP� YCCTOGG� FG� VGNGHQQP
WKV\GPFV��XCTKÀTGPF�VWUUGP����� YCVV�GP�� YCVVU�
8GGN�OGPUGP�OCMGP�\KEJ�VGIGPYQQTFKI�\QTIGP�QXGT�FG�OQIGNKLMG�TKUKEQ	U�XQQT�FG�IG\QPFJGKF
DKL� JGV� IGDTWKM� XCP� )5/�VGNGHQQPU�� $KL� JGV� JWKFKIG� QPFGT\QGM� PCCT� FG� VGEJPQNQIKG� XCP
TCFKQIQNXGP��YCCTVQG�FG�)5/�VGEJPQNQIKG�DGJQQTV��\KLP�XGKNKIJGKFUPQTOGP�QRIGUVGNF�XQQT�FG
DGUEJGTOKPI�VGIGP�TCFKQ�GPGTIKG��&G\G�)5/�VGNGHQQP�XQNFQGV�CCP�CNNG�XGKNKIJGKFUPQTOGP�FKG
GT�CCP�\KLP�VQGIGMGPF��
&G�CCPFWKFKPI�%'�FKG�CCP�WY�)5/�VGNGHQQP�KU�VQGIGMGPF��JQWFV�KP�FCV�FG\G�XQNFQGV�CCP�FG
'WTQRGUG�TKEJVNKLP�XQQT�GNGMVTQOCIPGVKUEJG�VQGRCUUKPIGP���������'')�GP�FG�TKEJVNKLPGP�XQQT
NCIG�XQNVCIGU�������'')�

+PVGTCEVKG�VWUUGP�WY�VGNGHQQP�GP�FG�QOIGXKPI
5NGEJV�DGUEJGTOGPFG�GNGMVTQPKUEJG�CRRCTCVWWT�MCP�YQTFGP�DGÅPXNQGF�FQQT�TCFKQ�GPGTIKG��&KV
MCP�VQV�QPIGNWMMGP�NGKFGP��#CT\GN�PKGV�QO�VG�KPHQTOGTGP�QH�WY�)5/�VGNGHQQP�CRRCTCVWWT�KP�FG
QOIGXKPI�MCP�UVQTGP���

� 12/'4-+0)�
1O�UEJCFG�VG�XGTOKLFGP��OCI�WY��VGNGHQQP�PKGV�KP�EQPVCEV�MQOGP�OGV�\CPF�QH�ITQVG�JQGXGGNJGFGP�UVQH�

'HHKEKÀPV�GP�XGKNKI�IGDTWKM�XCP�FG�VGNGHQQP
#NU�W�FG�VGNGHQQP�\Q�GHHKEKÀPV�OQIGNKLM�IGDTWKMV��YQTFGP�FG�RTGUVCVKGU�XGTDGVGTF��YQTFV�\Q
YGKPKI�OQIGNKLM�TCFKQ�GPGTIKG�WKVIG\QPFGP�
\KG��8GKNKIJGKF�XCP�TCFKQIQNXGP��QR�R�������GP�YQTFV
JGV�IGDTWKM�XCP�FG�DCVVGTKL�DGRGTMV�
8QQT�WY�GKIGP�XGKNKIJGKF�GP�GGP�IQGFG�YGTMKPI�XCP�FG�VGNGHQQP�MWPV�W�FG�VGNGHQQP�JGV�DGUVG
KP�PQTOCNG�RQUKVKG�IGDTWKMGP��RNCCVU�FG�CPVGPPG�DQXGP�WY�UEJQWFGT�VGTYKLN�W�FG�NWKFURTGMGT
VGIGP�WY�QQT�JQWFV�
4CCM�FG�CPVGPPG�PKGV�CCP�IGFWTGPFG�GGP�IGURTGM�
)GDTWKM� FG� VGNGHQQP� PKGV� CNU� FG� CPVGPPG� KU� DGUEJCFKIF�� #NU� W� GGP� DGUEJCFKIFG� CPVGPPG
CCPTCCMV��MWPV�W�GGP�NKEJVG�XGTDTCPFKPI�XCP�FG�JWKF�QRNQRGP��.CCV�GGP�DGUEJCFKIFG�CPVGPPG
XGTXCPIGP�FQQT�GGP�DGXQGIF�VGEJPKEWU��<QTI�FCV�FG�CPVGPPG�YQTFV�XGTXCPIGP�FQQT�GGP
QTKIKPGGN�QPFGTFGGN�
8GTOKLF�JGV�IGDTWKM�XCP�FG�VGNGHQQP�QR�RNCCVUGP�YCCT�FG�QPVXCPIUV�UNGEJVGT�KU�
DKLXQQTDGGNF
KP�GGP�VWPPGN�QH�VWUUGP�JQIG�IGDQWYGP���#NU�FG�QPVXCPIUV�UNGEJVGT�KU��XGTUEJKLPGP�OKPFGT�FCP
��DCNMGP� KP�JGV�U[ODQQN�"�QR�JGV�UEJGTO�XCP�FG�VGNGHQQP��)C� KPFKGP�OQIGNKLM�PCCT�GGP
CPFGTG�NQECVKG�
)GDTWKM�WKVUNWKVGPF� CEEGUUQKTGU�FKG� XGTOGNF�UVCCP� KP�FG�ECVCNQIWU��&QQT�JGV� IGDTWKM�XCP
CPFGTG� CEEGUUQKTGU� XGTXCNV� GNMG� ICTCPVKG�� &G� HCDTKMCPV� XCP� WY� VGNGHQQP� KU� PKGV
XGTCPVYQQTFGNKLM�XQQT�GPKIG�UEJCFG�FKG�KU�QPVUVCCP�FQQT�JGV�IGDTWKM�XCP�CPFGTG�CEEGUUQKTGU
FCP�FG�CEEGUUQKTGU�XCP�FG�HCDTKMCPV�XCP�WY�VGNGHQQP�
)GDTWKM�IGGP�CPFGTG�DCVVGTKLNCFGT�FCP�FG�OQFGNNGP�FKG�KP�FG�ECVCNQIWU�\KLP�QRIGIGXGP��*GV�IGDTWKM
XCP�GGP�CPFGTG�NCFGT�MCP�IGXCCTNKLM�\KLP�GP�OCCMV�GNM�V[RG�ICTCPVKG�XCP�FG�VGNGHQQP�QPIGNFKI�

G2K-0 NEER.book  Page 56  Thursday, October 12, 2000  10:26 AM



8QQT\QTIUOCCVTGIGNGP ��

+P�IGGP�IGXCN�OCI�FG�UVGMMGT�XCP�FG�TGKUNCFGT�CCPIGUNQVGP�YQTFGP�QR�JGV�UVTQQOPGV�\QPFGT
FG�VTCPUHQTOCVQT��&KV�KU�XCP�VQGRCUUKPI�QR�FG�TGKUNCFGT�FKG�OGP�CNU�CEEGUUQKTG�MCP�MQRGP�

8GKNKI�IGDTWKM�XCP�DCVVGTKLGP
)GDTWKM� WKVUNWKVGPF� DCVVGTKLGP� FKG� UVCCP� XGTOGNF� KP� FG� ECVCNQIWU�� &QQT� JGV� IGDTWKM� XCP
CPFGTG� CEEGUUQKTGU� XGTXCNV� GNMG� ICTCPVKG�� &G� HCDTKMCPV� XCP� WY� VGNGHQQP� KU� PKGV
XGTCPVYQQTFGNKLM�XQQT�GPKIG�UEJCFG�FKG�KU�QPVUVCCP�FQQT�JGV�IGDTWKM�XCP�CPFGTG�CEEGUUQKTGU
FCP�FG�CEEGUUQKTGU�XCP�FG�HCDTKMCPV�XCP�WY�VGNGHQQP�
<QTI�FCV�FG�EQPVCEVGP�XCP�FG�DCVVGTKL�PKGV�YQTFGP�MQTVIGUNQVGP�FQQT�OGVCNGP�XQQTYGTRGP

\QCNU�UNGWVGNU�KP�WY�DTQGM\CM��
8GTXQTO�QH�QRGP�FG�DCVVGTKL�PKGV�
&QORGN�FG�DCVVGTKL�PKGV�KP�YCVGT�GP�UVGN�FG�DCVVGTKL�PKGV�DNQQV�CCP�XWWT�
.CCV�WY�DCVVGTKL��QQM�CNU�FG\G� NGGI�KU�� KP�FG�VGNGHQQP�\KVVGP�QO�VG�XQQTMQOGP�FCV�WY�IGIGXGPU
XGTNQTGP�ICCP��*KGTFQQT�\CN�QQM�FG�JWNRDCVVGTKL�XQQT�FG�VKLFUCCPFWKFKPI�KP�FG�VGNGHQQP�NCPIGT�FWTGP�
&G� DCVVGTKL� FKGPV� VG� YQTFGP� JGTQRIGNCFGP� DKL� MCOGTVGORGTCVWWT�� QH� QPIGXGGT�� #NU� FG
VGORGTCVWWT� NCIGT� KU� FCP� �u� %� 
��u� (� �� QH� JQIGT� KU� FCP� ��u%� 
���u� (� ��� MPKRRGTV� JGV
DCVVGTKLU[ODQQN��YCV�DGVGMGPV�FCV�FG�DCVVGTKL�PKGV�JGTQRIGNCFGP�MCP�YQTFGP�

8GKNKIJGKF
#CPURTCMGNKLMJGKF
&G�)5/�XCNV�QPFGT�WY�GKIGP�XGTCPVYQQTFGNKLMJGKF��1P\QTIXWNFKI�IGDTWKM�XCP�FG�VGNGHQQP�MCP
NGKFGP�VQV�UEJCFG�CCP�CPFGTGP�GP�CCP�FG�VGNGHQQP�\GNH��1O�FG\G�RTQDNGOGP�VG�XGTOKLFGP��FKGPV
W� FG\G� XGKNKIJGKFUKPUVTWEVKGU� VG� NG\GP�� QR� VG� XQNIGP� GP� FQQT� VG� IGXGP� CCP� CPFGTGP� FKG� FG
VGNGHQQP�NGPGP��8QQTMQO�FCV�FG�VGNGHQQP�FQQT�QPDGXQGIFGP�YQTFV�IGDTWKMV�FQQT�FG�XQNIGPFG
RWPVGP�KP�CEJV�VG�PGOGP�

$GYCCT� FG� VGNGHQQP� QR� GGP� XGKNKIG� RNCCVU� GP� JQWF� FG� VGNGHQQP� WKV� FG� DWWTV� XCP� MNGKPG
MKPFGTGP�
5EJTKLH�KPFKGP�OQIGNKLM�WY�2+0�EQFG�PKGV�QR��2TQDGGT�FG\G�VG�QPVJQWFGP�
5EJCMGN�FG�VGNGHQQP�WKV�CNU�W�JGO�NCPIGTG�VKLF�PKGV�IGDTWKMV�
)GDTWKM�JGV�OGPW�$GXGKNKIKPI�
\KG�R������QO�PC�FG�CCPUEJCH�FG�VQGICPIUEQFG�VG�YKL\KIGP�GP
DGRGTMKPIGP�XQQT�IGURTGMMGP�QR�VG�IGXGP�

-KPFGTGP
&G\G�)5/�VGNGHQQP�KU�IGGP�URGGNIQGF��$GYCCT�FG�VGNGHQQP�QR�GGP�XGKNKIG�RNCCVU�GP�DWKVGP�JGV
DGTGKM�XCP�MNGKPG�MKPFGTGP��-KPFGTGP�MWPPGP�\KEJ\GNH�GP�CPFGTGP�XGTYQPFGP�QH�FG�VGNGHQQP
DGUEJCFKIGP�

.QMCNG�YGVVGP�GP�TGIGNKPIGP
)5/�VGNGHQQPU�MWPPGP�KPVGTHGTGTGP�OGV�FG�QOIGXKPI��1O�FG\G�TGFGP�\KLP�GT�YGVVGP�GP�TGIGNU
QRIGUVGNF��7�FKGPV�VG�KPHQTOGTGP�PCCT�FG�NQMCNG�TGIGNU�CNU�W�GGP�)5/�VGNGHQQP�CCPUEJCHV�GP
FG\G�YKNV�IGDTWKMGP��#NU�W�FG�VGNGHQQP�YKNV�IGDTWKMGP�CNU�W�QR�TGKU�ICCV��FKGPV�W�VG�KPHQTOGTGP
PCCT�FG�TGIGNU�KP�FG�NCPFGP�FKG�W�DG\QGMV��

� 12/'4-+0)�
/GV�PCOG�FG�TGIGNU�XQQT�JGV�IGDTWKM�KP�CWVQ	U�GP�XNKGIVWKIGP�OQGVGP�UVTKMV�YQTFGP�PCIGNGGHF�
<GV�FG�)5/�VGNGHQQP�PKGV�CCP�KP�NCPFGP�QH�UVCVGP�YCCTKP�IGGP�)5/�PGVYGTM�DGUEJKMDCCT�KU�
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)GDTWKM�VKLFGPU�JGV�CWVQTKLFGP

)GDTWKM�FG�VGNGHQQP�CNNGGP�KP�PQQFIGXCNNGP�YCPPGGT�W�FG�CWVQ�TKLFV�
7�FKGPV�VG�CNNGP�VKLFG�WY�XQNNG�CCPFCEJV�DKL�JGV�TKLFGP�VG�JQWFGP��2CTMGGT�FG�CWVQ� KPFKGP
OQIGNKLM�XQQTFCV�W�FG�VGNGHQQP�IGDTWKMV�
#NU�W�FG�VGNGHQQP�VQEJ�VKLFGPU�JGV�CWVQTKLFGP�YKNV�IGDTWKMGP��MWPV�W�FG�*CPFGPXTKL�CWVQUGV
IGDTWKMGP�FKG�XQQT�FKV�FQGN�KU�QPVYQTRGP�
*QWF�W�CCP�FG�NQMCNG�TGIGNU�XCP�FG�NCPFGP�YCCTKP�W�TKLFV�GP�FG�)5/�VGNGHQQP�IGDTWKMV�
+PHQTOGGT�DKL�FG�NGXGTCPEKGT�XCP�WY�CWVQ�QH�KP�FG�CWVQ�CRRCTCVWWT�YQTFV�IGDTWKMV�FKG�MCP
YQTFGP�DGÅPXNQGF�FQQT�FG�TCFKQ�GPGTIKG�FKG�FQQT�FG�VGNGHQQP�YQTFV�WKVIG\QPFGP�

� $'.#0)4+,-'�12/'4-+0)�
*GV�IGDTWKM�XCP�GGP�CNCTOU[UVGGO�YCCTDKL�FG�NKEJVGP�QH�ENCZQP�XCP�FG�CWVQ�YQTFGP�IGDTWKMV�QO�KPMQOGPFG�
DGTKEJVGP�CCP�VG�IGXGP��KU�KP�DGRCCNFG�NCPFGP�XGTDQFGP�QR�FG�QRGPDCTG�YGI���+PHQTOGGT�PCCT�NQMCNG�TGIGNU�

<QTI�XQQT�JGV�OKNKGW

8GTIGGV� PKGV� NQMCNG� DGRCNKPIGP� KP� CEJV� VG� PGOGP� DGVTGHHGPFG� JGV� YGIYGTRGP� XCP
XGTRCMMKPIUOCVGTKCCN�� NGIG� DCVVGTKLGP� GP� QWFG� VGNGHQQPU�� <QTI�� KPFKGP� OQIGNKLM� XQQT
TGE[ENKPI�

2JKNKRU�JGGHV�FG�DCVVGTKL�GP�FG�XGTRCMMKPI�XQQT\KGP�XCP�UVCPFCCTF�U[ODQNGP�FKG�UVCCP�XQQT
DGXQTFGTKPI�XCP�TGE[ENKPI�GP�FG�LWKUVG�RNCCVU�XQQT�WY�GXGPVWGNG�CHXCN�

$CVVGTKLGP�

FG�FQQTIGUVTGGRVG�XWKNPKUDCM�DGVGMGPV�FCV�FG�DCVVGTKL�PKGV�DKL�JGV�IGYQPG�JWKUJQWFGNKLM
CHXCN�JQQTV�

8GTRCMMKPI�

&G� VGNGHQQP� IGDTWKMGP� VKLFGPU� JGV� CWVQTKLFGP� MCP� IGXCCTNKLM� \KLP�� QOFCV� JGV� FG
EQPEGPVTCVKG�XGTOKPFGTV�

�JGV�MTKPINQQR�U[ODQQN�DGVGMGPV�FCV�FG�DGVTGHHGPFG�TGE[ENGDCCT�KU�

�JGV�ITQGPG�RWPV�U[ODQQN�DGVGMGPV�FCV�GGP�HKPCPEKÀNG�DKLFTCIG�KU�IGNGXGTF�CCP�JGV
PCVKQPCNG�TGE[ENKPI�U[UVGGO�
DKLXQQTDGGNF�'EQ'ODCNNCIG�KP�(TCPMTKLM��

JGV� RKLNGPU[ODQQN� QR� FG� RNCUVKE� QPFGTUVGWP� GP� \CM� IGGHV� CCP� FCV� JGV� OCVGTKCCN
TGE[ENGDCCT�KU�GP�IGGHV�FCCTDKL�JGV�UQQTV�RNCUVKE�CCP�
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1PFGTJQWF

&G�VGNGHQQP�QPFGTJQWFGP
7Y�VGNGHQQP�KU�GGP�IGCXCPEGGTF�GNGMVTQPKUEJ�CRRCTCCV��$GJCPFGN�JGV�OGV�\QTI�

$GYCCT�FG�VGNGHQQP�QR�GGP�FTQIG��UVQHXTKLG�RNCCVU��5QOOKIG�QPFGTFGNGP�\KLP�IGXQGNKI�XQQT
UVQH�
8GTOKLF� JQIG� VGORGTCVWTGP�� *KVVG� MCP� FG� NGXGPUFWWT� XCP� FG� GNGMVTQPKUEJG� FGNGP� GP
DCVVGTKLGP�DGMQTVGP�GP�RNCUVKE�FGNGP�FQGP�MTQOVTGMMGP�QH�UOGNVGP�
/CCM�FG�VGNGHQQP�PKGV�QRGP��#NU�JGV�VQGUVGN�PKGV�IQGF�YGTMV��DGNV�W�FG�JGNRFGUM�
)GDTWKM�GPMGN�FG�CCPDGXQNGP�DCVVGTKLNCFGTU�
)GDTWKM�CNN¾¾P�CWVJGPVKGMG�2JKNKRU�CEEGUQKTGU��DCVVGTKLGP�GP�NCFGTU�
$GJCPFGN� FG� VGNGHQQP� XQQT\KEJVKI�� NCCV� JGV� VQGUVGN� PKGV� XCNNGP� GP� XQQTMQO� UVQVGP� GP
UEJWFFGP�
*QWF�FG�VGNGHQQP�GP�FG�CEEGUUQKTGU�DWKVGP�JGV�DGTGKM�XCP�MNGKPG�MKPFGTGP�
*QWF�FG�VGNGHQQP�FTQQI�GP�IGDTWKM�IGGP�CITGUUKGXG�QRNQU��GP�TGKPKIKPIUOKFFGNGP��/CCM�FG
VGNGHQQP�UEJQQP�OGV�GGP�\CEJVG�FQGM�FKG�NKEJV�KU�DGXQEJVKIF�OGV�GGP�\CEJVG�QRNQUUKPI�XCP
YCVGT�GP�\GGR�
1PVNCCF�FG�DCVVGTKL�XQNNGFKI�CNXQTGPU�FG\G�QRPKGWY�QR�VG�NCFGP�
#NU�WY�OQDKGNG�VGNGHQQP�XQEJVKI�KU��\GV�JGO�WKV��XGTYKLFGT�FG�DCVVGTKL�
\KG�R������GP�NCCV�JGO
���WWT�FTQIGP�XQQT�JGO�YGGT�VG�IGDTWKMGP�

'HHKEKÀPV�IGDTWKM�XCP�FG�VGNGHQQP
7Y�VGNGHQQP�YGTF�URGEKCCN�QPVYQTRGP�QO�FG�DCVVGTKLGP�\Q�NCPI�OQIGNKLM�VG�NCVGP�OGGICCP��8CP
����VQV�����OKPWVGP�URTGGMVKLF�GP�QPIGXGGT�����WWT�UVCPFD[�VKLF�OGV�FG�5VCPFCTF����O�#J
DCVVGTKL�
+PMQOGPFG�GP�WKVICCPFG�IGURTGMMGP�XGTDTWKMVGP�FG\GNHFG�JQGXGGNJGKF�GPGTIKG�XCP�FG�DCVVGTKL�
&G�)5/�VGNGHQQP��XGTDTWKMV�GEJVGT�OKPFGT�GPGTIKG�KP�FG�UVCPFD[�OQFWU�YCPPGGT�W�QR�¾¾P
RNCCVUQR�DNKLHV��+PFKGP�W�KP�FG�UVCPFD[�OQFWU�DGPV�GP�W�XGTRNCCVUV�\KEJ��XGTDTWKMV�WY�VGNGHQQP
GPGTIKG�QO�NQMCNG�KPHQTOCVKG�PCCT�WY�PGVYGTM�VG�XGT\GPFGP��&G�OQIGNKLMJGFGP�QO�\WKPKI�QO
VG�ICCP�OGV�FG�XGTNKEJVKPI��CNOGFG�FQQT�FG�GHHKEKÀPVG�\QGMOQIGNKLMJGFGP�KP�FG�OGPW	U�JGNRGP
QO�GPGTIKG�XCP�FG�DCVVGTKL�VG�DGURCTGP��YCCTFQQT�W�NCPIGT�MWPV�DGNNGP�GP�WY�VGNGHQQP�NCPIGT
UVCPFD[�DNKLHV��0KGV�DGYGIGPFG�DCNMLGU�FWKFGP�DKL�DGPCFGTKPI�JGV�PKXGCW�XCP�DTWKMDCTG�GPGTIKG
CCP�FCV�CN�KP�FG�DCVVGTKL�KU�IGNCFGP��&G�CPFGTG�DCNMLGU��FKG�PQI�PKGV�JGNGOCCN�IGNCFGP�\KLP��DNKLXGP
TQNNGP�VKLFGPU�JGV�QRNCFGP�

7�MWPV�WY�VGNGHQQP�LCTGPNCPI�RTQDNGGONQQU�IGDTWKMGP�CNU�W�JGV�OGV
\QTI�DGJCPFGNV�
.GV�GT�IQGF�QR��JQWF�FG�VGNGHQQP�UEJQQP�GP�FTQQI�GP�QPVNCCF�GP�NCCF�
TGIGNOCVKI�FG�DCVVGTKLGP�
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2TQDNGOGP�QRNQUUGP
2TQDNGGO 1RNQUUKPI

0C�CCP\GVVGP�XGTUEJKLPV�
&RGH�JHEORNN��
QR�JGV�UEJGTO�

+GOCPF�JGGHV�IGRTQDGGTF�WY�VGNGHQQP�VG�IGDTWKMGP�OCCT�
MGPFG�FG�2+0�EQFG�QH�FG�FGDNQMMGTKPIUEQFG�PKGV��0GGO�
EQPVCEV�QR�OGV�WY�U[UVGGODGJGGTFGT�

&G�U[ODQNGP���GP�"�
YQTFGP�PKGV�
YGGTIGIGXGP�

&G�PGVYGTMXGTDKPFKPI�KU�XGTDTQMGP��&G�QPVXCPIUV�XCP�
TCFKQUKIPCNGP�KU�UNGEJV�
KP�VWPPGN�QH�VWUUGP�JQIG�
IGDQWYGP��QH�W�DGPV�DWKVGP�JGV�DGTGKM�XCP�JGV�PGVYGTM��
2TQDGGT�JGV�QRPKGWY�QR�GGP�CPFGTG�NQMCVKG�

*GV�UEJGTO�TGCIGGTV�
PKGV�
QH�NCPI\CCO��QR�
JGV�KPFTWMMGP�XCP�
VQGVUGP�

*GV�UEJGTO�TGCIGGTV�VTCIGT�DKL�\GGT�NCIG�VGORGTCVWTGP��
&KV�KU�PQTOCCN�GP�DGÅPXNQGFV�FG�YGTMKPI�XCP�FG�VGNGHQQP�
PKGV��2TQDGGT�JGV�PQIOCCNU�QR�GGP�YCTOGTG�NQECVKG�

&G�VGNGHQQP�ICCV�PKGV�
PCCT�FG�UVCPFD[�
OQFWU�

*QWF� �KPIGFTWMV�
<GV� FG� VGNGHQQP� WKV�� EQPVTQNGGT� FG� 5+/�MCCTV� GP� FG
DCVVGTKL�GP�UEJCMGN�FG�VGNGHQQP�YGGT�KP�

*GV�DCVVGTKL�U[ODQQN�KU�
NGGI�GP�MPKRRGTV�VKLFGPU�
JGV�QRNCFGP�XCP�FG�
VGNGHQQP�

#NU� WY� DCVVGTKL� QPVNCFGP� KU� GP� \KEJ� DWKVGP� JGV
VGORGTCVWWTDGTGKM� DGXKPFV� 
�� VQV� ��u%��� FCP� MCP� FG
DCVVGTKL�PKGV�QRIGNCFGP�YQTFGP��0GGO�WY�VGNGHQQP�OGG
PCCT� GGP� TWKOVG� YCCT� FG� VGORGTCVWWT� DKPPGP� JGV
XQQTIGUEJTGXGP�DGTGKM�KU��GP�YCEJV�GXGP�XQQTFCV�W�FG
DCVVGTKL�QRNCCFV��/CCM�XQQT\KEJVKI�FG�EQPVCEVGP�UEJQQP
OGV�GGP�\CEJVG�FQGM�

0C�JGV�CCP\GVVGP�
YQTFV�IGXTCCIF�QO�WY�
%OLMYHQG�
JHEORNNHHUG�XCP�
FG�5+/�MCCTV�KP�VG�
XQGTGP�

7Y�VGNGHQQP�KU�\QFCPKI�IGEQPHKIWTGGTF�FCV�JKL�CNNGGP�
YGTMV�OGV�FG�5+/�MCCTV�XCP�WY�PGVYGTMDGJGGTFGT��
0GGO�XQQT�OGGT�KPHQTOCVKG�EQPVCEV�QR�OGV�WY�
PGVYGTMDGJGGTFGT�

&G�VGNGHQQP�YGTMV�PKGV�
IQGF�KP�FG�CWVQ�

'GP�CWVQ�DGXCV�GPMGNG�OGVCNGP�FGNGP�FKG�
GNGMVTQOCIPGVKUEJG�IQNXGP�QRPGOGP�FKG�FG�RTGUVCVKG�
XCP�FG�VGNGHQQP�MCP�XGTOKPFGTGP��1O�FKV�VG�XGTOKLFGP�KU�
GGP�CWVQUGV�XGTMTKLIDCCT�FKG�KU�XQQT\KGP�XCP�GGP�GZVGTPG�
CPVGPPG�GP�FKG�W�KP�UVCCV�UVGNV�QO�JCPFGPXTKL�VG�
VGNGHQPGTGP��
*GV�KU�GEJVGT�UVGTM�CCP�VG�DGXGNGP�DKL�WY�NQMCNG�
CWVQTKVGKVGP�PC�VG�XTCIGP�QH�JGV�VQGIGUVCCP�KU�QO�VKLFGPU�
JGV�CWVQTKLFGP�VG�VGNGHQPGTGP�

*GV�XGTUEJKN�VWUUGP�GGP�
NCPIG�GP�GGP�MQTVG�FTWM�
QR�JGV�VQGVUGPDQTF

/GV�GGP�MQTVG�FTWM�XGTUEJKLPV�JGV�PWOOGT�FCV�QR�FG
VQGVU�UVCCV�XGTOGNF��/GV�GGP�NCPIGTG�FTWM�
VGP�OKPUVG
¾¾P� UGEQPFG�� \QW� GGP� 5PGNVQGVU� MWPPGP� YQTFGP
IGCEVKXGGTF� 
\KG� 5PGNVQGVUGP� QR� R�� ����QH� GGP� URGEKCCN
VGMGP�
\QCNU���XQQT�GGP�NCPIGTG�FTWM�QR�FG�VQGVU� ��
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&G�VKLF�GP�FG�FCVWO�\KLP�
QRPKGWY�KPIGUVGNF�

&G�VGNGHQQP�DGXCV�GGP�MNGKPG�DCVVGTKL��FG�\QIGPQGOFG
�TGUGTXGDCVVGTKL��� YGNMG� YQTFV� IGNCFGP� FQQT� WY
DGNCPITKLMUVG�DCVVGTKL��
9CPPGGT�W�FG�DGNCPITKLMUVG�DCVVGTKL�WKV�FG�VGNGHQQP�JCCNV�
MCP�FG�TGUGTXGDCVVGTKL��KPFKGP�FG\G�XQNNGFKI�IGNCFGP�KU��FG
MNQM�XCP�QPIGXGGT���WWT�GPGTIKG�XQQT\KGP��
<KG�R�����XQQT�JGV�KPUVGNNGP�XCP�FG�VKLF�GP�FG�FCVWO�

1R�JGV�UEJGTO�
XGTUEJKLPV�PKGV�JGV�
PWOOGT�XCP�GGP�
KPMQOGPF�IGURTGM�

&G\G�HWPEVKG�KU�CHJCPMGNKLM�XCP�WY�PGVYGTM��*GV�MCP�FWU�
\KLP�FCV�JGV�PGVYGTM�JGV�PWOOGT�XCP�GGP�KPMQOGPF�
IGURTGM�PKGV�PCCT�WY�VGNGHQQP�\GPFV�GP�QR�JGV�UEJGTO�
%HOOHQ���XGTUEJKLPV��
*QWF�GT�TGMGPKPI�OGG�FCV�FG\G�HWPEVKG�CHJCPMGNKLM�KU�XCP�
WY�PGVYGTM��
4CCFRNGGI�WY�PGVYGTMDGJGGTFGT�XQQT�OGGT�KPHQTOCVKG�

1R�JGV�UEJGTO�
XGTUEJKLPV�1LHW�
WRHJHVW��CNU�
IGRTQDGGTF�YQTFV�QO�
GGP�HWPEVKG�WKV�JGV�
OGPW�VG�IGDTWKMGP�

8GGN�HWPEVKGU�\KLP�CHJCPMGNKLM�XCP�JGV�PGVYGTM��<G�\KLP�QO�
FKG�TGFGP�CNNGGP�DGUEJKMDCCT�CNU�\G�FQQT�WY�PGVYGTM�QH�
5+/�MCCTV�YQTFGP�QPFGTUVGWPF��
4CCFRNGGI�WY�PGVYGTMDGJGGTFGT�XQQT�OGGT�KPHQTOCVKG�

$KL�JGV�XGT\GPFGP�XCP�
GGP�DGTKEJV�

/GV�UQOOKIG�PGVYGTMGP�MWPV�W�IGGP�DGTKEJVGP�
WKVYKUUGNGP�OGV�CPFGTG�PGVYGTMGP��
4CCFRNGGI�WY�PGVYGTMDGJGGTFGT�XQQT�OGGT�KPHQTOCVKG�

&G�VGNGHQQP�UEJCMGNV�
PKGV�KP�

8GTYKLFGT�FG�DCVVGTKL�
\KG�RCIG������%QPVTQNGGT�QH�DGKFG
EQPVCEVGP�XCP�FG�VGNGHQQP�GP�FG�XCP�FG�DCVVGTKL�PKGV�\KLP
DGUEJCFKIF�� 2NCCVU� FG� DCVVGTKL� KP� FG� VGNGHQQP� GP� \QTI
GTXQQT�FCV�FG\G�IQGF�XCUVIGMNKMV�\KV�
\KG�RCIG�����.CCF�FG
VGNGHQQP�QR�VQVFCV�FG�JGV�DCVVGTKLU[ODQQN�QRJQWFV�OGV
MPKRRGTGP��
*CCN� FG� XCP� FG� NCFGT� GP� RTQDGGT� FG� VGNGHQQP� CCP� VG
\GVVGP�

7�YGGV�PKGV�\GMGT�QH��W�
KPMQOGPFG�IGURTGMMGP�
QR�FG�LWKUVG�OCPKGT�
QPVXCPIV�

<QTI�GTXQQT�FCV�IGGP�XCP�FG� HWPEVKGU� �XQQTYCCTFGNKLM
IGURTGM� FQQTUEJCMGNGP�� QH� �CNVKLF� IGURTGM
FQQTUEJCMGNGP��\QCNU�DGUEJTGXGP�QR�R�����IGCEVKXGGTF�KU
CNU�W�WY�IGURTGMMGP�YKNV�QPVXCPIGP��
*GV�KU�OQIGNKLM�FCV�DKL�FG\G�HWPEVKG��FKG�CHJCPMGNKLM�KU�XCP
JGV�PGVYGTM�GP�JGV�CDQPPGOGPV��FG�XQNIGPFG�U[ODQNGP
QR�JGV�UEJGTO�XGTUEJKLPGP�KP�FG�OQFWU��IGURTGM�CNVKLF
FQQTUEJCMGNGP���

�)GURTGM�CNVKLF�FQQTUEJCMGNGP�PCCT�PWOOGT�

�)GURTGM�CNVKLF�FQQTUEJCMGNGP�PCCT�XQKEG�OCKNDQZ�

2TQDNGGO 1RNQUUKPI
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1R�JGV�UEJGTO�
XGTUEJKLPV�6,0�
IRXW�

*GV�KU�OQIGNKLM�FCV�WY�5+/�MCCTV�KU�DGUEJCFKIF��
0GGO�EQPVCEV�QR�OGV�WY�PGVYGTMDGJGGTFGT�

1R�JGV�UEJGTO�
XGTUEJKLPV�,06,�
SUREOHHP�

&KV�RTQDNGGO�JGGHV�OGV�WY�CDQPPGOGPV�VG�OCMGP��
0GGO�CNUVWDNKGHV�EQPVCEV�QR�OGV�WY�PGVYGTMDGJGGTFGT�

1R�JGV�UEJGTO�
XGTUEJKLPV�6,0�
SODDWVHQ��

%QPVTQNGGT� QH� FG� 5+/�MCCTV� KP� FG� IQGFG� RQUKVKG� KU
IGRNCCVUV��+PFKGP�JGV�RTQDNGGO�DNKLHV�DGUVCCP��MCP�JGV�\KLP
FCV�WY�5+/�MCCTV�KU�DGUEJCFKIF��0GGO�EQPVCEV�QR�OGV
WY�PGVYGTMDGJGGTFGT�
\KG�RCIG�����
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2JKNKRU�#WVJGPVKE�#EEGUUQTKGU

�#NU�JGV�4GUWNVCCV�6GNV���
2JKNKRU�#EEGUUQKTGU�\KLP�1PVYQTRGP�XQQT�GGP�1RVKOCNG�
9GTMKPI�XCP�7Y�2JKNKRU�6GNGHQQP��

$CVVGTKLGP
5VCPFCCTF�$CVVGTKL�
'GP�MTCEJVKIG�0K/*�DCVVGTKL�FKG�XCP�����VQV�
����OKPWVGP�URTGGMVKLF�DKGFV��CHJCPMGNKLM�XCP�
JGV�PGVYGTM�GP�JGV�V[RG�DCVVGTKL�
&G�UVCPFD[�VKLF�KU�XCP���VQV����FCIGP��KP�YGNMG�
OQFWU�W�QQM�DGPV�

� 12/'4-+0)�
6KLF�DKL�DGPCFGTKPI�CHJCPMGNKLM�XCP�V[RG�DCVVGTKL�GP�
IGDTWKM�

$*-�����2
��������������

.CFGTU

.CFGT�XQQT�UKICTGVVGPCCPUVGMGT�
�����8
.CCFV�FG�DCVVGTKL�QR�VGTYKLN�W�FG�VGNGHQQP�IGDTWKMV�
2CUV�KP�JGV�EQPVCEV�XCP�DKLPC�GNMG�CWVQ�

%-.4����2
��������������

�

5PGNNG�4GKUNCFGT
������8
.CCFV�FG�DCVVGTKL�QXGTCN�YCCT�GGP�UVQREQPVCEV
CCPYG\KI�KU�
-NGKP�IGPQGI�QO�KP�GGP�MQHHGT�QH�JCPFVCU�OGG
VG�PGOGP�
1RNCCFVKLF�VWUUGP�FG����GP�����OKPWVGP�

'WTQRC��
#%54����2
��������������

6CKYCP�75#��
#%64����2
��������������

7-��
#%7$����2
��������������

#WUVTCNKÀ��
#%#4����2
��������������
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#%%4����2
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-QQR� WKVUNWKVGPF� 2JKNKRU� CEEGUUQKTGU� FKG� URGEKCCN� QPVYQTRGP� \KLP� XQQT� JGV� IGDTWKM� XCP� WY
VGNGHQQP�� &QQT� JGV� IGDTWKM� XCP� PKGV�2JKNKRU� CEEGUUQKTGU� XGTXCNNGP� CNNG� ICTCPVKGU�� 2JKNKRU
%QPUWOGT�%QOOWPKECVKQPU�KU�PKGV�XGTCPVYQQTFGNKLM�XQQT�GPKIG�UEJCFG�VGP�IGXQNFG�XCP�PKGV
RJKNKRU�CEEGUQKTGU�
8TCCI�DKL�FG�NGXGTCPEKGT�XCP�WY�VGNGHQQP�PCCT�FG�2JKNKRU�#EEGUUQKTGU�

*CPFGPXTKL�CWVQUGV
%QORCEVG�#WVQUGV
&G\G�WKVGTUV�EQORCEVG�JCPFGPXTKLG�CWVQUGV�DKGFV�
XGTDC\GPF�JQIG�CWFKQ�MYCNKVGKV�VGIGP�GGP�OQQKG�
RTKLU��GP�W�MWPV�GT�QQM�WY�VGNGHQQP�OGG�QRNCFGP�

� 12/'4-+0)'0
+P�DGRCCNFG�NCPFGP�KU�VGNGHQPGTGP�VKLFGPU�JGV�CWVQTKLFGP�
XGTDQFGP�
8QQT�JGV�XGKNKI�GP�RTQDNGGONQQU�KPUVCNNGTGP�XCP�FG�
*CPFGPXTKL�#WVQUGV��KU�JGV�TCCF\CCO�GGP�VGEJPKEWU�KP�
VG�UEJCMGNGP�

%-5-����2
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*CPFGPXTKL�-QRVGNGHQQP�
)GDTWKM�WY�VGNGHQQP�KP�DKLPC�CNNG�QOUVCPFKIJGFGP�
VG�MWPPGP�IGDTWKMGP�OGV�FG\G�\GGT�OQDKGNG�
QRNQUUKPI�
7�MWPV�JCPFGPXTKL�GGP�IGURTGM�XQGTGP��QH�FCV�
PW�VJWKU��QR�MCPVQQT�QH�QPFGTYGI�KU��

*554����2
��������������

&GNWZG�*CPFGPXTKL�-QRVGNGHQQP
*GGHV�JGV\GNHFG�VQGDGJQTGP�CNU�FG�*CPFGPXTKL�
-QRVGNGHQQP�
$QXGPFKGP�KU�JKL�WKVIGTWUV�OGV�GGP�CPVYQQTFVQGVU�
FKG�GTXQQT�\QTIV�FCV�W�PKGV�JQGHV�VG�\QGMGP�PCCT�
JGV�VQGVUGPDQTFLG�XCP�FG�VGNGHQQP��W�DGCPVYQQTFV�
GGP�DKPPGPMQOGPF�IGURTGM�FQQT�GGPXQWFKI�QR�FG�
VQGVU�VG�FTWMMGP�GP�KP�UVCPFD[�OQFWU�CEVKXGGTV�
GGP�NCPIG�FTWM�QR�FG\G�VQGVU�FG�URTCCMMGW\G�

*55:����2
��������������

&TCCIVCU�OGV�TKGOENKR�
$GUEJGTOV�FG�VGNGHQQP�VGIGP�FGWMGP�GP�MTCUUGP�
-NKM�5NWKV�TKGOENKR�OCCMV�FG�VGNGHQQP�XGKNKI�GP�
OCMMGNKLM�FTCCIDCCT�

.$$-����2
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/QDKGNG�&CVC�UWKVG
'GPOCCN�XGTDQPFGP�OGV�GGP�2JKNKRU�OQDKGNG�
VGNGHQQP��MWPV�W�OGV�FG�/QDKGNG�&CVCUWKVG�HCZ�
GP�5/5�DGTKEJVGP�XGT\GPFGP�GP�VQGICPI�
MTKLIGP�VQV�+PVGTPGV��

&%#-�����2�
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#
CCP�WKV\GVVGP 4
CCPRCUUGP�XCP�FG�VGNGHQQP�CCP�WY�YGPUGP 37
CFTGU 31
CNCTO 36
CNCTO�MNQM 11, 36
CNCTOPWOOGT 15
CNCTOU[UVGOGP 58
CPKOCVKGU 40
CPVGPPG 10
CWVQ 50
CWVQ�UPGN�KPUVGNNKPIGP 50
CWVQOCVKUEJ�QRUNCCP 31
CWVQOCVKUEJ�QRUNCCP��QRVKG 31
CWVQOCVKUEJG�0WOOGTJGTJCNKPI 48
CWVQOCVKUEJG�PWOOGTJGTJCNKPI��QRVKG 48
CWVQPQOKG 49
CWVQPQOKG�UPGN�KPUVGNNKPIGP 49
CWVQTKLFGP 58

$
DCUKU�VGMUVKPXQGT 24
DCVVGTKL

QRNCFGP 14
XGKNKI�IGDTWKM 57
YCCTUEJWYKPIUUKIPCCN 39

DGCPVYQQTFGP�OGV�YKNNGMGWTKIG�VQGVU 48
DGCPVYQQTFGP�XCP�GGP�DGTKEJV 30
DGCPVYQQTFGP�XCPWKV�FG�$GNNKLUV 19
DGNNGP

OGV�JGV�VQGVUGPDQTF 17
XCPWKV�FG�$GNNKLUV 32
XCPWKV�FG�0COGPNKLUV 7

DGNNGP�XCPWKV�GGP�CPFGT�PGVYGTM 9
DGNNGT�KFGPVKHKECVKG�QRVKG 26
DGNNKLUV 32
DGNUKIPCCN 38
DGNUKIPCCN�KPUVGNNGP 38
DGNXQNWOG 38
DGNXQNWOG�KPUVGNNGP 38
DGRGTMGP�XCP�IGURTGMMGP 41
DGRGTMV�DGNNGP 8, 41
DGTKEJVGP

CWVQOCVKUEJ�QRUNCCP 31

DGCPVYQQTFGP 28
EGPVTWO 30
EGPVTWOPWOOGT�XGT\GPFGP 30
FQQTUVWTGP 30
JCPFVGMGPKPI 48
NG\GP 30
QRUNCCP 29, 31
UEJTKLXGP 28
UVCPFCCTF 28
UVCVWUTCRRQTV 31
VQGXQGIGP�U[ODQQN 29
WKV\GPFKPI 31
XGT\GPFGP 28

DNQMMGTGP�VQGVUGPDQTF 21, 40
DWKVGP 49

%
%��VQGVU 4, 10
EQPXGTUKG�KP�'WTQ U 35
EQPXGTUKG�WKV�'WTQ U 35

&
FCI��YGGTICXG 33
FG�PCOGP 27
FGDNQMMGTGP�VQGVUGPDQTF 22
FGNWZG�MQRVGNGHQQP 64
FGTFG�IGURTGM�DGCPVYQQTFGP 53
FQQTUEJCMGNGP 47
FQQTUEJCMGNGP�IGURTGMMGP 47
FTCCIVCULG 64
FTCCIVCULG�OGV�TKGOENKR 64
&6/(�VQPGP 8, 51

'
GGP�DGTKEJV�NG\GP 30
GKIGP�PGVYGTM 8
GKIGP�PWOOGT 23
GNMG�VQGVU 48
GOQVKG�U[ODQNGP 29

(
HCZPWOOGT�MGPOGTM 41
(&0 8, 41
HNCUJ�MGW\G 27

)
ICTCPVKG 64
IGCXCPEGGTF 44
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IGCXCPEGGTF�OGPW 44
IGNWKF�CCP 21
IGNWKF�WKV 20
IGNWKFUKIPCCN 22
IGOKUV�IGURTGM 17
IGURTGM�DGCPVYQQTFGP 18
IGURTGM�KP�YCEJVUVCPF�RNCCVUGP 52
IGURTGM�XQGTGP 17
IGURTGMUDGRGTMKPI 41
IGURTGMUDNQMMGTKPI 41
IGURTGMUFQQTUEJCMGNKPI 47
IGURTGMUKPUVGNNKPIGP 47
IGURTGMUQRVKGU 20
IGURTGMUU[ODQNGP 55
IGURTGMUVCTKGH 34
IGXCCTNKLMG�RNCCVUGP 59
)5/�UVTKPIU 51

*
JCPFVGMGPKPI 30
JGTJCCN��QRVKG 33
JGTJCNKPI�NCCVUVG�PWOOGT 19
JGTJCNKPI�XCPWKV�DGNNKLUV 19
JGV�UVGPGP�URGN 35
JQG�XQGTV�W�GGP�VGMUV�QH�GGP�PWOOGT�KP 23
JQG�XQGTV�W�GGP�VGMUV�QH�PWOOGT�KP 16
JQQHFNGVVGTU 16
JQQHFVGNGHQQP 50

+
KPHQTOCVKG�'KPFG�IGURTGM 34
KPHQTOCVKG�NCCVUVG�IGURTGM 25, 35
KPMQOGPF�IGURTGM 18
KPUVGNNGP�FCVWO 43
KPUVGNNGP�VKLF 43
KPUVGNNKPIGP�VGMUVDGTKEJVGP 30
KPUVGNNKPIGP��OGPW 37
KPXQGTGP�VGMUV 16
KP\QQOGP 37
KP\QQOGP�CCP�WKV 40

-
MGPOGTM

FCVCPWOOGT 47
HCZPWOOGT 47
URTCCMMGW\G�PWOOGT 47

MNCFDNQM 21
MNGKPG�NGVVGTU 16
MQRVGNGHQQP 64

.
NCFGT�UKICTGVVGPCCPUVGMGT 63

NCORLG 4
NG\GP�XCP�DGTKEJVGP 30
NKEJVUKIPCNGP 4
NKLUV�OGV�XQQTMGWTUPGVYGTMGP 45
NQMCNG�YGVVGP�GP�TGIGNKPIGP 56
NWKFURTGMGT 10

/
OCCPFQXGT\KEJV 33
OGPW�EQFGU�YKL\KIGP 42
OGPW�)GURTGMUDNQMMGTKPI 41
OGPW�+PUVGNNKPIGP 37
OGPW�OGV�GZVTC�QRVKGU 34
OGPW�OGVGTU 34
OGPW�2+0�EQFG�DGXGKNKIKPI 42
OGPWU

IGCXCPEGGTF�OGPW 44
UVCPFCCTF�OGPW 44

OKETQHQQP 10

0
0COGPNKLUV

DGNNGP�XCPWKV 7
$GNNKLUV 32
DGTKEJV�UVWTGP�XCPWKV 27
HNCUJ�MGW\G�VQGXQGIGP 27
MQRKÀTGP�WKV�FG�$GNNKLUV 32
PCCO�VQGXQGIGP 27
PCCO�YKL\KIGP 27
PCCO�YKUUGP 27
PCCO�\QGMGP 28
TCCFRNGIGP 27
URTCCMMGW\G�VQGXQGIGP 19

PGVYGTM�KPHQ 25
PGVYGTM�OGPW 46
PGVYGTMHWPEVKGU�CEVKXGTGP 46
PGVYGTMKPHQTOCVKG 31
PGVYGTMTGIKUVTCVKG 46
PQTOCCN 49
PWOOGT�FTCCIDCTG�VGNGHQQP 28
PWOOGT�KPXQGTGP 4

1
QPFGTJQWF 59
QPVXCPIUV�DGTKEJVGP�CCP�WKV��QRVKG 31
QRGPDCTG�PCOGP 41
QRGPDCTG�PCOGP��QRVKG 41
QRUNCCP�XCP�GGP�DGTKEJV 31
QRUNCCP�XCP�GGP�PCCO 27
QRUNCCP�XCP�GGP�PWOOGT 27
QRUNCCP�XCP�GGP�PWOOGT�WKV�FG�$GNNKLUV 32
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QTICPKUGT
FCI 33
OCCPF 33
XGTOGNFKPI�YKL\KIGP 33
XGTOGNFKPI�YKUUGP 33
XGTOGNFKPIGP 32
YGGM 33

QXGT\KEJV�FCI 33
QXGT\KEJV�OCCPF 33
QXGT\KEJV�YGGM 33

2
RCW\G�VGMGP 52
RGTUQQPNKLM�UPGN�KPUVGNNKPIGP 49
RKGRVQQP�$CVVGTKL�DKLPC�NGGI 39
RKGRVQQP�0KGWY�DGTKEJV 39
RKGRVQQP�1TICPKUGT 39
RKGRVQQP�RGT�OKPWWV 39
2KNQV�-G[ 5
2+0��EQFG 8
2+0��EQFG�YKL\KIGP 40
2+0�EQFG 4, 12
2+0�EQFG�DGXGKNKIGP��QRVKG 42
2+0�EQFG�YKL\KIGP 40
RQUVDWUPWOOGT 31
RTQDNGOGP�QRNQUUGP 60
RTQITCOOGTGP�5PGNVQGVUGP 44
27-��EQFG 8
27-�EQFG 9

4
TGIKUVTGTGP 46
TGMGPOCEJKPG 36

5
UEJGTO 40
UEJGTOCPKOCVKG 40
UEJGTOYGGTICXG�MNQM 43
UEJTKLXGP�XCP�GGP�DGTKEJV 28
5/5 9, 28
5/5�DGTKEJV�\GPFGP 28
UPGN�KPUVGNNKPI�XGTICFGTKPI 49
UPGN�KPUVGNNKPIGP

CHURTCCM 49
CWVQ 50
CWVQPQQO 49
DWKVGP 49
MQRVGNGHQQP 50
RGTUQQPNKLM 49
WKV 49

UPGN�KPUVGNNKPIGP�MQRVGNGHQQP 50

UPGN�KPUVGNNKPIGP�XQQT�DWKVGP 49
UPGNVQGVUGP

HWPEVKGU 44
RTQITCOOGTGP 44

515�IGURTGM 15
URGN 34
URTCCMMGW\G 19
URTCCMMGW\G�EQOOCPFQ 46
URTCCMMGW\G�MGPOGTM

VQGMGPPGP 46
YKL\KIGP 46
YKUUGP 46

URTCCMOGOQ 36
UVCPFCCTF�OGPW 44
UVCPFD[�OQFWU 16
UVCVWUTCRRQTV 31
UVKN��UPGN�KPUVGNNKPI 49
UVKNVG 49
U[ODQNGP 5, 11

6
6�6/�6GMUVKPXQGT 23
VCCN 43
VCCN�KPUVGNNGP 43
VCDGN�OGV�GOQVKG�U[ODQNGP 29
VCDGN�OGV�VGMGPU 16
VCTKGH 34
VG�FQGP 32
VGMGPU�KPXQGTGP 10, 23
VGMGPVCDNG 16
VGMUVDGTKEJVGP 31
VGMUVKPXQGT 23
VGNGHQPKUEJG�XGTICFGTKPI 54
VKLF�GP�FCVWO 43
VKLF�KPUVGNNGP 37
VKLFOGVGT 34
VQGVUGPDQTF�DNQMMGTGP 21
VQGVUGPDQTF�FGDNQMMGTGP 22
VQGVUGPDQTF��DGUEJTKLXKPI 10
VQGVUVQPGP 39
VQGVUVQPGP�KPUVGNNGP 39
VTKNUKIPCCN 39
VYGGFG�IGURTGM�DGCPVYQQTFGP 53
VYGGFG�IGURTGM�XQGTGP 52

8
XGKNKI�IGDTWKM 56
XGKNKIJGKF�XCP�TCFKQIQNXGP 56
XGKNKIJGKF��CNIGOGGP 57
XGKNKIJGKF��OGPW 40
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XGTICFGTKPI 49
XGTMQTV�MKG\GP

0COGPNKLUV 27
XGTNKEJVKPI 40
XGTNKEJVKPI��KPUVGNNGP 40
XGTOGNFKPIGP 32
XGT\GPFGP�XCP�GGP�DGTKEJV 28
XQKEGOCKN��QRVKG 31
XQKEGOCKN�DGTKEJVGP 28
XQKEGOCKN�RQUVDWUPWOOGT 31
XQKEGOGOQ 36
XQNWOGTGIGNKPI�NWKFURTGMGT 20
XQNWOGTGIGNKPI��QRVKG

DGNUKIPCCN 38
NWKFURTGMGT 20

XQNWOGVQGVUGP 10
XQQTMGWTUPGVYGTMGP 46

9
YCCTUEJWYKPI��DCVVGTKL�DKLPC�NGGI� 39
YCEJVTKL 48
YCEJVVGMGPU 51
YGGM��YGGTICXG 33
YKL\KIGP�XCP�PCCO�KP�0COGPNKLUV 27
YKL\KIGP�XCP�2+0��EQFG 40
YKL\KIGP�XCP�2+0�EQFG 40
YKUUGP�XCP�GGP�DGTKEJV 30
YKUUGP�XCP�PCOGP�WKV�FG�0COGPNKLUV 27
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